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	 State of South Carolina 
   
  Request for Proposal  

	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	5400029919
06/26/2026
Nakendra Perry
803-896-0022
nperry@mmo.sc.gov
SFAA, Div. of Procurement Services
1333 Main St., Suite 700
Columbia, SC 29201


 
	  DESCRIPTION:  Non-Emergency Medical Transportation Coordinator Services (NEMT)

	  USING GOVERNMENTAL UNIT:  South Carolina Department of Health & Human Services   


 
	 SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL: http://www.procurement.sc.gov  

	 SUBMIT OFFER BY (Opening Date/Time): 09/14/2026 11:00 PM EST(See "Deadline For Submission Of Offer" provision) 

	 QUESTIONS MUST BE RECEIVED BY: 07/22/2026 5:00 PM EST  (See "Questions From Offerors" provision) 

	 NUMBER OF COPIES TO BE SUBMITTED: One Online Submission and One Online Redacted Copy
Initial here if NO redacted copy is necessary___________   

	 CONFERENCE TYPE: Pre-Proposal
 DATE & TIME: 07/20/2026 @10:30 AM EST

 (As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions)
	 LOCATION: MS Teams - Contact the Procurement Manager by Monday, July 6, 2026, at 10:00 AM, ET, for conference call phone number and access code, via email: nperry@mmo.sc.gov. Conference call information will not be provided after July 17, at 10:00 AM.  



 
	 AWARD & AMENDMENTS
	Award will be posted on 11/19/2026. The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov 


 
	You must submit a signed copy of this form with Your Offer. By signing, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of ninety (90) calendar days after the Opening Date. (See "Signing Your Offer" provision.)

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	DATE SIGNED
 
 

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)

	 PRINTED NAME
 
 (printed name of person signing above)
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)


 
	 OFFEROR'S TYPE OF ENTITY: (Check one) (See "Signing Your Offer" provision.) 
 
 ___ Sole Proprietorship ___ Partnership ___ Other_____________________________
 
 ___ Corporate entity (not tax-exempt) ___ Corporation (tax-exempt) ___ Government entity (federal, state, or local)


COVER PAGE - ON-LINE ONLY (MAR. 2015)
[bookmark: SECTION_0B]
[bookmark: SC_01_015_1]SAP
 PAGE TWO 
 (Return Page Two with Your Offer) 
	HOME OFFICE ADDRESS (Address for offeror's home office / principal place of business)
 
 
 
 
 
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)
 
 
 
 
 
_________________________________________________  
Area Code - Number - Extension Facsimile
 
_________________________________________________  
E-mail Address


 
	PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)
 
 
 
 
 
____Payment Address same as Home Office Address
____Payment Address same as Notice Address   (check only one)
	ORDER ADDRESS (Address to which purchase orders will be sent) (See "Purchase Orders and "Contract Documents" clauses)
 
 
 
 
 
____Order Address same as Home Office Address
____Order Address same as Notice Address   (check only one)


 
	ACKNOWLEDGMENT OF AMENDMENTS
Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue. (See "Amendments to Solicitation" Provision)

	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


 
	DISCOUNT FOR PROMPT PAYMENT
(See "Discount for Prompt Payment" clause)
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)


 
	PREFERENCES - A NOTICE TO VENDORS (SEP. 2009): **PREFERENCES DO NOT APPLY TO REQUEST FOR PROPOSALS PER SOUTH CAROLINA PROCUREMENT CODE SECTION [§11-35-1524(E)(5)(b)]


 
	PREFERENCES - ADDRESS AND PHONE OF IN-STATE OFFICE: **PREFERENCES DO NOT APPLY TO REQUEST FOR PROPOSALS PER SOUTH CAROLINA PROCUREMENT CODE SECTION [§11-35-1524(E)(5)(b)]   
   
   
   
   
____In-State Office Address same as Home Office Address  ____In-State Office Address same as Notice Address   (check only one)

	 PAGE TWO (SEP 2009)
	
	 End of PAGE TWO
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[bookmark: SECTION_I]SAP
 
[bookmark: _Toc233356429]SCOPE OF SOLICITATION
 
[bookmark: _Toc233356430][bookmark: SC_01_1010_1]ACQUIRE SERVICES (MODIFIED)
The State Fiscal Accountability Authority (SFAA), Office of State Procurement, on behalf of the South Carolina Department of Health and Human Services (SCDHHS) is soliciting proposals from qualified Offerors for a solution to provide Non-Emergency Medical Transportation Coordinator Services. 

[bookmark: _Toc159510695][bookmark: _Toc233356431][bookmark: _Toc159510697][bookmark: _Toc159510698]MAXIMUM CONTRACT PERIOD -– ESTIMATED (MODIFIED)
Start date: 12/3/2026 End date: 12/2/2031 Dates provided are estimates only. This includes a three (3) year initial term and two (2) one (1) year optional renewals. Any resulting contract will begin on the date specified in the notice of award and memorialized in the fully executed version of the Contract. 
[bookmark: _Toc464483071][bookmark: _Toc474161694][bookmark: _Toc477867419][bookmark: _Toc507508326][bookmark: _Toc482628225][bookmark: _Toc81923787][bookmark: _Toc233356432][bookmark: _Hlk163746336][bookmark: _Toc159510701]STATISTICAL DATA
All statistical data provided by the South Carolina Department of Health and Human Services (SCDHHS) regarding this solicitation represents the best and most accurate information available to SCDHHS to date. SCDHHS disclaims any responsibility for the inaccuracy of such data. Discovery of any inaccuracy in this data after Contract award and during the term of the Contract shall not constitute a basis for Contract rejection or renegotiation. 
Statistical and other procurement-related documentation may be found in Section 7.2 PROCUREMENT LIBRARY LIST. 
[bookmark: _Toc233356433]BACKGROUND INFORMATION AND VISION
PLEASE NOTE: Section 1 is for information only. It contains background information, not requirements that necessitate a response. 
[bookmark: _Hlk181548817]SCDHHS has previously operated a Non-Emergency Medical Transportation (NEMT) Program through a broker system under 42 CFR 440.170(a). SCDHHS now intends to shift this broker system into a risk-based payment structure. The intent of this solicitation is to identify one Contractor to assist SCDHHS with transforming NEMT from just another benefit to a service our members will recognize and appreciate. 
1.4.1	NEMT Project Goals
[bookmark: _Hlk181548931]The Healthy Connections Medicaid Non-Emergency Medical Transportation (NEMT) program currently operates under a Fee for Service model outsourcing the administration of the benefit to a transportation broker. This Solicitation will enable the State to contract with a single qualified NEMT broker to administer, manage, coordinate and deliver the SCDHHS NEMT benefits for eligible Healthy Connections Medicaid members through a risk-based capitated model. SCDHHS’ goal for implementing a capitated program is to increase the number of eligible Medicaid members who receive appropriate, cost effective, high quality, and timely NEMT services through development and implementation of goals, objectives, performance measures, tools, policies, and procedures that align with SCDHHS mission and strategic plan. SCDHHS’ goals for this program include: 
1. [bookmark: _Hlk181549257]Improving members’ access to quality NEMT services by (a) improving how Healthy Connections Medicaid members interact with the agency; (b) implementing a person-centered, comprehensive transportation approach that will aid members to achieving their optimal overall health through timely NEMT services that are easy to access; (c) developing and implementing outreach and education activities that would increase the number of eligible members accessing NEMT services and reduce the number of missed or broken appointments due to lack of transportation, thereby improving the member’s overall health; and (d) monitoring expenditure and utilization trends to ensure the services are provided in the most cost effective manner and only for eligible NEMT services.
2. Increasing the number of transportation providers participating in the Healthy Connections NEMT Program through reduced administrative burden and timely, adequate, and accurate payments, which would ensure provider network adequacy within the South Carolina Medicaid Services Area (SCMSA) and improve the experience of participating providers, members and contracted providers.
3. Delivering quality NEMT services and implementing performance measures to (a) reduce occurrences of fraud, waste and abuse; (b) reduce the number of provider or member complaints; and (c) increase the accuracy and timeliness of data reports. 
4. Exploring opportunities for member and transportation provider incentives that reduce no-shows, complaints, and missed appointments while improving the services provided.
5. Contracting with a single NEMT broker to improve program performance and ease administrative burden on transportation providers through (a) streamlining the reimbursement process including timely payment of submitted services; (b) encouraging use of industry best practices to improve quality, reduce administrative inefficiencies, and improve the provider experience. 
6. Transitioning from Fee for Service to risk-based capitated payments to (a) address shortcomings with the current model, such as lack of risk for the broker and inability to introduce value-based programs; (b) improve current operational challenges, such as inadequate network due to administrative challenges, implementing cost-reduction and quality improvement initiatives, and monitoring end-to-end program performance and quality; (c) increase healthcare access opportunities by the completion of approved trips, and mandating and utilizing improved performance measures and monitoring. 




REMAINDER OF PAGE INTENTIONALLY LEFT BLANK


[bookmark: SECTION_IIA]SAP


[bookmark: _Toc233356434]INSTRUCTIONS TO OFFERORS - A. GENERAL INSTRUCTIONS

[bookmark: _Toc233356435][bookmark: SC_02_2A005_1]DEFINITIONS, CAPITALIZATION, AND HEADINGS (MAY 2024) 

CLAUSE HEADINGS USED IN THIS SOLICITATION ARE FOR CONVENIENCE ONLY AND WILL NOT BE USED TO CONSTRUE MEANING OR INTENT. EVEN IF NOT CAPITALIZED, THE FOLLOWING DEFINITIONS APPLY TO ALL PARTS OF THE SOLICITATION, UNLESS EXPRESSLY PROVIDED OTHERWISE. 

AMENDMENT means a document issued to supplement the original solicitation document. 
AUTHORITY means the State Fiscal Accountability Authority or its successor in interest. 
BUSINESS means any corporation, partnership, individual, sole proprietorship, joint stock company, joint venture, or any other legal entity. [11-35-310(3)] 
CHANGE ORDER means any written alteration in specifications, delivery point, rate of delivery, period of performance, price, quantity, or other provisions of any contract accomplished by mutual agreement of the parties to the contract. [11-35-310(5)] 
CONTRACT means the separately executed document which reflects the full agreement between the parties as a result of this solicitation, the form of which is substantially the same as that found in ATTM 010 CONTRACT FOR NON-EMERGENCY MEDICAL TRANSPORTATION COORDINATOR SERVICES.
CONTRACT MODIFICATION means a written order signed by the procurement officer, directing the contractor to make changes which the clause of the contract titled “Changes,” if included herein, authorizes the Procurement Officer to order without the consent of the contractor. [11-35-310(9)] 
CONTRACTOR means the Offeror receiving an award as a result of this solicitation and subsequently performing services under the Contract. 
COVER PAGE means the top page of the original solicitation on which the solicitation is identified by number. Offerors are cautioned that Amendments may modify information provided on the Cover Page. 
OFFER means the bid or proposal submitted in response to this solicitation. The terms bid and proposal are used interchangeably with the term Offer. 
OFFEROR means the single legal entity submitting the offer. The term Bidder is used interchangeably with the term Offeror. See bidding provisions entitled Signing Your Offer and Bid/Proposal As Offer To Contract. 
PAGE TWO means the second page of the original solicitation, which is labeled Page Two. 
PROCUREMENT OFFICER means the person, or his successor, identified as such on either the Cover Page, an amendment, or an award notice. 
YOU and YOUR means Offeror. 
SOLICITATION means this document, including all its parts, attachments, and any Amendments. 
STATE means the Using Governmental Unit(s) identified on the Cover Page. 
SUBCONTRACTOR means any person you contract with to perform or provide any part of the work. 
US or WE means the using governmental unit. 
USING GOVERNMENTAL UNIT means the unit(s) of government identified as such on the Cover Page. If the Cover Page identifies the Using Governmental Unit as “Statewide Contract,” either optional or mandatory, the phrase “Using Governmental Unit” means any South Carolina Public Procurement Unit [11-35-4610(5)] that has submitted a Purchase Order to you pursuant to the contract resulting from this solicitation. Reference the clauses titled “Purchase Orders” “Statewide Contract.” 
WORK means all labor, materials, equipment, services, or property of any type, provided or to be provided by the Contractor to fulfill the Contractor’s obligations under the Contract. 
[02-2A003-4]

[bookmark: _Toc233356436]ADDITIONAL DEFINITIONS (SCDHHS) 

SOUTH CAROLINA MEDICAID SERVICES AREA (SCMSA) means the State of South Carolina and adjacent areas within twenty-five (25) miles of the State’s borders. 


