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	 State of South Carolina 

   
  Request for Information  
   
	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	 5400028330
 4/29/2025
 Jones Herring II
 (803) 794-8066
 jherring@scprt.com 
 SC Depart of Parks, Recreation, and Tourism
 Attn: Procurement
 Suite 517
 1205 Pendleton Street
 Columbia SC 29201


 
	DESCRIPTION:  RFI – Point of Sale System


	USING GOVERNMENTAL UNIT:  SC Department of Parks, Recreation, and Tourism


 
	SUBMIT YOUR RESPONSE VIA EMAIL TO JHERRING@SCPRT.COM with  [Company Name]-RFI #  5400028330 Response in Subject Line

	 
SUBMIT RFI RESPONSE BY: 5/13/2025 12:00 PM ET

	
QUESTIONS MUST BE RECEIVED BY: 5/6/2025 5:00 PM ET
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I. SCOPE OF REQUEST FOR INFORMATION
 
[bookmark: SC_01_1010_1]General Scope:
The South Carolina Department of Parks, Recreation, and Tourism (SCPRT) is requesting information from qualified providers to implement and provide a point-of-sale application for retails sales to be used at the State Parks throughout South Carolina.  

The objective of this Request for Information (RFI) is to obtain information from the industry about options and features that are offered.  

Background:
The South Carolina Department of Parks, Recreation & Tourism (SCPRT) is a cabinet agency assigned to operate and manage South Carolina's state parks, market the state as a preferred vacation destination and provide assistance to communities to develop recreation assets. The Agency is led by Director Duane Parrish and reporting directly to Governor Henry McMaster.
SCPRT Vision Statement
To enhance the economic well-being and improve the quality of life of all South Carolinians. The vision not only guides our operations and provides a benchmark for hundreds of employees to measure their day-to-day contributions, but it also shapes our mission and goals, and helps us continue to support South Carolina’s number-one industry — tourism.
SCPRT Mission Statement
Growing South Carolina’s economy by fostering sustainable tourism economic development and effectively marketing our state to increase visitation and improve the quality of life for all South Carolinians.
SCPRT Goals
1. Heads in Beds   2. Feet on Fairways   3. People in Parks
[bookmark: SECTION_IIA]RFI Objectives:
· Collect industry information on what retail systems have to offer. 
· Cloud-based 
· Support sales at physical Locations - system types available 
· Some Parks have multiple POS locations and need to be identified as such 
· 
· What functionality does the system provide: 
· Point of sale terminal options 
· ability to perform in off-line mode,   
· cash drawer options, 
· miscellaneous charges, 
· product information, 
· transaction history, 
· Ability to calculate change due, 
· options available to make a sale etc.
· Hardware and software dependencies  
· Hardware provided or required for solution 
· Fulfillment options 
· Data Collection Compliance
· No credit card data stored on site (even in off-line mode)
· Credit card info is encrypted in transit 
· PCI compliance, provide the current up to date AOC for 4.0 or higher AOC 

· Data Management and conversion 
· Ability to convert data in existing format and import into new system into appropriately identified fields. 
· 
· Inventory Management 
· Real time inventory look-up, ability for return or exchange of merchandise to be reflected in inventory, ability to write off or adjust inventory, etc. 
· Physical inventory, freezing inventory, inventory discrepancies, etc. 
· Methods of adding items, ability to change prices, etc. 
· Transferring between locations 
· Pricing structure- dynamic pricing and rate yielding opportunities
· Options by location, unit, sales, BOGO, quantity, tag-along items, kits, bundling etc.
· Ability to integrate with South Carolina's reservation system Itinio. 
· Ability to be a compatible and integrated Point of Sale (POS) - Golf Course management, marina management, equipment rental, restaurant services, etc. 
· Reporting functionality- Customizable financial and inventory reports
· Capability of taking advanced and same-day reservations online or in-person for various facilities, passes, programs, etc. 
· Online retail 
· System Training 
· Admission collecting opportunities 
· A_mount of transactions per hour that can be handled 
· Amount of tax types allowed – tax holidays 
· Staff user permissions and authorizations 
· Payment processing- payment types accepted, split payments, sale and redemption of gift cards with Valutec, etc. 
· Provide DR  and Business Continuity Plan
· Disclose Cyber Security or Risk Insurance  
· Accounting 
· Support
· Define support levels with cost and hours of support
S
II. DISCLAIMER & CONFIDENTIALITY
 
[bookmark: SC_02_2A003_3]This Request for Information (RFI) is issued solely for information and planning purposes and does not constitute a solicitation for future business, an offer for procurement, or any other type of current or future procurement or contractual action and is only intended to gather input. SCPRT will not award a contract based on this RFI, nor will it pay for the information it receives. Responses to this notice are not offers and cannot be accepted by SCPRT to form a binding contract. No party is bound by the information provided in response to this RFI.
Respondents may describe potential services or solutions for planning purposes only.
Respondents are solely responsible for all expenses associated with responding to this RFI. SCPRT is not liable for any costs or fees incurred by the respondent in preparing its responses.

