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1. General 

1.1. Terms shall have the meanings ascribed to them in the April 2026 version of these Task 
Order Contract Terms and Conditions published as Attachment D to South Carolina 
Solicitation No. 5400029248, titled “IT Professional Services Framework Agreement” 
(TO Terms).; except that where appropriate in the context of these Instructions, YOU 
and YOUR means the Contract Holder. TOR means Task Order Request; TOQ means 
Task Order Quote; and TOC means Task Order Contract. DPS means Division of 
Procurement Services. 

1.2. The competitive process and your participation are governed the April 2026 version of 
the Secondary Competition Process published as Attachment A to South Carolina 
Solicitation No. 5400029248, titled “IT Professional Services Framework Agreement." 

1.3. All TORs will be issued by the Vendor Manager, on behalf of a Using Entity. 

1.3.1. The Vendor Manager will provide notice to all Contract Holders eligible to 
compete for the Work described in the TOR.  

1.3.2. Your response to a TOR will be a TOQ. 

1.3.3. A TOQ includes the TOQ form, the “Representations, Certifications and Other 
Statements of Contractors” form, and any other information as specified in the 
TOR. 

1.4. During the period between publication of a Task Order Request and issuance of any 
resulting Task Order Contract, you must not communicate, directly or indirectly, with 
the Using Entity or its employees, agents or officials regarding any aspect of this 
procurement activity, except through the Vendor Manager. All communications must 
be solely with the Vendor Manager and must be limited to those necessary to amend 
the task order request or to administer an anonymous written Q&A process. See ¶7 of 
the Secondary Competition Process for guidelines regarding communications prior to 
issuance of a TOR. 

2. General Limitations on Task Order Contracts 

2.1. Except for Complementary Work allowed by ¶ 4.1 of the TO Terms, all Work under a 
TOC must fall within the scope of a single lot under the Framework Agreement. See ¶ 
3.6. 

2.2. The duration of each TOC must not exceed the “Performance Period Limits” stated in 
the April 2026 version of the Limits on Using Task Order Contracts published as 
Attachment B to South Carolina Solicitation No. 5400029248, titled “IT Professional 
Services Framework Agreement." (See ¶9.6 below.) 

2.3. At the time of award, the total, single, firm fixed price to perform all obligations set 
forth in a single TOC may not exceed 90% of the applicable caps identified in the April 
2026 version of the Limits on Using Task Order Contracts published as Attachment B to 
South Carolina Solicitation No. 5400029248, titled “IT Professional Services Framework 
Agreement." (See ¶9.5 below.) 
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2.4. If you are awarded a TOC for procurement or sourcing support services, you are 
ineligible to compete for certain future contracts. See the clause titled Exclusion from 
Future Agency Contracts— Organizational Conflicts of Interest, in the Optional Terms 
and Conditions portion of the Contract Documents. 

3. Task Order Requests 

3.1. Statement of Work (SOW): Every TOR must include a SOW or specifications that 
reasonably describes the general scope, nature, complexity, and purpose of the 
services the using entity will acquire so that you can quote a total, single, firm fixed 
price to perform all obligations set forth in the Contract Documents identified in the 
TOQ. If you are not able to offer a total, single, firm fixed price, explain why you cannot 
in a question submitted to the Vendor Manager. See ¶ 3.7. 

3.2. Every TOR will include the evaluation criteria and the weighting of the criteria, in 
accordance with the Secondary Competition Process. 

3.3. The date for submitting a TOQ must be no less than ten business days after distribution 
of the TOR or the amendment thereto, whichever is later. 

3.4. The Using Entity may require optional terms as allowed by ¶4.7.1 of the Secondary 
Competition Process. If so, the TOR will identify Optional Terms and Conditions among 
the Contract Documents. 

3.5. The Using Entity may include additional terms to the extent necessary to comply with 
funding conditions or agency-specific security requirements. See ¶4.7.2 of the 
Secondary Competition Process. If so, the additional terms will be attached to the TOR 
and the TOR will identify Additional Terms and Conditions among the Contract 
Documents. Vendors responding to a TOR that believe Additional Terms and Conditions 
exceed the foregoing limits should express this concern to the Vendor Manager during 
the Q&A process. 

3.6. By submitting a TOQ, the Contract Holder represents that it has read and understands 
the TOR and that its TOQ is made in compliance with the TOR. The Contract Holder is 
expected to examine the TOR thoroughly and should request an explanation of any 
ambiguities, discrepancies, errors, omissions, or conflicting statements. Failure to do so 
will be at the Contract Holder’s risk. All ambiguities, discrepancies, errors, omissions, or 
conflicting statements in the TOR shall be interpreted to require the better quality or 
greater quantity of work and/or materials, unless otherwise directed by amendment. 
The Contract Holder assumes responsibility for any patent and glaring ambiguity in the 
TOR that the Contract Holder does not bring to the attention of the Vendor Manager. 