[bookmark: _Toc233356437]AMENDMENTS TO SOLICITATION (JAN 2004)
 
(a) The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov(b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment. (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged. [02-2A005-1]
 
[bookmark: SC_02_2A007_1][bookmark: _Toc233356438]AUTHORIZED AGENT (FEB 2015)
 
All authority regarding this procurement is vested solely with the responsible Procurement Officer. Unless specifically delegated in writing, the Procurement Officer is the only government official authorized to bind the government with regard to this procurement or the resulting contract. [02-2A007-1] 
[bookmark: _Toc233356439][bookmark: SC_02_2A010_2]AWARD NOTIFICATION (MAR 2024)
Notice regarding any award, cancellation of award, or extension of award will be posted at the location and on the date specified on the Cover Page or, if applicable, the most recent notice of extension of award. Should the contract resulting from this Solicitation have a total or potential value more than one hundred thousand dollars, such notice will be sent electronically to all Offerors responding to the Solicitation. Unless a written notice of intent to protest is timely filed pursuant to Section 11-35-4210(1)(b) or the award is otherwise suspended or canceled, the award will be effective on the calendar day (including weekends and holidays) immediately following the seventh business day after such notice is given. [02-2A010-3].  
[bookmark: _Toc233356440][bookmark: SC_02_2A015_1]BID/PROPOSAL AS OFFER TO CONTRACT (MODIFIED)
[bookmark: _Hlk149633121][bookmark: _Hlk149575850][bookmark: _Hlk149652783]By submitting Your Bid or Proposal, You are offering to enter into a contract with the Using Governmental Unit(s). A binding contract shall result upon execution of a Contract for Non-Emergency Medical Transportation Coordinator Services after award, the form of which shall be substantially similar to the terms found in the Contract for Non-Emergency Medical Transportation Coordinator Services found in the ATTM 010 CONTRACT FOR NON-EMERGENCY MEDICAL TRANSPORTATION COORDINATOR SERVICES.  The State will not execute a Contract for Non-Emergency Medical Transportation Coordinator Services with any entity other than the Offeror that submits the successful proposal. An Offer may be submitted by only one legal entity; "joint bids" are not allowed. Regarding negotiations, see clause in Section 6 AWARD CRITERIA, titled “Discussions and Negotiations Optional”.  
[bookmark: _Toc233356441][bookmark: SC_02_2A020_1]BID ACCEPTANCE PERIOD (JAN 2004)
In order to withdraw Your Offer after the minimum period specified on the Cover Page, You must notify the Procurement Officer in writing. [02-2A020-1] 
[bookmark: _Toc233356442][bookmark: SC_02_2A025_1]BID IN ENGLISH and DOLLARS (JAN 2004)
Offers submitted in response to this solicitation shall be in the English language and in US dollars, unless otherwise permitted by the Solicitation. [02-2A025-1] 
[bookmark: _Toc233356443][bookmark: SC_02_2A030_3]AUTHORITY AS PROCUREMENT AGENT (DEC 2015)
The Procurement Officer is an employee of the Authority acting on behalf of the Using Governmental Unit(s) pursuant to the Consolidated Procurement Code. Any contracts awarded as a result of this procurement are between the Contractor and the Using Governmental Units(s). The Authority is not a party to such contracts, unless and to the extent that the Authority is a using governmental unit, and bears no liability for any party's losses arising out of or relating in any way to the contract. [02-2A030-3]
[bookmark: SC_02_2A032_1]

[bookmark: _Toc233356444][bookmark: _Toc164095525][bookmark: _Toc164095630][bookmark: _Toc164095722][bookmark: _Toc164095526][bookmark: _Toc164095631][bookmark: _Toc164095723][bookmark: _Toc164095527][bookmark: _Toc164095632][bookmark: _Toc164095724][bookmark: _Toc164095528][bookmark: _Toc164095633][bookmark: _Toc164095725][bookmark: _Toc164095529][bookmark: _Toc164095634][bookmark: _Toc164095726][bookmark: _Toc164095530][bookmark: _Toc164095635][bookmark: _Toc164095727][bookmark: _Toc164095531][bookmark: _Toc164095636][bookmark: _Toc164095728][bookmark: _Toc164095532][bookmark: _Toc164095637][bookmark: _Toc164095729][bookmark: _Toc164095533][bookmark: _Toc164095638][bookmark: _Toc164095730][bookmark: _Toc164095534][bookmark: _Toc164095639][bookmark: _Toc164095731][bookmark: _Toc164095535][bookmark: _Toc164095640][bookmark: _Toc164095732][bookmark: _Toc164095536][bookmark: _Toc164095641][bookmark: _Toc164095733][bookmark: _Toc164095537][bookmark: _Toc164095642][bookmark: _Toc164095734][bookmark: _Toc164095538][bookmark: _Toc164095643][bookmark: _Toc164095735][bookmark: _Toc164095539][bookmark: _Toc164095644][bookmark: _Toc164095736][bookmark: _Toc164095737]CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (MODIFIED)
GIVING FALSE, MISLEADING, OR INCOMPLETE INFORMATION ON THIS CERTIFICATION MAY RENDER YOU SUBJECT TO PROSECUTION UNDER SECTION 16-9-10 OF THE SOUTH CAROLINA CODE OF LAWS AND OTHER APPLICABLE LAWS.
(a) By submitting an offer, the offeror certifies that-
(1) The information related to prices in this offer have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to—
(i) Those prices;
(ii) The intention to submit an offer; or
(iii) The methods or factors used to calculate the prices offered.
(2) The prices in this offer have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before bid opening (in the case of a sealed bid solicitation) or contract award (in the case of a negotiated solicitation) unless otherwise required by law; and
(3) No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition.
(b) Each signature on the offer is considered to be a certification by the signatory that the signatory-
(1) Is the person in the offeror's organization responsible for providing the information related to the prices being provided in this bid or proposal, and that the signatory has not participated and will not participate in any action contrary to paragraphs (a)(1) through (a)(3) of this certification; or
(2)(i) Has been authorized, in writing, to act as agent for the offeror's principals in certifying that those principals have not participated, and will not participate in any action contrary to paragraphs (a)(1) through (a)(3) of this certification [As used in this subdivision (b)(2)(i), the term "principals" means the person(s) in the offeror's organization responsible for determining the prices offered in this bid or proposal];
(ii) As an authorized agent, does certify that the principals referenced in subdivision (b)(2)(i) of this certification have not participated, and will not participate, in any action contrary to paragraphs (a)(1) through (a)(3) of this certification; and
(iii) As an agent, has not personally participated, and will not participate, in any action contrary to paragraphs (a)(1) through (a)(3) of this certification.
(c) If the offeror deletes or modifies paragraph (a)(2) of this certification, the offeror must furnish with its offer a signed statement setting forth in detail the circumstances of the disclosure. [02-2A032-2]
[bookmark: _Toc233356445][bookmark: SC_02_2A035_1]CERTIFICATION REGARDING DEBARMENT AND OTHER RESPONSIBILITY MATTERS (JAN 2004)
 (a) (1) By submitting an Offer, Offeror certifies, to the best of its knowledge and belief, that-
 
(i) Offeror and/or any of its Principals-
 
(A) Are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any state or federal agency;
(B) Have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and
(C) Are not presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.
 
(ii) Offeror has not, within a three-year period preceding this offer, had one or more contracts terminated for default by any public (Federal, state, or local) entity.
 
(2) "Principals," for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).
 
(b) Offeror shall provide immediate written notice to the Procurement Officer if, at any time prior to contract award, Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.
 
(c) If Offeror is unable to certify the representations stated in paragraphs (a)(1), Offer must submit a written explanation regarding its inability to make the certification. The certification will be considered in connection with a review of the Offeror's responsibility. Failure of the Offeror to furnish additional information as requested by the Procurement Officer may render the Offeror non-responsive.
 
(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.
 
(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly or in bad faith rendered an erroneous certification, in addition to other remedies available to the State, the Procurement Officer may terminate the contract resulting from this solicitation for default.
[02-2A035-1]
[bookmark: _Toc233356446][bookmark: SC_02_2A040_2]CODE OF LAWS AVAILABLE (JAN 2006)
The South Carolina Code of Laws, including the Consolidated Procurement Code, is available at:
http://www.scstatehouse.gov/code/statmast.php 
 
The South Carolina Regulations are available at:
http://www.scstatehouse.gov/coderegs/statmast.php [02-2A040-2] 
[bookmark: _Toc233356447][bookmark: SC_02_2A047_2]DISCLOSURE OF CONFLICTS OF INTEREST OR UNFAIR COMPETITIVE ADVANTAGE (JUL 2023)
(“OCI FAQ for Contractors” is available at www.procurement.sc.gov)
(a) You certify that, after reasonable inquiry, to the best of your knowledge and belief: (1) your offer identifies any services that relate to either this solicitation or the work and that have already been performed by you, a proposed subcontractor, or an affiliated business or consultant of either; and (2) there are no relevant facts or circumstances that may give rise to an actual or potential organizational conflict of interest, as defined in S.C. Code Ann. Reg. 19-445.2127, or that your offer identifies and explains any unfair competitive advantage you may have in competing for the proposed contract and any actual or potential conflicts of interest that may arise from your participation in this competition or your receipt of an award.
(b) If you, a proposed subcontractor, or an affiliated business or consultant of either, have an unfair competitive advantage or an actual or potential conflict of interest, the State may withhold award. Before withholding award on these grounds, the State will notify you of the concerns and provide a reasonable opportunity for you to respond. The State may consider efforts to avoid or mitigate such concerns, including restrictions on future activities.
(c) The certification in paragraph (a) of this provision is a material representation of fact upon which the State will rely when considering your offer for award. [02-2A047-3] 
[bookmark: _Toc233356448][bookmark: SC_02_2A050_1]DEADLINE FOR SUBMISSION OF OFFER (JAN 2004)
Any offer received after the Procurement Officer of the governmental body or his designee has declared that the time set for opening has arrived, shall be rejected unless the offer has been delivered to the designated purchasing office or the governmental body's mail room which services that purchasing office prior to the opening. [R.19-445.2070(G)] [02-2A050-1] 
[bookmark: SC_02_2A065_1]