Confidentiality
If any of the information in the vendor response is considered confidential, proprietary, or a trade secret, it must be clearly indicated on the appropriate page of the vendor response.  Release of such materials is governed by the South Carolina Freedom of Information Law, which in pertinent part requires the requester to provide specific justification as to why disclosure of particular information in the response would cause substantial injury to the competitive position of the vendor. It is incumbent upon the vendor to specify company-specific trade secrets in need of protection where public disclosure of said trade secrets would harm the company.

Public Access to Procurement Information in South Carolina:  -http://www.scstatehouse.gov/code/t11c035.php 
SECTION 11-35-410. Public access to procurement information.
(A) Procurement information must be a public record to the extent required by Chapter 4, Title 30 (The Freedom of Information Act), except as otherwise provided by this code, and with the exception that commercial or financial information obtained in response to a request for proposals or any type of bid solicitation that is privileged and confidential need not be disclosed.
(B) Privileged and confidential information is information in specific detail not customarily released to the general public, the release of which might cause harm to the competitive position of the party supplying the information. Examples of this type of information include:
(1) customer lists;
(2) design recommendations and identification of prospective problem areas under an RFP;
(3) design concepts, including methods and procedures;
(4) biographical data on key employees of the bidder.
(C) The board shall promulgate regulations directing the public availability and disposition of documents submitted in response or with regard to a solicitation or other request where no award is made. 
(D) For all documents submitted in response or with regard to any solicitation or other request, the person submitting the documents shall comply with instructions provided in the solicitation for marking information exempt from public disclosure. Information not marked as required by the applicable instructions may be disclosed to the public.
(E) A governmental body, with the approval of the appropriate chief procurement officer, may keep portions of a solicitation confidential and release the information to prospective offerors only upon execution of a nondisclosure agreement, provided the information is otherwise exempted from disclosure by law.


(F) If requested in writing before a final award by an actual bidder, offeror, contractor, or subcontractor with regard to a specific intended award or award of a contract, the procurement officer shall, within five days of the receipt of any such request, make documents directly connected to the procurement activity and not otherwise exempt from disclosure available for inspection at an office of the responsible procurement officer. Without otherwise limiting any other exemptions granted by law, and except as provided herein, documents of and documents incidental to proposed contractual arrangements, including those used for contract negotiations, are not exempt from disclosure after the date notice of intent to award is posted, unless the notice is subsequently canceled.
Respondents to this RFI shall not provide recommendations for specific courses of action and shall not be deemed an advisor or consultant to SCDC. SCDC will evaluate the information presented and determine any subsequent course of action, including contracting for implementation of SCDC-determined work. Such work may be procured through any procurement method available, and respondents to this RFI may be considered for selection to perform such work.
[bookmark: SECTION_III]Responses to this RFI will not be returned. Respondents will not be notified of the result of the review, nor will they be provided copies of it.
 
III. GENERAL INFORMATION

The intended audiences for this RFI are point of sale vendors who have been in use for at least the last 5 years.   
The RFI schedule of events is included below. SCPRT reserves the right to change the dates.
	.Event
	Date

	RFI is published
	Tuesday, April 29, 2025

	Questions Due
	Tuesday, May 6,2025 5:00 PM ET

	RFI responses due
	Tuesday, May 13, 2025, 12:00 PM ET



The sole point of contact for this RFI is Jones Herring, II and can be reached as follows:
Jones Herring II
SC Department of Parks, Recreation, and Tourism
1205 Pendleton Street, Suite 517
Columbia, SC 29201
(803) 734-8066
jherring@scprt.com 
Respondents shall make no contact with other SCPRT personnel, except as permitted by the point of contact, concerning this RFI.
[bookmark: SECTION_IV]SAP
 
IV. RESPONSE INSTRUCTIONS
 
[bookmark: SC_04_4005_1]Emailed Responses
· Your response shall be received by email on or before the date and time of the RFI Response Due listed above. The time of receipt shall be the time recorded by the SCPRT email system as received.
· Please adhere to the following convention for subject lines in emailed RFI Responses:
   [Company Name]–RFI # 5400028330 Response 
Where [Company Name] is a recognizable short-name or acronym for the respondent’s company.
· After you send your response via email, send a separate email that states the date/time your response was emailed and list the attachments included in your original email.  
General Information:
· Respondents should provide their responses in native Microsoft Office formatted documents (e.g., Microsoft Excel) or in PDF formatted documents via email to the point of contact listed above.
· In order to facilitate the review of the responses content, please provide the information in exact order and format as listed below and in the Response Spreadsheet. 
· SCPRT encourages respondents to focus their responses on specific information requested instead of including generalized or marketing statements and collateral unnecessarily
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