3.7. You may submit any questions about the TOR to the Vendor Manager, in writing, no 
later than the date stated in the TOR. 

3.7.1. If information responsive to your question is necessary for submitting offers or if 
the lack of it would be prejudicial to other Contract Holders, we will issue an 
amendment to the TOR. 
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3.7.2. The Vendor Manager will provide the amendment to all Contract Holders eligible 
to compete for the Work described in the TOR. 

3.7.3. If the Vendor Manager provides a response to Q&A that is not an amendment to 
the TOR, the time to submit a TOQ must be no less than six business days after 
issuance.  If the response to Q&A is an amendment to the TOR, the time to submit 
a TOQ must be no less than ten business days after issuance.  (See 3.3 above.) 

3.7.4. We will not identify you in any amendment or response. 

4. Task Order Quote form 

4.1. You must submit a completed, signed, and unaltered, TOQ form. The form is titled 
“Task Order Quote and Contract” to reflect that it becomes the contract when 
awarded. See ¶11 of the Secondary Competition Process and ¶10 below. 

4.2. Your signature on the TOQ accepts all the State’s terms, including without limitation 
the Task Order Contract Terms and Conditions. 

4.3. You agree to hold your TOQ open for thirty (30) calendar days after the Job Order 
Quote Due Date specified in the Task Order Request. This bid acceptance period 
appears above the Contract Holder’s signature block on the Task Order Quote. 

5. Representations, Certifications and Other Statements of Contractors form 

5.1. You must attach to your TOQ a signed Representations, Certifications, and Other 
Statements of Contractors form. 

5.2. You must provide a written statement explaining any alterations or exceptions to the 
representations and certifications. 

5.3. Without limiting the foregoing, the organizational conflicts of interest representation 
requires that you disclose: 

5.3.1. Any prior efforts you have taken related to the TOR; and 

5.3.2. Any information you received about or related to either the proposed task order 
or the Work prior to publication of the TOR. Failure to do so is a misrepresentation.  

6. Pricing 

6.1. You must quote a total, single, firm fixed price to perform all obligations set forth in the 
Contract Documents identified in the TOQ. See ¶3.1. Your total, single, firm fixed price 
quote must also include the 1.5% Administrative Services Fee set forth in the 
Framework Agreement which will be retained by the VM and DPS. 

6.1.1. Paragraph 4.3 of the TO Terms provides that “Contractor agrees to perform all 
obligations set forth in, and in accordance with, this Task Order Contract for the 
total, single, firm, fixed price identified on the TO Top Sheet as the Total Price.”  
Paragraph 4.5 provides "Contractor shall provide and pay for all materials, tools, 
equipment, labor, and professional and non-professional services, as well as all 
travel expenses, and shall perform all other acts and supply all other things 
necessary, to fully and properly perform and complete all obligations set forth in 
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this Task Order Contract." Accordingly, your Task Order Quote may not include any 
provision providing for the reimbursement of expenses. 

6.1.2. If your TOQ includes Complementary Work (as defined in the TO Terms), you 
must identify the price for all Complementary Work in your TOQ. 

6.2. Your pricing must remain fixed for the entire performance period. No price adjustments 
are allowed except to the extent of a change to the Work. 

6.3. Your TOQ shall include proposed Milestones (as defined in the TO Terms), both interim 
and final, as appropriate, and corresponding payment amounts for each proposed 
Milestone.  Each Milestone shall be described in sufficient detail to make it readily 
discernable as to what is and is not included within the scope of such Milestone.  
Offeror shall propose a reasonable number of Milestones based on the scope, 
resources, effort and anticipated duration of the Task Order Contract.  The Milestones 
shall be tied to key and integral steps in the project and shall include anticipated dates 
for completion of each Milestone.  

7. Other Information to submit 

7.1. Unless the TOR states the award will be made to lowest priced responsive quote, you 
must submit the following information: 

7.1.1. Technical Proposal, including your proposed methodology/ work plan, list of 
discrete tasks and Work Products, project schedule, Milestones and associated 
payments. 

7.1.2. Past performance information, including (a) the experience of the business in 
providing work of similar size and scope; and (b) a detailed, narrative statement 
listing the three most recent, comparable contracts (including contact information) 
which you have performed. 

7.1.3. If the TOR requires the identification and assignment of specific personnel, 
submit the qualifications of the proposed personnel in your technical proposal for 
evaluation. 

7.1.4. Every document submitted with your offer must be labeled with the TOR ID 
Code appearing on the TOQ form. 

7.2. Subcontractors 

7.2.1. Identification. If you intend to subcontract with another Business for any portion 
of the Work, your offer must identify that Business, any of its subcontractors (at 
any tier), and the Work which they are to perform. Identify potential 
subcontractors (at any tier) by providing the Business name, address, phone, 
taxpayer identification number, and point of contact. 