[bookmark: _Toc233356449]DRUG FREE WORK PLACE CERTIFICATION (JAN 2004)
By submitting an Offer, Offeror certifies that, if awarded a contract, Offeror will comply with all applicable provisions of The Drug-free Workplace Act, Title 44, Chapter 107 of the South Carolina Code of Laws, as amended. [02-2A065-1] 
[bookmark: _Toc233356450][bookmark: SC_02_2A070_2]DUTY TO INQUIRE (FEB 2015)
Offeror, by submitting an Offer, represents that it has read and understands the Solicitation and that its Offer is made in compliance with the Solicitation. Offerors are expected to examine the Solicitation thoroughly and should request an explanation of any ambiguities, discrepancies, errors, omissions, or conflicting statements in the Solicitation. Failure to do so will be at the Offeror's risk. All ambiguities, discrepancies, errors, omissions, or conflicting statements in the Solicitation shall be interpreted to require the better quality or greater quantity of work and/or materials, unless otherwise directed by amendment. Offeror assumes responsibility for any patent ambiguity in the Solicitation that Offeror does not bring to the State's attention. See clause entitled "Questions from Offerors." [02-2A070-2]
[bookmark: _Toc233356451][bookmark: SC_02_2A075_2][bookmark: _Hlk149575513]ETHICS CERTIFICATE (MAY 2008)
[bookmark: SC_02_2A080_1]By submitting an offer, the offeror certifies that the offeror has and will comply with, and has not, and will not, induce a person to violate Title 8, Chapter 13 of the South Carolina Code of Laws, as amended (ethics act). The following statutes require special attention: Section 8-13-700, regarding use of official position for financial gain; Section 8-13-705, regarding gifts to influence action of public official; Section 8-13-720, regarding offering money for advice or assistance of public official; Sections 8-13-755 and 8-13-760, regarding restrictions on employment by former public official; Section 8-13-775, prohibiting public official with economic interests from acting on contracts; Section 8-13-790, regarding recovery of kickbacks; Section 8-13-1150, regarding statements to be filed by consultants; and Section 8-13-1342, regarding restrictions on contributions by contractor to candidate who participated in awarding of contract. The state may rescind any contract and recover all amounts expended as a result of any action taken in violation of this provision. If contractor participates, directly or indirectly, in the evaluation or award of public contracts, including without limitation, change orders or task orders regarding a public contract, contractor shall, if required by law to file such a statement, provide the statement required by Section 8-13-1150 to the procurement officer at the same time the law requires the statement to be filed. [02-2A075-2] 
[bookmark: _Toc233356452]MULTIPLE OFFERS (MAR 2024)
Offerors may submit more than one Offer, provided that each Offer has significant differences other than price. Each separate Offer must satisfy all Solicitation requirements. If this solicitation is an Invitation for Bids, each separate offer must be submitted or uploaded as a separate document and must clearly indicate that it is a separate offer. If this solicitation is a Request for Proposals, multiple offers may be submitted or uploaded as one document, provided that you clearly differentiate between each offer and you submit a separate cost proposal for each offer, if applicable. [02-2A079-1]
[bookmark: _Toc233356453]OMIT TAXES FROM PRICE (JAN 2004)
Do not include any sales or use taxes in Your price that the State may be required to pay. [02-2A080-1] 
[bookmark: _Toc233356454][bookmark: SC_02_2A083_1]OPEN TRADE REPRESENTATION (JUN 2015)
[bookmark: SC_02_2A085_2]By submitting an Offer, Offeror represents that Offeror is not currently engaged in the boycott of a person or an entity based in or doing business with a jurisdiction with whom South Carolina can enjoy open trade, as defined in SC Code Section 11-35-5300. [02-2A083-1] 
[bookmark: _Toc233356455]PROTESTS (MAY 2024)
(a) If you are aggrieved in connection with the solicitation or award of the contract, you may be entitled to protest, but only as provided in Section 11-35-4210. To protest the solicitation or an amendment, your written protest must be received within fifteen Days of the date the applicable solicitation document is issued. To protest an award, (i) written notice of your intent to protest must be received within seven Business Days of the date the award notice is posted, and (ii) your actual written protest must be received within fifteen Days of the date the award notice is posted. Time periods are computed in accordance with Section 11-35-310(13) and the definitions for Day and Business Day. Both protests and notices of intent to protest must be received by the appropriate Chief Procurement Officer (CPO). See clause entitled "Protest-CPO." (b) Pursuant to Section 11-35-410, documents directly connected to a procurement activity may be available within five days after request. All document requests should be directed to DocReq@mmo.sc.gov.  If a protest is pending, the protestant’s lawyer may access otherwise unavailable information by applying to the CPO for the issuance of a protective order. Additional information is available at www.procurement.sc.gov/legal [02-2A085-3] 
[bookmark: _Toc233356456][bookmark: SC_02_2A087_1]PROHIBITED COMMUNICATIONS AND DONATIONS (FEB 2015)
Violation of these restrictions may result in disqualification of your offer, suspension or debarment, and may constitute a violation of law. 
 
 (a) During the period between publication of the solicitation and final award, you must not communicate, directly or indirectly, with the Using Governmental Unit or its employees, agents or officials regarding any aspect of this procurement activity, unless otherwise approved in writing by the Procurement Officer. All communications must be solely with the Procurement Officer. [R. 19-445.2010] 
 
 (b) You are advised to familiarize yourself with Regulation 19-445.2165, which restricts donations to a governmental entity with whom you have or seek to have a contract.  You represent that your offer discloses any gifts made, directly or through an intermediary, by you or your named subcontractors to or for the benefit of the Using Governmental Unit during the period beginning eighteen months prior to the Opening Date.  [R. 19-445.2165] [02-2A087-1]  
[bookmark: _Toc233356457][bookmark: SC_02_2A090_1]PUBLIC OPENING (JAN 2004)
Offers will be publicly opened at the date/time and at the location identified on the Cover Page, or last Amendment, whichever is applicable. [02-2A090-1] 
[bookmark: _Toc233356458][bookmark: SC_02_2A095_2]QUESTIONS FROM OFFERORS (MODIFIED)
(a) Any prospective offeror desiring an explanation or interpretation of the solicitation, drawings, specifications, etc., must request it in writing using ATTM 008 QUESTIONS TEMPLATE. Questions regarding the original solicitation or any amendment must be received by the Procurement Officer no later than five (5) days prior to opening unless an earlier date is stated on the Cover Page. Label any communication regarding your questions with the name of the procurement officer, and the solicitation's title and number. Oral explanations or instructions will not be binding. [See R. 19-445.2042(B)] Any information given a prospective offeror concerning a solicitation will be furnished promptly to all other prospective offerors as an Amendment to the solicitation, if that information is necessary for submitting offers or if the lack of it would be prejudicial to other prospective offerors. See clause entitled "Duty to Inquire." We will not identify you in our answer to your question. (b) The State seeks to permit maximum practicable competition. Offerors are urged to advise the Procurement Officer -- as soon as possible -- regarding any aspect of this procurement, including any aspect of the Solicitation that unnecessarily or inappropriately limits full and open competition. [See R. 19-445.2140]   
[bookmark: _Toc233356459][bookmark: SC_02_2A100_1]REJECTION/CANCELLATION (JAN 2004)
The State may cancel this solicitation in whole or in part. The State may reject any or all proposals in whole or in part. [SC Code Section 11-35-1710 & R.19-445.2065] [02-2A100-1] 
[bookmark: _Toc233356460][bookmark: SC_02_2A105_2]RESPONSIVENESS (MAR 2024)
 (a) Award will not be made on a nonresponsive offer. An offer is nonresponsive (i) if it does not constitute an unambiguous offer to enter into a contract with the State, or (ii) if it imposes conditions inconsistent with, or does not unambiguously agree to, the solicitation’s material requirements. (b) Bid as Specified. Offers for supplies or services other than those specified will not be considered unless authorized by the Solicitation. [02-2A105-3] 
[bookmark: _Toc233356461][bookmark: SC_02_2A115_1]SIGNING YOUR OFFER (JAN 2004)
 Every Offer must be signed by an individual with actual authority to bind the Offeror. (a) If the Offeror is an individual, the Offer must be signed by that individual. If the Offeror is an individual doing business as a firm, the Offer must be submitted in the firm name, signed by the individual, and state that the individual is doing business as a firm. (b) If the Offeror is a partnership, the Offer must be submitted in the partnership name, followed by the words by its Partner, and signed by a general partner. (c) If the Offeror is a corporation, the Offer must be submitted in the corporate name, followed by the signature and title of the person authorized to sign. (d) An Offer may be submitted by a joint venturer involving any combination of individuals, partnerships, or corporations. If the Offeror is a joint venture, the Offer must be submitted in the name of the Joint Venture and signed by every participant in the joint venture in the manner prescribed in paragraphs (a) through (c) above for each type of participant. (e) If an Offer is signed by an agent, other than as stated in subparagraphs (a) through (d) above, the Offer must state that is has been signed by an Agent. Upon request, Offeror must provide proof of the agent's authorization to bind the principal. [02-2A115-1] 

[bookmark: _Toc229126822][bookmark: _Toc233356462][bookmark: SC_07_7B097_1][bookmark: SC_02_2A120_3]ILLEGAL IMMIGRATION (MODIFIED)
By signing your Offer, you certify that you will comply with the applicable requirements of Title 8, Chapter 14 of the South Carolina Code of Laws and agree to provide to the State upon request any documentation required to establish either: (a) that Title 8, Chapter 14 is inapplicable to you and your Subcontractors or sub-subcontractors; or (b) that you and your Subcontractors or sub-subcontractors are in compliance with Title 8, Chapter 14. Pursuant to Section 8-14-60, "A person who knowingly makes or files any false, fictitious, or fraudulent document, statement, or report pursuant to this chapter is guilty of a felony, and, upon conviction, must be fined within the discretion of the court or imprisoned for not more than five years, or both." You agree to include in any contracts with your Subcontractors language requiring your Subcontractors to (a) comply with the applicable requirements of Title 8, Chapter 14, and (b) include in their contracts with the sub-subcontractors language requiring the sub-subcontractors to comply with the applicable requirements of Title 8, Chapter 14. [07-7B097-1]
[bookmark: _Toc233356463]STATE OFFICE CLOSINGS (JAN 2004)
If an emergency or unanticipated event interrupts normal government processes so that offers cannot be received at the government office designated for receipt of bids by the exact time specified in the solicitation, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first workday on which normal government processes resume. In lieu of an automatic extension, an Amendment may be issued to reschedule bid opening. If state offices are closed at the time a pre-bid or pre-proposal conference is scheduled, an Amendment will be issued to reschedule the conference. Useful information may be available at:  https://scemd.org/closings/       
 [02-2A120-3] 
[bookmark: _Toc233356464][bookmark: SC_02_2A125_3]DISCLOSURE OF YOUR BID / PROPOSAL and SUBMITTING CONFIDENTIAL DATA (FEB 2021)
(a) According to Section 11-35-410, any person submitting a document in response or with regard to any solicitation or other request must "comply with instructions provided in the solicitation for marking information exempt from public disclosure. Information not marked as required by the applicable instructions may be disclosed to the public." IF YOU IDENTIFY YOUR ENTIRE RESPONSE AS EXEMPT FROM PUBLIC DISCLOSURE, OR IF YOU DO NOT SUBMIT A REDACTED COPY AS REQUIRED, THE STATE MAY, IN ITS SOLE DISCRETION, DETERMINE YOUR BID OR PROPOSAL NONRESPONSIVE AND INELIGIBLE FOR AWARD. (b) By submitting a response to this solicitation or request, Offeror (1) agrees to the public disclosure of every page, or portion thereof, of every document regarding this solicitation or request that was submitted at any time prior to entering into a contract (including, but not limited to, documents contained in a response, documents submitted to clarify a response, and documents submitted during negotiations), unless the page, or portion thereof, was redacted and conspicuously marked "Trade Secret" or "Confidential" or "Protected", (2) agrees that any information not redacted and marked, as required by these bidding instructions, as a "Trade Secret" is not a trade secret as defined by the Trade Secrets Act, and (3) agrees that, notwithstanding any claims or markings otherwise, any prices, commissions, discounts, or other financial figures used to determine the award, as well as the final contract amount, are subject to public disclosure. (c) If your offer includes any information that you claim is exempt from public disclosure, you must submit one complete copy of your offer from which you have removed or concealed such information (the redacted copy). Except for the information removed or concealed, the redacted copy must be identical to your original offer. (d) Do not mark your entire response (bid, proposal, quote, etc.) as confidential, trade secret, or protected. If only portions of a page are subject to some protection, do not redact the entire page. The redacted copy must reflect the same pagination as the original and show the empty space from which information was redacted. The Procurement Officer must be able to view, search, copy and print the redacted copy without a password. If your response, or any part thereof, is improperly marked as confidential or trade secret or protected, the State may, in its sole discretion, determine it non-responsive. (e) On the redacted copy, you must identify the basis of your claim by marking each redaction as follows: You must separately mark with the word "CONFIDENTIAL" every page, or portion thereof, that you redacted and claim as exempt from public disclosure because it is either (1) a trade secret as defined in Section 30-4-40(a)(1) of the Freedom of Information Act, or (2) privileged and confidential, as that phrase is used in Section 11-35-410. You must separately mark with the words "TRADE SECRET" every page, or portion thereof, that you redacted and claim as exempt from public disclosure as a trade secret pursuant to Section 39-8-20 of the Trade Secrets Act. You must separately mark with the word "PROTECTED" every page, or portion thereof, that you redacted and claim as exempt from public disclosure pursuant to Section 11-35- 1810. All markings must be conspicuous; use color, bold, underlining, or some other method in order to conspicuously distinguish the mark from the other text. (f) In determining whether to release documents, the State will detrimentally rely on your redaction and marking of documents, as required by these bidding instructions, as being either "Confidential" or "Trade Secret" or "Protected". By submitting a response, you agree to defend, indemnify and hold harmless the State of South Carolina, its agencies, officers and employees, from every claim, demand, loss, expense, cost, damage or injury, including attorney's fees, arising out of or resulting from withholding information by the State of South Carolina or any of its agencies, that you have redacted or marked as "Confidential" or "Trade Secret" or "Protected". (All references to S.C. Code of Laws.) [02-2A125-3]  
[bookmark: _Toc233356465][bookmark: SC_02_2A130_2]SUBMITTING A PAPER OFFER OR MODIFICATION (MAR 2015)
 Unless specifically instructed otherwise in the solicitation, you should submit your offer or modification in accordance with the clause titled "ON-LINE BIDDING INSTRUCTIONS." Paper offers are discouraged. If you must submit a paper offer or modification the following instructions apply. (a) All prices and notations should be printed in ink or typewritten. Errors should be crossed out, corrections entered and initialed by the person signing the bid. Do not modify the solicitation document itself (including bid schedule). (b) (1) All copies of the offer or modification, and any other documents required to be submitted with the offer shall be enclosed in a sealed, opaque envelope or package. (2) Submit your offer or modification to the address on the Cover Page. (3) The envelope or package must show the time and date specified for opening, the solicitation number, and the name and address of the bidder. If the offer or modification is sent by mail or special delivery service (UPS, Federal Express, etc.), the outermost envelope or wrapper must be labeled "OFFER ENCLOSED" on the face thereof. (c) If you are responding to more than one solicitation, submit each offer in a separate envelope or package. (d) Submit the number of copies indicated on the Cover Page. (e) Facsimile or e-mail offers, modifications, or withdrawals, will not be considered unless authorized by the Solicitation. [02-2A130-2]  
[bookmark: _Toc233356466][bookmark: SC_02_2A145_1]VENDOR REGISTRATION MANDATORY (MAY 2024)
[bookmark: SC_02_2A150_1]You must have a state vendor number to be eligible to submit an offer. To obtain a state vendor number, visit www.procurement.sc.gov and select Doing Business with Us. Then select New Vendor Registration. (To determine if your business is already registered, go to "Vendor Search"). Upon registration, you will be assigned a state vendor number. Note that your vendor registration submission may take up to 30 days to process due to high numbers of registrants. Vendors must keep their vendor information current. If you are already registered and know your User ID and Password, you can update your information by selecting Update Vendor Registration. If you need to update information but do not have your User ID/Password, you must complete a new vendor registration and On Step 9 – Messages to Administration indicate “Update vendor number” with your existing 10-digit vendor number. (Please note that vendor registration does not substitute for any obligation to register with the S.C. Secretary of State or S.C. Department of Revenue. You can register with the agencies at South Carolina Business One Stop, http://scbos.sc.gov) [02-2A145-2] 
[bookmark: _Toc233356467]WITHDRAWAL OR CORRECTION OF OFFER (JAN 2004)
Offers may be withdrawn by written notice received at any time before the exact time set for opening. If the Solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for opening. A bid may be withdrawn in person by a bidder or its authorized representative if, before the exact time set for opening, the identity of the person requesting withdrawal is established and the person signs a receipt for the bid. The withdrawal and correction of Offers is governed by S.C. Code Section 11-35-1520 and Regulation 19-445.2085. [02-2A150-1]
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2.	INSTRUCTIONS TO OFFERORS -- B. SPECIAL INSTRUCTIONS 

[bookmark: _Toc233356468]CONFERENCE – PRE-BID/PROPOSAL (MODIFIED)
Pre-Bid/Proposal Conference Date and Time: July 20, 2026 @ 10:30 am. 
Location of Pre-Bid/Proposal Conference: Via Microsoft Teams 
Due to the importance of all Offerors having a clear understanding of the specifications and requirements of this solicitation, a conference of potential offerors will be held on the date specified on the cover page. Bring a copy of the solicitation with you. Any changes resulting from this conference will be noted in a written amendment to the solicitation. Your failure to attend will not relieve the Contractor from responsibility for estimating properly the difficulty and cost of successfully performing the work, or for proceeding to successfully perform the work without additional expense to the State. The State assumes no responsibility for any conclusions or interpretations made by the Contractor based on the information made available at the conference. Nor does the State assume responsibility for any understanding reached or representation made concerning conditions which can affect the work by any of its officers or agents before the execution of this contract, unless that understanding or representation is expressly stated in this contract. 
This solicitation includes a NON-Mandatory Pre-Proposal Conference. While attendance is not required, Offerors are strongly encouraged to attend and participate. The purpose of the Pre-Proposal Conference is to identify items that are in error, unclear, or unduly restrictive.
If you would like to participate in the Conference, please email the Procurement Officer in accordance with the contact information and date/time stated on Cover Page One, to obtain instructions on how to do so.
All conference attendees should read the solicitation and develop their questions in preparation for the conference. The pace of the conference will NOT afford individuals enough time to complete an initial review of the document during the conference.
[bookmark: _Toc233356469][bookmark: SC_02_2B040_2]CONTENTS OF OFFER (RFP) (MODIFIED)
(a) Offers should be complete and carefully worded and should convey all of the information requested.
(b) Offers should be prepared simply and economically, providing a straightforward, concise description of offeror's capabilities to satisfy the requirements of the RFP. Emphasis should be on completeness and clarity of content.

(c) If your offer includes any comment over and above the specific information requested in the solicitation, you are to include this information as a separate appendix to your offer. Offers which include either modifications to any of the solicitation's contractual requirements or an offeror's standard terms and conditions may be deemed non-responsive and not considered for award. 
[bookmark: _Toc233356470][bookmark: SC_02_2B070_2]ELECTRONIC COPIES - REQUIRED MEDIA AND FORMAT (MODIFIED)
Unless specifically instructed otherwise in the solicitation, you should submit your offer or modification in accordance with the clause titled "ON-LINE BIDDING INSTRUCTIONS." If requested by the Procurement Officer or you are unable to submit your Offer online, you must submit an electronic copy other than using SCEIS, the following instructions apply. An electronic copy or copies must be submitted on compact disk (CD), DVD, or USB drive. Submit the number of copies indicated on the cover page. Each copy should be on separate media. Your business and technical proposals must be on separate media. Every disk or USB drive must be labeled with the solicitation number and the offeror's name and specify whether its contents address the technical proposal. If multiple-disk sets are provided, each disk in the set must be appropriately identified as to its relationship to the set, e.g., 1 of 2. The electronic copy must be identical to the original offer. File format shall be compatible with Microsoft Office (version 2003 or later), or Adobe Acrobat or equivalent Portable Document Format (.pdf) viewer. The Procurement Officer must be able to view, search, copy and print electronic documents without a password. Submit your electronic copies to the following address: State Fiscal Accountability Authority, 1201 Main Street, Suite 600, Columbia SC 29201. 
[bookmark: _Toc233356471][bookmark: SC_02_2B105_2]ON-LINE BIDDING INSTRUCTIONS (MODIFIED)
(a) Mandatory Registration. You must register before you can submit an offer on-line! See clause entitled “VENDOR REGISTRATION MANDATORY.” 
(b) Steps for On-Line Bidding
    1. The link provided on the solicitation’s Cover Page will take you to our web based on-line bidding system, where you 
       will enter and/or upload your offer.
    2. Follow the general user instructions posted at www.procurement.sc.gov under the heading “Doing Business with Us” and then “Submitting Offers.”
    3. Confirm your offer has a status of “submitted” by refreshing the “RFx and Auctions” screen.
	Only offers with a status of “submitted” have been received by the State.
	Offers with a status of “saved” have not been received.
    4. Save or print a copy of your offer using the “Print Preview” button after your offer has been submitted.
(c) If you have problems entering an on-line offer, you must contact the SCEIS Help Desk for assistance at (803) 896-0001 and follow the prompts.  You may also contact the SCEIS Help Desk on-line at http://www.sceis.sc.gov/vendorrequests/.  Do not contact the Procurement Officer with problems entering an offer into the system.  Only questions regarding the solicitation document should be addressed with the Procurement Officer.
[bookmark: SC_02_2B110_2](d) Do not wait until the last minute to submit your offer.  If an on-line offer is not completed and in a submitted status prior to the submission deadline, the offer will not be considered for award.  
[bookmark: _Toc233356472]OPENING PROPOSALS -- INFORMATION NOT DIVULGED (FEB 2015)
In competitive sealed proposals, neither the number or identity of offerors nor prices will be divulged at opening. [Section 11-35-1530 & R. 19-445.2095(C)(1)] [02-2B110-2]
[bookmark: _Toc220488769][bookmark: _Toc229126834][bookmark: _Toc220488770][bookmark: _Toc229126835][bookmark: _Toc233356473]DEMONSTRATION 
[bookmark: _Hlk197089918]
[bookmark: _Hlk218773217]In accordance with Section 6.5.4, the responsive and responsible Offerors with a mathematical possibility of being selected for award after the Initial Ranking (not to exceed three Offerors) will be required to give a presentation of their proposal to clarify or verify the contents and the representations made therein.  If there are less than (3) Offerors with a mathematical possibility of being selected for award after the Initial Ranking, then only those Offerors will be required to give a presentation. 
The Procurement Officer will notify the qualifying Offerors as quickly as possible to schedule a specific date and time for the demonstrations.
a. The presentation will be made “in person” at SC Department of Health and Human Services, 1801 Main Street Columbia, SC 29201. Any travel expenses incurred by the Offeror are the Offeror’s sole responsibility. The time allotted per individual Offeror shall not exceed two (2) hours.  Offerors may bring as many individuals as desired; however, the number of attendees will not modify the time allotted nor the demonstration script referenced in (g) below.
b. Note that the week of November 2 is tentatively scheduled for the presentation/interview. Offerors should reserve those dates. Qualifying Offerors will be notified as quickly as possible to schedule specific dates and times.
c. The activities of the Offeror should be limited to a demonstration of the capabilities and methods described in the Offeror’s written proposal. Evaluators may ask questions pertaining to the Offeror’s demonstration at the conclusion. The Offeror’s answers are restricted to statements of facts. Negotiation is not permitted at this stage in the procurement process and an Offeror may not change its proposal during the demonstration. 
d. The Offeror may be required to document an answer if it is determined to be in the best interest of SCDHHS. 
e. The demonstration should be conducted in a straightforward manner to secure a clear and meaningful understanding of the Offeror’s proposed solution.
f. The demonstration is designed to enhance the evaluation panel's understanding of the information that was provided in the Offeror's written proposal. Therefore, the Offeror may neither ask questions, divulge any cost information, nor receive preliminary assessments on its proposal from the members of the panel. Attendees at the demonstration session may include key members of the Offeror’s proposed account management team, key technical personnel, and key subject matter experts.
g. The demonstration script contained in ATTM 012 DEMONSTRATION SCRIPT/ORAL PRESENTATION SCRIPT to this Solicitation will be used to assist SCDHHS in reviewing your written proposal and to gauge how well your solution meets SCDHHS’ organizational goals and objectives. Prepare to present information on the items listed in the demonstration script. The time allotted for the demonstration shall not exceed two (2) hours, which includes the demonstration and questions and answers. For breakdown of time allotted see ATTM 012 DEMONSTRATION SCRIPT/ORAL PRESENTATION SCRIPT. 
h. In an effort to ensure that we cover all key factors necessary to complete our selection process, the Offeror should complete the entire demonstration script before presenting other optional features. If there is a portion of the demonstration script which your system does not accommodate, please state this during your demonstration and move on to the next item. Failure to review or acknowledge items on the demonstration script could result in receiving a lower score.
i. The Offeror will supply all components required to perform their demonstration. SCDHHS will provide a projection screen and ensure internet connectivity.
j. The State, in its own discretion, may modify sub-paragraphs a-i of this clause prior to presentations with the Offerors with a mathematical possibility of being selected for award after the Initial Ranking (not to exceed three Offerors).  Such modification shall be provided to all such Offerors.
[bookmark: _Toc233356474]PROTEST – CPO – MMO ADDRESS (MAR 2024)
Any protest must be addressed to the Chief Procurement Officer, Materials Management Office, and submitted in writing
(a) by email to protest-mmo@mmo.state.sc.us, or
(b) by post or delivery to 1201 Main Street, Suite 600, Columbia, SC 29201. [02-2B122-2]
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[bookmark: _Toc229126838][bookmark: _Toc220488773][bookmark: _Toc229126839][bookmark: _Toc220488774][bookmark: _Toc229126840][bookmark: _Toc220488775][bookmark: _Toc229126841][bookmark: _Toc220488776][bookmark: _Toc229126842][bookmark: _Toc220488777][bookmark: _Toc229126843][bookmark: _Toc220488778][bookmark: _Toc229126844][bookmark: _Toc220488779][bookmark: _Toc229126845][bookmark: _Toc220488780][bookmark: _Toc229126846][bookmark: _Toc220488781][bookmark: _Toc229126847][bookmark: _Toc233356475]SCOPE OF WORK/SPECIFICATIONS