7.2.2. Limits. As provided in the TO Terms, you may not subcontract any part of the 
Work to another Contract Holder for the lot applicable to the proposed TOC, and 
you may not subcontract more than a minor portion of the Work. Pay special 
attention to the restrictions on subcontracting in ¶4.6 of TO Terms. [Note: Not all 
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Businesses a Contractor may engage are subcontractors. For example, Contractor’s employees may 
obtain new laptops periodically and use them to perform services. The supplier of such laptops 
ordinarily would not be considered a subcontractor because the provision of laptops is not normally 
part of the contracted Work. Please see definition of “subcontractor” in the TO Terms.] 

8. Disclosure of your TOQ and Submitting Confidential Data 

8.1. By submitting a TOQ, you agree (1) to the public disclosure of every page, or portion 
thereof, of every document regarding this TOR that was submitted at any time prior to 
entering into a contract, unless the page, or portion thereof, was conspicuously marked 
"Trade Secret" or "Confidential" or "Protected", (2)  that any information not marked, 
as required by these instructions, as a "Trade Secret" is not a trade secret as defined by 
the Trade Secrets Act, and (3) that, notwithstanding any claims or markings otherwise, 
the final contract amount is subject to public disclosure. IF YOU IDENTIFY YOUR ENTIRE 
TOQ AS EXEMPT FROM PUBLIC DISCLOSURE THE USING ENTITY MAY, IN ITS SOLE 
DISCRETION, DETERMINE YOUR TASK ORDER QUOTE INELIGIBLE FOR AWARD. 

8.2. If your TOQ includes any information that you claim is exempt from public disclosure, 
you must comply with the instructions for submitting a redacted copy of your TOQ in 
sections (c), (d), and (e) of the clause titled “Disclosure of Your Bid/Proposal and 
Submitting Confidential Data” in Solicitation No. 5400029248 (IT Professional Services 
Framework Agreement). 

8.3. In determining whether to release documents, the Using Entity will detrimentally rely 
on your redaction and marking of documents, as required by these bidding instructions, 
as being either "Confidential" or "Trade Secret" or "Protected". By submitting a 
response, you agree to defend, indemnify and hold harmless DPS, the Using Entity, and 
their officers and employees, from every claim, demand, loss, expense, cost, damage or 
injury, including attorney's fees, arising out of or resulting from DPS or the Using Entity 
withholding information that you have redacted or marked as "Confidential" or "Trade 
Secret" or "Protected". 

9. Rejection of Task Order Quotes. Your TOQ will be rejected if: 

9.1. You submit a TOQ form that is altered, incomplete, conditioned, or unsigned. 

9.2. You fail to attach a signed Representations, Certifications, and Other Statements of 
Contractors form. See ¶ 5. 

9.3. You propose to perform services or provide supplies (a) not included in the TOR, (b) not 
included in the lot against which the order is made, or (c) not qualifying as 
Complementary Work allowed by ¶ 4.1 of the TO Terms. 

9.4. You do not offer a total, single, firm fixed price for all Work described in the TOR, that is 
fixed for the entire term of performance. 

9.5. Your offered price exceeds 90% of the applicable lot limit set forth in the Limits on 
Using Task Order Contracts – Attachment B. 

9.6. Your offer exceeds the applicable Performance Period Limit set forth in the Limits on 
Using Task Order Contracts – Attachment B.   
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9.7. Your offer does not conform to ¶¶ 4, 5, 6, 7.1.1 & 7.1.3. 

9.8. Your offer may be rejected if the Using Entity determines in writing that it is 
unreasonable as to price. 

9.9. Your offer does not conform to any other material requirements of the Task Order 
Request. 

10. Award 

10.1. Source Selection and Contract Formation. 

10.1.1. The Using Entity will evaluate and rank each TOQ received according to the 
criteria and weightings published in the TOR. It will provide the Vendor Manager 
with its selection and the basis for that selection, in a manner consistent with the 
April 2026 version of the Secondary Competition Process published as Attachment 
A to South Carolina Solicitation No. 5400029248, titled “IT Professional Services 
Framework Agreement.. 

10.1.2. The Vendor Manager must approve the Task Order Contract for compliance with 
the administrative process. 

10.1.3. Following approval, the Vendor Manager will provide notice of the intended 
award. 

10.1.4. After the award, the Vendor Manager will provide a TOC that is signed by the 
Using Entity to the selected Contract Holder. 

10.1.5. Contract formation does not occur until the Vendor Manager signs the TOC 
indicting its approval and delivers an executed copy to the Contractor. 

10.2. Notice and Debriefing 

10.2.1. If you submit a TOQ you will be notified electronically of the intended award 
when the Vendor Manager approves it. 

10.2.2. If your quote is not accepted, you may request a debriefing within three business 
days after notice of award. Send your request to the Vendor Manager. 

10.2.3. If the TOC value exceeds $100,000 all contract holders eligible to respond will be 
notified electronically of the award regardless of whether they submitted a quote. 
The award will be posted on a website managed by the Vendor Manager. 

10.3. Do not begin performance until all contract formation requirements have been 
met. ¶10.1.5 