[bookmark: _Hlk163827667]SCDHHS, under its responsibility for the administration of the South Carolina Medicaid program under Title XIX of the Social Security Act, seeks to establish a Contract for Non-Emergency Medical Transportation Coordinator Services (substantially in the form of that in ATTM 010) to operate the South Carolina NEMT Program which coordinates and pays for transportation of eligible Medicaid members to medical care or services, which are covered under the Medicaid Program. 

The Contract for Non-Emergency Medical Transportation Coordinator Services is an integrated agreement containing the obligations and requirements that stands alone and is the sole enforceable document resulting from this solicitation.

For historical and other information to be considered by Offerors see Section 7.2 PROCUREMENT LIBRARY LIST
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[bookmark: _Toc229126849][bookmark: _Toc229126850][bookmark: _Toc220488783][bookmark: _Toc229126851][bookmark: _Toc220488784][bookmark: _Toc229126852][bookmark: _Toc220488785][bookmark: _Toc229126853][bookmark: _Toc220488786][bookmark: _Toc229126854][bookmark: _Toc220488787][bookmark: _Toc229126855][bookmark: _Toc220488788][bookmark: _Toc229126856][bookmark: _Toc220488789][bookmark: _Toc229126857][bookmark: _Toc220488790][bookmark: _Toc229126858][bookmark: _Toc220488791][bookmark: _Toc229126859][bookmark: _Toc220488792][bookmark: _Toc229126860][bookmark: _Toc220488793][bookmark: _Toc229126861][bookmark: _Toc220488794][bookmark: _Toc229126862][bookmark: _Toc220488795][bookmark: _Toc229126863][bookmark: _Toc220488796][bookmark: _Toc229126864][bookmark: _Toc220488797][bookmark: _Toc229126865][bookmark: _Toc220488798][bookmark: _Toc229126866][bookmark: _Toc220488799][bookmark: _Toc229126867][bookmark: _Toc220488800][bookmark: _Toc229126868][bookmark: _Toc220488801][bookmark: _Toc229126869][bookmark: _Toc220488802][bookmark: _Toc229126870][bookmark: _Toc220488803][bookmark: _Toc229126871][bookmark: _Toc220488804][bookmark: _Toc229126872][bookmark: _Toc220488805][bookmark: _Toc229126873][bookmark: _Toc220488806][bookmark: _Toc229126874][bookmark: _Toc220488807][bookmark: _Toc229126875][bookmark: _Toc220488808][bookmark: _Toc229126876][bookmark: _Toc220488809][bookmark: _Toc229126877][bookmark: _Toc220488810][bookmark: _Toc229126878][bookmark: _Toc220488811][bookmark: _Toc229126879][bookmark: _Toc220488812][bookmark: _Toc229126880][bookmark: _Toc220488813][bookmark: _Toc229126881][bookmark: _Toc220488814][bookmark: _Toc229126882][bookmark: _Toc220488815][bookmark: _Toc229126883][bookmark: _Toc220488816][bookmark: _Toc229126884][bookmark: _Toc220488817][bookmark: _Toc229126885][bookmark: _Toc220488818][bookmark: _Toc229126886][bookmark: _Toc220488819][bookmark: _Toc229126887][bookmark: _Toc220488820][bookmark: _Toc229126888][bookmark: _Toc220488821][bookmark: _Toc229126889][bookmark: _Toc220488822][bookmark: _Toc229126890][bookmark: _Toc220488823][bookmark: _Toc229126891][bookmark: _Toc220488824][bookmark: _Toc229126892][bookmark: _Toc220488825][bookmark: _Toc229126893][bookmark: _Toc220488826][bookmark: _Toc229126894][bookmark: _Toc220488827][bookmark: _Toc229126895][bookmark: _Toc220488828][bookmark: _Toc229126896][bookmark: _Toc220488829][bookmark: _Toc229126897][bookmark: _Toc233356476]INFORMATION FOR OFFERORS TO SUBMIT
IMPORTANT NOTICE: Please note that if terms and conditions are objected to or qualified, your offer MAY be deemed non-responsive and not considered further.
If you qualify your offer with a statement like: “this is not an offer”, you may be deemed non-responsive and eliminated from further consideration.
To assist Offerors, SCDHHS includes certain documents which provide relevant information in Section 7.2 PROCUREMENT LIBRARY LIST about SCDHHS’ NEMT existing environment, which Offerors should review before submitting their Proposals:

Offeror shall propose a solution to meet the Solicitation requirements and fit within SCDHHS existing environment.
[bookmark: _Toc464813477][bookmark: _Toc464832276][bookmark: _Toc465073783][bookmark: _Toc465233040][bookmark: _Toc465256399][bookmark: _Toc465436756][bookmark: _Toc466287152][bookmark: _Toc467658772][bookmark: _Toc471204156][bookmark: _Toc471219903][bookmark: _Toc464813478][bookmark: _Toc464832277][bookmark: _Toc465073784][bookmark: _Toc465233041][bookmark: _Toc465256400][bookmark: _Toc465436757][bookmark: _Toc466287153][bookmark: _Toc467658773][bookmark: _Toc471204157][bookmark: _Toc471219904][bookmark: _Toc464813479][bookmark: _Toc464832278][bookmark: _Toc465073785][bookmark: _Toc465233042][bookmark: _Toc465256401][bookmark: _Toc465436758][bookmark: _Toc466287154][bookmark: _Toc467658774][bookmark: _Toc471204158][bookmark: _Toc471219905]
[bookmark: SC_04_4005_1][bookmark: _Toc233356477]INFORMATION FOR OFFERORS TO SUBMIT -- EVALUATION (MODIFIED)
 
In addition to information requested elsewhere in this Solicitation, Offerors should submit the following information for purposes of evaluation:

· One Technical Proposal submitted through SCEIS.
· One REDACTED Technical Proposal submitted through SCEIS. 


[bookmark: _Toc466287155][bookmark: _Toc473204357][bookmark: _Toc506889729][bookmark: _Toc507075830][bookmark: _Toc507404317][bookmark: _Toc507422805][bookmark: _Toc507423559][bookmark: _Toc134430691][bookmark: _Toc165543817][bookmark: _Toc233356478]Administrative Submission Requirements

· [bookmark: _Hlk507152892]Offerors shall submit proposals no later than the date and time, and in the manner and quantity, specified on the Solicitation Cover Page. The original proposals shall be clearly marked as such 
· Offerors shall comply with provision SUBMITTING CONFIDENTIAL INFORMATION for any materials contained in their proposal that are confidential 
· File formats shall be Portable Document Format (PDF) or Microsoft Office-compatible (SCDHHS is using Office 2013 or later) 
· In Section B, Offerors shall, at a minimum, satisfy the submission requirements outlined in this Section 4.1 INFORMATION FOR OFFERORS TO SUBMIT – EVALUATION using a requirement-by-requirement description of how every requirement is being met.  
[bookmark: _Toc233356479]Proposal Structure
Table 4.1.2-1 identifies the required structure of Offerors’ proposals. Section-by-section instructions are provided starting at Section 4.1.3. 

Table 4.1.2-1: Proposal Structure
	Technical/Rate
	RFP Section
	Title

	Technical Proposal
	Section A
	Statements and Certifications

	
	Section B
	Proposed Solution and Requirements Response

	
	Section C
	Project Organization and Staffing

	
	Section D
	Corporate Background and Financial Reports

	Rate Acknowledgement 
	Section E
	Rate Acknowledgment 



[bookmark: _Toc461525012][bookmark: _Toc461782538][bookmark: _Toc466287157][bookmark: _Toc473204359][bookmark: _Toc506889731][bookmark: _Toc507075832][bookmark: _Toc507404319][bookmark: _Toc507422807][bookmark: _Toc507423561][bookmark: _Toc134430693][bookmark: _Toc165543819][bookmark: _Toc233356480]Section by Section Instructions
4.1.3.1	Section A. Statements and Certifications
Section A shall be included as part of the Technical Proposal and must include the following:
· A statement indicating that Offeror is a corporation or other legal entity
· A statement indicating that the Key Staff for the project will be those actually assigned

[bookmark: _Hlk152671552]Offeror shall attach the following certifications (found in Section 7 ATTACHMENTS TO SOLICITATION):
· ATTM 003 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION–LOWER TIER COVERED TRANSACTIONS
· ATTM 004 DISCLOSURE AND CONTROL INTEREST STATEMENT
· ATTM 005 HIPAA BUSINESS ASSOCIATE AGREEMENT 
· ATTM 006 ORGANIZATIONAL CONFLICT OF INTEREST DISCLOSURE (EVEN IF NO CONFLICTS EXIST)
· ATTM 007 CERTIFICATION FOR CONTRACTS, GRANTS, LOANS, AND COOPERATIVE AGREEMENTS RELATING TO RESTRICTIONS ON LOBBYING

Offeror shall submit ATTM 009 EXPERIENCE TABLE/ADVERSE ACTIONS. 
Offeror shall submit the narrative statement required by Section 5.2 QUALIFICATIONS – SPECIAL STANDARDS OF RESPONSIBILITY (MAR 2015). 
Offeror must submit ATTM 014 SERVICE PROVIDER SECURITY ASSESSMENT QEUSTIONNAIRE (SPSAQ) SUPPLEMENT if proposing use of Artificial Intelligence (AI) or Machine Learning (ML) in the proposed solution. See Section 4.1.3.2.8.1. Artificial Intelligence (AI) and Machine Learning (ML)
Offeror must submit acknowledgement and acceptance of Appendix B of the ATTM 010 CONTRACT FOR NON-EMERGENCY MEDICAL TRANSPORTATION COORDINATOR SERVICES as required by Section 4.1.4 Rate Information. 
4.1.3.2	Section B. Proposed Solution and Requirements Response
[bookmark: OLE_LINK7]Table 4.1.3.2-1 shows the structure of Section B for each subsection.
[bookmark: _Toc129094453]Table 4.1.3.2-1	Section B Subsections
	RFP Subsection
	Title

	Section B1
	Contractor Administrative Requirements

	Section B2
	Member and Medical Provider Services

	Section B3
	Network

	Section B4
	Transportation Providers

	Section B5
	Transportation Services

	Section B6
	Administration and Management

	Section B7
	Complaints

	Section B8
	Information Technology

	Section B9
	Contractor Operations

	ATTM011 (if Offeror desires)
	Contract Efficiencies

	ATTM013 (if Offeror desires)
	Optional Value Add Ins


[bookmark: _Toc464813483][bookmark: _Toc464832282][bookmark: _Toc465073789][bookmark: _Toc465233046][bookmark: _Toc465256405][bookmark: _Toc465436762][bookmark: _Toc466287158][bookmark: _Toc467658778][bookmark: _Toc471204162][bookmark: _Toc471219909][bookmark: _Toc464813484][bookmark: _Toc464832283][bookmark: _Toc465073790][bookmark: _Toc465233047][bookmark: _Toc465256406][bookmark: _Toc465436763][bookmark: _Toc466287159][bookmark: _Toc467658779][bookmark: _Toc471204163][bookmark: _Toc471219910][bookmark: _Toc464813485][bookmark: _Toc464832284][bookmark: _Toc465073791][bookmark: _Toc465233048][bookmark: _Toc465256407][bookmark: _Toc465436764][bookmark: _Toc466287160][bookmark: _Toc467658780][bookmark: _Toc471204164][bookmark: _Toc471219911]The following subsections provide instructions for completing this Section. Offerors should, at a minimum, satisfy the submission requirements outlined in the referenced sections of the Contract for Non-Emergency Medical Transportation Coordinator Services (substantially in the form of that in the ATTM 010). Capitalized terms in this Section not otherwise defined in this Solicitation reflect defined terms found in Appendix A of the Contract.

4.1.3.2.1 Section B1. Contractor Administrative Requirements
This section shall include how the Offeror’s proposed NEMT program will address the requirements listed in Section 3 with the specified content as detailed below: 
· General Administrative Requirements Section 3.1. of ATTM 010
· Staffing Requirements Section 3.2. of ATTM 010. Job descriptions may be submitted for Key Staff positions if the position is currently vacant. If submitting job descriptions, they must include a description of the duties, authority and responsibilities, minimum qualifications and anticipated hiring salary range.
· MCO Coordination Section 3.3. of ATTM 010
4.1.3.2.2 Section B2. Member and Medical Provider Services
This section shall include how the Offeror’s proposed NEMT program will address the requirements listed in Section 4 with the specified content as detailed below:
· Member Eligibility Section 4.1. of ATTM 010
· Ongoing Member Engagement and Education Section 4.6. of ATTM 010
· Contact Center Operations Section 4.7. of ATTM 010
4.1.3.2.3 Section B3. Network 
This Section shall include how the Offeror’s proposed NEMT program will address the requirements listed in Section 5 with the specified content as detailed below:
· Annual Network Development Plan Section 5.2. of ATTM 010
· Transportation Timely Access Standards Section 5.3. of ATTM 010
4.1.3.2.4 Section B4. Transportation Providers
This Section shall include how the Offeror’s proposed NEMT program will address the requirements listed in Section 6 with the specified content as detailed below:
· Transportation Provider Requirements Section 6.1. of ATTM 010
· Transportation Provider Monitoring Plan Section 6.3. of ATTM 010
· Contractor Credentialing of Transportation Providers for Network Participation Section 6.6. of ATTM 010
· Credentialing Standards Section 6.6.2. of ATTM 010
· Vehicle Requirements and Standards Section 6.7. of ATTM 010
· Additional Member Safety Requirements Section 6.7.12. of ATTM 010
· Driver and Attendant Requirements Section 6.8. of ATTM 010
· Payments from Contractor to Transportation Providers Section 6.11. ATTM 010
· Transportation Provider Fee Schedules 
4.1.3.2.5 Section B5. Transportation Services 
This Section shall include how the Offeror’s proposed NEMT program will address the requirements listed in Section 8 with the specified content as detailed below:
· Processing Member Requests for NEMT Section 8.2. of ATTM 010
· Prior Authorization Section 8.2.1. of ATTM 010
· Scheduling and Dispatching Software Section 8.3. of ATTM 010
· Transportation Scheduling Section 8.4. of ATTM 010
· Exceptional Travel Section 8.12. of ATTM 010
· Provision of Service Section 8.13. of ATTM 010
· Multiple Load Trips Section 8.13.4. of ATTM 010
· Appropriate Level of Service Section 8.13.5. of ATTM 010
4.1.3.2.6 Section B6. Administration and Management 
This Section shall include how the Offeror’s proposed NEMT program will address the requirements listed in Section 9 with the specified content as detailed below:
· Waiting and Riding Times Section 9.1.2. of ATTM 010
· Trip Fulfillment Plan Section 9.3. of ATTM 010
· Quality Improvement Section 9.4. of ATTM 010
4.1.3.2.7 Section B7. Complaints  
This Section shall include how the Offeror’s proposed NEMT program will address the requirements listed in Section 10 with the specified content as detailed below:
· Formal Complaint Process Section 10.1.3. of ATTM 010
· Complaint Log Requirements Section 10.1.7. of ATTM 010
4.1.3.2.8 Section B8. Information Technology
This Section shall include how the Offeror’s proposed NEMT program will address the requirements listed in Section 12 with the specified content as detailed below:
· Website and Mobile Application Section 12.1. of ATTM 010
· Member Database Section 12.2.2. of ATTM 010
· Encounters Data and Reports Section 12.2.3. of ATTM 010
4.1.3.2.8.1 Artificial Intelligence (AI) and Machine Learning (ML) 
Offerors must disclose any use of Artificial Intelligence (AI) or Machine Learning (ML) in the proposed solution and complete the SPSAQ SUPPLEMENT form, ATTM 014, as part of the proposal submission. 
Any proposed use of AI/ML will be subject to review and approval by the South Carolina Department of Health and Human Services Cybersecurity and Privacy offices and may also require approval from designated oversight state agencies.  
If any proposed use of AI/ML does not meet the requirements set forth in ATTM SPSAQ Supplement form, and no alternative proposal excluding the rejected AI/ML component(s) is provided, the proposal may be deemed non-responsive pursuant to Section 2.26 RESPONSIVENESS.
4.1.3.2.9 Section B9. Contractor Operations
This Section shall include how the Offeror’s proposed NEMT program will address the requirements listed in Section 13 with the specified content as detailed below:
·   Hazardous Weather Plan Section 13.8. of ATTM 010

[bookmark: _Toc450218602][bookmark: _Toc450230583][bookmark: _Toc450231579][bookmark: _Toc450302296][bookmark: _Toc452566855]SCDHHS encourages Offerors to submit methodologies and approaches that improve contract efficiencies and optimize service delivery beyond the requirements set forth in the Contract (ATTM 010). These proposed efficiency improvements should not be intermingled with the response describing how the Offeror intends to meet the requirements in Section B1–B9 outlined above.  Instead, they shall be separately detailed in ATTM 011 and/or ATTM 013, including the anticipated impact on the Offeror’s base response. SCDHHS encourages Offerors to review the Contract (ATTM 010), ATTM 011, and ATTM 013 for more information about SCDHHS’ goals to better focus any proposed efficiency strategies and optional value add ins. Any Offeror desiring to submit such improvements shall include ATTM 011 and/or ATTM 013 as part of Section B. SCDHHS reserves the right to accept or reject any proposed efficiency improvement or value add in outright or negotiate any proposed changes prior to acceptance.  Any final SCDHHS-approved efficiency improvement or value add ins shall become part of the Contract.
4.1.3.3	Section C. Project Organization and Staffing
Table 4.1.3.3-1 shows the structure of Section C for each subsection.
[bookmark: _Toc129094454]Table 4.1.3.3-1	Section C Subsections
	RFP Subsection
	Title

	Section C1
	Overview and NEMT Project Team Organization

	Section C2
	Planned Facilities

	Section C3
	Key Staff


The following subsections provide instructions for completing this Section.
[bookmark: _Toc445111902][bookmark: _Toc447539635][bookmark: _Toc447544467][bookmark: _Toc447630977][bookmark: _Toc447795116][bookmark: _Toc450218597][bookmark: _Toc450230578][bookmark: _Toc450231574][bookmark: _Toc450302291][bookmark: _Toc452566850]4.1.3.3.1	 Section C1. Overview and NEMT Project Team Organization
This section shall include the listed sections, in the listed order, with the specified content as detailed below:
· A description of the proposed NEMT project team organization for each phase (implementation, operations, and turnover). The turnover phase organization discussion should focus only on organizational differences from operations.
· Proposed NEMT project team organization charts for each phase (implementation, operations, and turnover) identifying the general structure of the units performing Work. It is not necessary to include the level of detail illustrating individual workers.
· How the proposed NEMT project team organization fits into Offeror’s corporate structure.
· A listing of all Subcontractors, why they were chosen, and what roles they will play in the proposed organization.
· How the organizational structure will contribute to Contract success, including how previous project experience with the proposed staff will be leveraged to bring a successful delivery of this project.
· Any other information pertinent to the organizational approach.
[bookmark: _Toc445111903][bookmark: _Toc447539636][bookmark: _Toc447544468][bookmark: _Toc447630978][bookmark: _Toc447795117][bookmark: _Toc450218598][bookmark: _Toc450230579][bookmark: _Toc450231575][bookmark: _Toc450302292][bookmark: _Toc452566851]4.1.3.3.2 Section C2. Planned Facilities
This section shall include the listed sections, in the listed order, with the specified content as detailed below:
· A description of proposed work locations of the staff during the various phases of the Contract and while conducting various tasks. Be sure to identify which activities Offeror’s staff will perform in Columbia, SC.
· [bookmark: _Toc445111904][bookmark: _Toc447539637][bookmark: _Toc447544469][bookmark: _Toc447630979][bookmark: _Toc447795118][bookmark: _Toc450218599][bookmark: _Toc450230580][bookmark: _Toc450231576][bookmark: _Toc450302293][bookmark: _Toc452566852]Identification of any alternative work locations (e.g., telecommuting) and how Offeror proposes to ensure that its security and privacy solution will be applied at alternate locations.
4.1.3.3.3	 Section C3. Key Staff
This section shall include the listed sections, in the listed order, with the specified content as detailed below:
Resumes of proposed project Key Staff, including 2-3 references and their contact information, as required by Section 3.2 of the Contract.
Resumes of additional proposed staff beyond Key Staff.

Resumes should highlight proposed staff’s similar experience with statewide NEMT projects of similar size and complexity to the SCDHHS project. Optionally, this section may include an introduction to this section discussing any relevant aspects associated with its proposed Key Staff.
4.1.3.4	Section D. Corporate Background and Financial Reports
Table 4.1.3.4-1 shows the structure of Section D for each subsection.
[bookmark: _Toc129094455]Table 4.1.3.4-1	Section D Subsections
	RFP Subsection
	Title

	Section D1
	Corporate Background

	Section D2
	Relevant Experience 

	Section D3
	Financial Information

	Section D4
	Penalties and Damages Asserted

	Section D5
	Lawsuits

	Section D6
	Qualifications found in Section 5 QUALIFICATIONS not otherwise addressed in Sections D1 through D5 above



[bookmark: _Toc439925921][bookmark: _Toc442356369][bookmark: _Toc452566856]4.1.3.4.1	Section D1 Corporate Background
In this section, Offeror shall describe the general structure and capabilities of its company or of the business unit that will service this Contract, specifically its corporate skills and background and how these will contribute to successful Contract performance and provide the greatest value to the State. Offeror must include an attestation that it meets the Mandatory Minimum Qualifications set forth in Section 5.2 of this Solicitation.
[bookmark: _Toc439925922][bookmark: _Toc442356370][bookmark: _Toc452566857]
4.1.3.4.2 Section D2 Relevant Experience and References
Offeror shall describe its NEMT and related Medicaid operations experience of similar scope and size in other government or commercial insurance programs. This shall include a description of contracts, subcontracts, and any other engagements on which Offeror has performed services similar to those required in this Contract.
Offeror shall list contracts, subcontracts and any other engagements supporting the relevant experience providing NEMT services since January 1, 2018. See ATTM 009 EXPERIENCE TABLE/ADVERSE ACTIONS. There is no limit to the number of relevant contracts, subcontracts, and any other engagements that may be listed. 
The State may contact and use for evaluation purposes any references having direct knowledge of Offeror’s past performance and experience.
[bookmark: _Toc439925923][bookmark: _Toc442356371]4.1.3.4.3 Section D3 Financial Information
Offeror shall submit the three (3) most-recent years of annual reports (for publicly traded companies), audited financial statements (for privately held companies), or unaudited financial statements and tax returns (for privately held companies for which audited statements are not available). Unaudited financial statements should provide sufficient detail to ascertain current and non-current assets, current and non-current liabilities, and cash flows.  Additionally, interim financial statements for the current fiscal year.

In addition, any Subcontractor that contributes greater than ten (10%) level of effort for this Contract must also submit financial statements and tax returns for the three most-recent years of Annual Reports (for publicly traded companies), audited financial statements (for privately held companies), or unaudited financial statements and tax returns (for privately held companies for which audited statements are not available). 

If an Offeror does not have three (3) years of such documentation, it shall submit the documentation that it does have going back no more than three (3) Offeror fiscal years.
[bookmark: _Toc439925924][bookmark: _Toc442356372]
4.1.3.4.4 Section D4 Penalties and Damages Asserted
Offeror shall describe any damages, penalties or credits issued individually, or collectively by the same contracting entity, in excess of one hundred thousand dollars ($100,000.00) that it or its majority-owned subsidiaries have paid, or which have been asserted against it or such subsidiaries, in the last five (5) years with respect to the contracts listed in ATTM 009 EXPERIENCE TABLE. Each description shall include the date of the underlying claim and shall cross-reference to a listed contract. Offeror shall describe the circumstances of the claim and how it may have rectified the situation that caused the claim of the damages and/or penalties. Offeror must include a list of all failed projects, suspensions, debarments, and significant litigation. Offeror shall include details on any such situation considered in this subsection regardless of whether Offeror or its majority owned subsidiaries were acting as the prime contractor or as a subcontractor on the project.

4.1.3.4.5 Section D5 Lawsuits

Offeror shall also provide information concerning any lawsuits its organization has been involved in within the last five (5) years. Provide a general narrative of the subject, the parties involved, the geographical location, and the current status of each suit.

Further, Offeror shall notify SCDHHS of any class action lawsuits asserted or brought against Offeror, which are pending or known to Offeror as of the date of submission of the proposal, as well as any asserted or brought against the Offeror after the date of submission of the proposal and prior to the execution of the Contract (ATTM 010).



4.1.3.5 Section E. Rate Acknowledgment
[bookmark: SC_04_4010_2]Offerors shall submit:
· Formal acknowledgement of Appendix B of the Contract which describes the Capitation Payments and Reimbursement Methodology to be used by SCDHHS and confirmation that such process will be agreeable to Offeror if awarded the Contract. 
· Offeror’s proposed fee schedules for Transportation Providers with the Capitation Payments and Reimbursement Methodology explained in Appendix B of the Contract.
[bookmark: _Toc233356481]INFORMATION FOR OFFERORS TO SUBMIT -- GENERAL (MODIFIED)
You shall submit a signed Cover Page and Page Two. If you submit your offer electronically, you must upload an image of a signed Cover Page and Page Two. Your offer should include all other information and documents requested in this part and in parts II.B. Special Instructions; III. Scope of Work; V. Qualifications; and any appropriate attachments addressed in Part VII. Attachments to Solicitations. You should submit a summary of all insurance policies you have or plan to acquire to comply with the insurance requirements stated herein, if any, including policy types; coverage types; limits, sub-limits, and deductibles for each policy and coverage type; the carrier's A.M. Best rating; and whether the policy is written on an occurrence or claims-made basis.
[bookmark: _Toc233356482]SUBMITTING REDACTED OFFERS (MAR 2015)
If your offer includes any information that you marked as “Confidential,” “Trade Secret,” or “Protected” in accordance with the clause entitled “Submitting Confidential Information,” you must also submit one complete copy of your offer from which you have removed or concealed such information (the redacted copy). The redacted copy should (i) reflect the same pagination as the original, (ii) show the empty space from which information was redacted, and (iii) be submitted on magnetic media. (See clause entitled “Electronic Copies - Required Media and Format.”) Except for the information removed or concealed, the redacted copy must be identical to your original offer, and the Procurement Officer must be able to view, search, copy and print the redacted copy without a password. [04-4030-2]
[bookmark: SC_04_4015_3]









REMAINDER OF PAGE INTENTIONALLY LEFT BLANK





[bookmark: _Toc230082638][bookmark: _Toc230089323][bookmark: _Toc230082639][bookmark: _Toc230089324][bookmark: _Toc230082640][bookmark: _Toc230089325][bookmark: _Toc230082641][bookmark: _Toc230089326][bookmark: _Toc233356483]QUALIFICATIONS 
[bookmark: _Toc233356484][bookmark: SC_05_5005_2]QUALIFICATIONS OF OFFEROR (MAR 2015)
(1) To be eligible for award, you must have the capability in all respects to perform fully the contract requirements and the integrity and reliability which will assure good faith performance. We may also consider a documented commitment from a satisfactory source that will provide you with a capability. We may consider information from any source at any time prior to award. We may elect to consider (i) key personnel, any predecessor business, and any key personnel of any predecessor business, including any facts arising prior to the date a business was established, and/or (ii) any subcontractor you identify. (2) You must promptly furnish satisfactory evidence of responsibility upon request. Unreasonable failure to supply requested information is grounds for rejection. (3) Corporate subsidiaries are cautioned that the financial capability of an affiliated or parent company will not be considered in determining financial capability; however, we may elect to consider any security, e.g., letter of credit, performance bond, parent-company corporate guaranty, that you offer to provide. Instructions and forms to help assure acceptability are posted on procurement.sc.gov, link to "Standard Clauses & Provisions." [05-5005-2]  
[bookmark: _Toc233356485][bookmark: SC_05_5010_2]QUALIFICATIONS - SPECIAL STANDARDS OF RESPONSIBILITY (MAR 2015)
(a) This section establishes special standards of responsibility. UNLESS YOU POSSESS THE FOLLOWING MANDATORY MINIMUM QUALIFICATIONS, DO NOT SUBMIT AN OFFER:

· Five (5) years NEMT experience operating a program of similar size and scope, in compliance with all federal and state regulations. 
· Solutions proposed by Offerors must have been previously implemented successfully in a state environment.

(b) Provide a detailed, narrative statement with adequate information to establish that you meet all the requirements stated in subparagraph (a) above. Include all appropriate documentation. If you intend for us to consider the qualifications of your key personnel, predecessor business(es), or subcontractor(s), explain the relationship between you and such person or entity. [R. 19-445.2125(F)][05-5010-2]
 
[bookmark: _Toc233356486][bookmark: SC_05_5015_2]QUALIFICATIONS -- REQUIRED INFORMATION (MAR 2015)
Submit the following information or documentation for you and for any subcontractor (at any tier level) that you identify pursuant to the clause titled Subcontractor - Identification. Err on the side of inclusion. You represent that the information provided is complete. (a) The general history and experience of the business in providing work of similar size and scope. (b) Information reflecting the current financial position. Include the most current financial statement and financial statements for the last three fiscal years. If the financial statements have been audited in accordance with the following requirements, provide the audited version of those statements. [Reference Statement of Financial Accounting Concepts No. 5 (FASB, December, 1984), as amended.] (c) A detailed, narrative statement listing the three most recent, comparable contracts (including contact information) which have been performed. For each contract, describe how the supplies or services provided are similar to those requested by this solicitation, and how they differ. (d) A list of every business for which supplies or services substantially similar to those sought with this solicitation have been provided, at any time during the past three years. (e) A list of every South Carolina public body for which supplies or services have been provided at any time during the past three years, if any. (f) List of failed projects, suspensions, debarments, and significant litigation. [05-5015-2] 
[bookmark: _Toc233356487][bookmark: SC_05_5030_2]SUBCONTRACTOR -- IDENTIFICATION (FEB 2015)
If you intend to subcontract, at any tier level, with another business for any portion of the work and that portion either (1) exceeds 10% of your cost, (2) involves access to any "government information," as defined in the clause entitled "Information Security - Definitions," if included, or (3) otherwise involves services critical to your performance of the work (err on the side of inclusion), your offer must identify that business and the work which they are to perform. Identify potential subcontractors by providing the business name, address, phone, taxpayer identification number, and point of contact. In determining your responsibility, the state may contact and evaluate your proposed subcontractors. [05-5030-2]SAP



[bookmark: _Toc233356488]AWARD CRITERIA
[bookmark: _Toc230082648][bookmark: _Toc230089333][bookmark: _Toc233356489][bookmark: SC_06_6030_1]AWARD CRITERIA -- PROPOSALS (JAN 2006)
Award will be made to the highest ranked, responsive and responsible offeror whose offer is determined to be the most advantageous to the State. [06-6030-1] 
[bookmark: _Toc233356490][bookmark: SC_06_6040_1]AWARD TO ONE OFFEROR (JAN 2006)
Award will be made to one Offeror. [06-6040-1] 
[bookmark: _Toc233356491][bookmark: SC_06_6057_1]COMPETITION FROM PUBLIC ENTITIES (JAN 2006)
If a South Carolina governmental entity submits an offer, the Procurement Officer will, when determining the lowest offer, add to the price provided in any offers submitted by non-governmental entities a percentage equivalent to any applicable sales or use tax. S.C. Code Ann. Regs 117-304.1 (Supp. 2004). [06-6057-1] 
[bookmark: _Toc233356492][bookmark: SC_06_6058_1]DISCUSSIONS AND NEGOTIATIONS – OPTIONAL (MODIFIED)
Submit your best terms from a technical standpoint. Your proposal may be evaluated and your offer accepted without any discussions, negotiations, or prior notice. Ordinarily, nonresponsive proposals will be rejected outright without prior notice. Nevertheless, the State may elect to conduct discussions, including the possibility of limited proposal revisions, but only for those proposals reasonably susceptible of being selected for award. [11-35-1530(6); R.19-445.2095(I)] If improper revisions are submitted during discussions, the State may elect to consider only your unrevised initial proposal, provided your initial offer is responsive. The State may also elect to conduct negotiations, beginning with the highest ranked offeror, or seek best and final offers, as provided in Section 11-35-1530(8). Negotiations may involve both price and matters affecting the scope of the contract, so long as changes are within the general scope of the request for proposals. If negotiations are conducted, the State may elect to disregard the negotiations and accept your original proposal.  
[bookmark: _Toc233356493][bookmark: SC_06_6065_1]EVALUATION FACTORS -- PROPOSALS (MODIFIED)
Offers will be evaluated using only the factors stated below. Evaluation factors are stated in the relative order of importance, with the first factor being the most important. Once evaluation is complete, all responsive offerors will be ranked from most advantageous to least advantageous.
[bookmark: _Toc233356494]Technical Approach
[bookmark: _Hlk181553083]The information submitted in response to Section 4, INFORMATION FOR OFFERORS TO SUBMIT, Offeror’s Approach, will be used to evaluate this criterion. The evaluation will include how Offeror’s proposal addresses the following areas:

	Phase I Category
	ATTM 010 Section(s)
	Evaluation Criteria
	Available Points

	Transportation Operations 
	Sections 5, 6, 8
	To what extent the Offeror has demonstrated their ability to meet the requirements in ATTM 010 Sections 5 (Network), 6 (Transportation Providers), and 8 (Transportation Services).
	500

	Member and Provider Services 
	Sections 4, 10
	To what extent the Offeror has demonstrated their ability to meet the requirements in ATTM 010 Sections 4 (Member and Medical Provider Services) and 10 (Complaints).
	300

	General Requirements
	Sections 3, 9, 12, 13
	To what extent the Offeror has demonstrated their ability to meet the requirements in ATTM 010 Sections 3 (Contractor Administrative Requirements), 9 (Administration and Management), 12 (Information Technology) and 13 (Contractor Operations).
	200

	Total Maximum Points Available 
	1,000



[bookmark: _Hlk197090273]

	Phase II Category
	Evaluation Criteria
	Available 
Points

	Demonstrations
	Offeror oral presentation with demonstration of its system(s) related to NEMT services. This includes, but is not limited to, Offeror’s system demonstrating the ability to schedule, prior authorize, credential and communicate with its members and providers (mobile application).

	200




[bookmark: _Toc233356495]Qualifications
The information submitted in response to Section 4, INFORMATION FOR OFFERORS TO SUBMIT, Section 4.1.2 Corporate Background and Financial Information and Section 4.1.3 Rate Information and Section 5, QUALIFICATIONS will be used to evaluate this criterion.  The total maximum available points allocated for Qualification are 250, as outlined in the table in Section 6.5.4 below.
[bookmark: _Toc233356496]Rates
The estimated capitation rate ranges by rate cell are presented in Appendix B. Capitation Payments and Reimbursement Methodology of the Contract (ATTM 010) along with the actuarily sound methodology used to determine those capitated rate ranges. It is anticipated that SFY 2026 capitation rates for the NEMT program will reflect an update to the estimates provided in this report. Offeror’s submission of a formal acknowledgement that the Offeror accepts the methodology provided and is in agreement with the rate range based on current data will be evaluated on a pass/fail basis, meaning failure of Offeror to submit such an acknowledgement agreeing to the Capitation Payments and Reimbursement Methodology expressed in Appendix B of the Contract will result in the Offeror’s proposal being determined nonresponsive.
[bookmark: _Toc233356497][bookmark: _Hlk218781938]Evaluation Process and Scoring 
The Evaluation Panel shall evaluate Phase I of the Technical Approach and Qualifications according to the criteria detailed above.  The scores will be totaled and then ranked (“Initial Ranking”). The Offerors with a mathematical possibility of being selected for award after the Initial Ranking (not to exceed three Offerors) will then be selected to provide Demonstrations. If more than three Offerors have the mathematical possibility of being selected for award of the Initial Ranking, then the top three Offerors of the Initial Ranking will be selected to provide Demonstrations. Then, the Evaluation Panel will evaluate and score the Demonstrations. Scoring for Phase II will be combined with that of the Initial Ranking to determine the highest-ranking Offeror.
SCDHHS will score the proposals on a 1-1,450-point scale. Proposals will be evaluated and scored with the scoring ranges shown below based on the Offeror’s response in each section. 
	Category
	Available Points

	Technical Approach – Phase I
	1,000

	Qualifications
	250

	Rates
	Pass/fail

	Technical Approach – Phase II - Demonstrations
	200 

	Total Maximum Available Points
	1,450





[bookmark: _Toc220488855][bookmark: _Toc229126920][bookmark: _Toc220488856][bookmark: _Toc229126921][bookmark: _Toc220488857][bookmark: _Toc229126922][bookmark: _Toc220488858][bookmark: _Toc229126923][bookmark: _Toc220488859][bookmark: _Toc229126924][bookmark: _Toc220488860][bookmark: _Toc229126925][bookmark: _Toc220488861][bookmark: _Toc229126926][bookmark: _Toc220488862][bookmark: _Toc229126927][bookmark: _Toc220488863][bookmark: _Toc229126928][bookmark: _Toc220488864][bookmark: _Toc229126929][bookmark: _Toc220488865][bookmark: _Toc229126930][bookmark: _Toc220488866][bookmark: _Toc229126931][bookmark: _Toc220488867][bookmark: _Toc229126932][bookmark: _Toc220488868][bookmark: _Toc229126933][bookmark: _Toc220488869][bookmark: _Toc229126934][bookmark: _Toc220488870][bookmark: _Toc229126935][bookmark: _Toc220488871][bookmark: _Toc229126936][bookmark: _Toc220488872][bookmark: _Toc229126937][bookmark: _Toc233356498]ATTACHMENTS TO SOLICITATION

All Attachments are listed in Section 7.1 ATTACHMENTS LIST. The documents can be found as attachments to the solicitation online and will be labeled as such. None of the Attachments will be considered part of the Contract, except for ATTM 010 CONTRACT FOR NON-EMERGENCY MEDICAL TRANSPORTATION COORDINATOR SERVICES, which shall serve as the full integrated enforceable Contract for this solicitation.

[bookmark: _Toc453668046][bookmark: _Toc453683182][bookmark: _Toc453684377][bookmark: _Toc453747572][bookmark: _Toc454175883][bookmark: _Toc454184626][bookmark: _Toc454199671][bookmark: _Toc454201495][bookmark: _Toc454201776][bookmark: _Toc454277887][bookmark: _Toc454356398][bookmark: _Toc454357603][bookmark: _Toc454363020][bookmark: _Toc454356399][bookmark: _Toc454357604][bookmark: _Toc454363021][bookmark: _Toc454363903][bookmark: _Toc454363904][bookmark: _Toc454548306][bookmark: _Toc454549382][bookmark: _Toc454549659][bookmark: _Toc454551571][bookmark: _Toc455565404][bookmark: _Toc461461102][bookmark: _Toc461461410][bookmark: _Toc461782357][bookmark: _Toc461782656][bookmark: _Toc461785298][bookmark: _Toc462060729][bookmark: _Toc462061006][bookmark: _Toc462127309][bookmark: _Toc462733148][bookmark: _Toc462817557][bookmark: _Toc464727677][bookmark: _Toc464813681][bookmark: _Toc464832480][bookmark: _Toc465073987][bookmark: _Toc465233244][bookmark: _Toc465256603][bookmark: _Toc465436961][bookmark: _Toc473787321][bookmark: _Toc474135988][bookmark: _Toc474136394][bookmark: _Toc474136919][bookmark: _Toc474137312][bookmark: _Toc474137701][bookmark: _Toc474140149][bookmark: _Toc474150975][bookmark: _Toc474153037][bookmark: _Toc474162003][bookmark: _Toc474162241][bookmark: _Toc444510619][bookmark: _Toc454201496][bookmark: _Toc454367121][bookmark: _Toc454545387]Also included below is Section 7.2 PROCUREMENT LIBRARY LIST. This list includes informational documents such as Project Management information, Statistical and Operational information which may be helpful to Offerors responding. The Procurement Library documents are only provided as information to assist Offerors in preparing their Offers. The Procurement Library documents are hereby specifically excluded and are not part of the Contract.
[bookmark: _Toc461782657][bookmark: _Toc474162004][bookmark: _Toc477867648][bookmark: _Toc507508553][bookmark: _Toc482628450][bookmark: _Toc81924000]
[bookmark: _Toc233356499]ATTACHMENTS LIST 
The following documents are attached separately in SCEIS:

ATTM 001 	IMPORTANT NOTICE - NONRESIDENTS ONLY
ATTM 002 	OFFERORS CHECKLIST
ATTM 003 	CERTIFICATION REGARDING DEBARMENT SUSPENSION INELIGIBILITY AND VOLUNTARY EXCLUSION
ATTM 004 	DISCLOSURE AND CONTROL INTEREST STATEMENT 
ATTM 005 	HIPAA BUSINESS ASSOCIATE AGREEMENT 
ATTM 006 	ORGANIZATIONAL CONFLICT OF INTEREST DISCLOSURE
ATTM 007 	CERTIFICATION FOR CONTRACTS GRANTS LOANS AND COOPERATIVE 				AGREEMENTS
[bookmark: _Toc454201497][bookmark: _Toc454367122][bookmark: _Toc454545388][bookmark: _Toc461782658]ATTM 008 	QUESTIONS TEMPLATE
[bookmark: _Toc474162005]ATTM 009 	EXPERIENCE TABLE/ADVERSE ACTIONS
[bookmark: _Hlk159509600]ATTM 010 	CONTRACT FOR NON-EMERGENCY MEDICAL TRANSPORTATION 					COORDINATOR SERVICES
ATTM 011 	CONTRACT EFFICIENCIES
ATTM 012 	DEMONSTRATION SCRIPT/ORAL PRESENTATION SCRIPT
ATTM 013	OPTIONAL VALUE ADD INS
ATTM 014	SERVICE PROVIDER SECURITY ASSESSMENT QUESTIONNAIRE (SPSAQ) SUPPLEMENT
[bookmark: _Toc477867649][bookmark: _Toc507508554][bookmark: _Toc482628451][bookmark: _Toc81924001]
[bookmark: _Toc233356500]PROCUREMENT LIBRARY LIST
The following documents are attached separately in SCEIS:

[bookmark: _Hlk159683481]PL 001 	HISTORICAL VOLUME OF SERVICE
PL 002	RELATIVE FREQUENCY OF SERVICES
PL 003	MILLIMAN RATE DEVELOPMENT	
PL 004	ADDITIONAL DATA
PL 005	RISK CORRIDOR ILLUSTRATION
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