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	 State of South Carolina 
   
  Request for Proposal  

AMENDMENT 2 

   
	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	 5400029232
06/03/2026
 FAITH WILLIAMS
 803 737-2925
 fmwilliams@mmo.sc.gov
 SFAA, Div. of Procurement Services
 1333 Main Street, Suite 700
 Columbia SC 29201


 
	  DESCRIPTION:  INMATE TELEPHONE SYSTEM  

	  USING GOVERNMENTAL UNIT: Department of Corrections  


 
	 SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL: http://www.procurement.sc.gov 

	 SUBMIT OFFER BY (Opening Date/Time): 6/30/2026 11:00 AM ET (See "Deadline For Submission Of Offer" provision) 

	 QUESTIONS MUST BE RECEIVED BY: 5/15/2026 3:00 PM ET (See "Questions From Offerors" provision) 

	 NUMBER OF COPIES TO BE SUBMITTED: 

	 CONFERENCE TYPE: PRE-PROPOSAL 
 DATE & TIME: 04/22/2026 10:00 AM ET 
 
 (As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions)
	 LOCATION: VIRTUAL-Please email fmwilliams@mmo.sc.gov by 4:00 4/21/2026 to receive a Teams meeting invitation. 


 
	 AWARD & AMENDMENTS
	Award will be posted on 09/30/2026. The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov


 
	You must submit a signed copy of this form with Your Offer. By signing, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of one hundred twenty (120) calendar days after the Opening Date. (See "Signing Your Offer" provision.)

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	DATE SIGNED
 
 

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)

	 PRINTED NAME
 
 (printed name of person signing above)
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)

	  OFFEROR'S TYPE OF ENTITY: (Check one) (See "Signing Your Offer" provision.) 
 
 ___ Sole Proprietorship ___ Partnership ___ Other_____________________________
 
 ___ Corporate entity (not tax-exempt) ___ Corporation (tax-exempt) ___ Government entity (federal, state, or local)


COVER PAGE - ON-LINE ONLY (MAR. 2015)
AMENDMENTS TO SOLICITATION (JANUARY 2006) (a) The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov . (b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment. (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged.
THE SOLICITATION IS AMENDED AS PROVIDED HEREIN. INFORMATION OR CHANGES RESULTING FROM QUESTIONS WILL BE SHOWN IN A QUESTION-AND-ANSWER FORMAT. ALL QUESTIONS RECEIVED HAVE BEEN REPRINTED BELOW. THE “STATE’S RESPONSE” SHOULD BE READ WITHOUT REFERENCE TO THE QUESTIONS. THE QUESTIONS ARE INCLUDED SOLELY TO PROVIDE A CROSS-REFERENCE TO THE POTENTIAL OFFEROR THAT SUBMITTED THE QUESTION. QUESTIONS DO NOT FORM A PART OF THE CONTRACT; THE “STATE’S RESPONSE” DOES. ANY RESTATEMENT OF PART OR ALL OF AN EXISTING PROVISION OF THE SOLICITATION IN AN ANSWER DOES NOT MODIFY THE ORIGINAL PROVISION EXCEPT AS FOLLOWS: UNDERLINED TEXT IS ADDED TO THE ORIGINAL PROVISON. STRICKEN TEXT IS DELETED































Respond to vendor questions

1. The deadline for submitting questions related to the RFP is Friday, May 8th, at 3:00 p.m. However, the RFP the date on which responses to vendor questions will be provided. These responses may contain critical information that could directly impact the structure and content of vendor proposals. – Procurement has already responded to this.

2. To ensure vendors have adequate time to review, analyze, and incorporate the SCDC’s responses into their proposals, will the SCDC please allow a minimum of 10 business days from the date all responses to vendor questions are posted before the final proposal submission deadline? Yes

3. Please provide the average daily population for the last three months, broken down by month, if possible. Please see table.
	Month
	Institutions Only
	SCDC Units in MUSC Hospitals
	Authorized Absence
	ADP* (all 3)

	January 2026
	16,989
	37
	33
	17,058

	February 2026
	17,036
	34
	36
	17,106

	March 2026
	17,126
	22
	45
	17,194

	April 2026
	17,205
	11
	44
	17,261



4. Please provide a copy of all current contracts and amendments pertaining to all services under this RFP.  https://apps.sceis.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400014683 The site above provides all public information.  Or you may submit a FOIA request.
5. Please provide the following information regarding the SCDC's current inmate tablet program:

· How many tablets does the SCDC have today? The current contract requires one for each inmate 
· Who is the tablet manufacturer? GTL/ViaPath
· Who is the tablet provider? GTL/ViaPath
· Do inmates share the tablets? How do they check them out? Inmates are issued their own individual tablet upon arrival at an SCDC institution. In certain cases, such as the substantial security risk unit, shared tablets and charging carts are used so staff can control physical access to the tablets. 
· Exactly what services and applications are offered on the tablets? Educational and self-improvement programs, secure messaging, facility notices, request to staff system, law library, inmate information, books, FM radio, free and paid games, paid music / TV series / movies.
· Please provide all the rates and fees associated with the tablets. $0.01 per minute for music, video (TV series / movies), or games; 30-day subscription unlimited music $10,  video $10, games $5; secure messages / plain greeting cards $0.25; video visitation $0.16 per minute; phone calls $0.055 per minute inclusive of the $0.03 per minute cell phone interdiction surcharge remitted to SCDC per state law. 
· Please provide tablet usage reports for the past several months. See attachments D-F

6. Please provide a breakdown by housing unit of the inmate capacity in each. The inmate capacity for each cell block is necessary for determining network requirements. See Attachment J.

7. Who is the SCDC's current Offender Management System (OMS) provider? The SCDC OMS was developed and is maintained by agency staff.

8. Who is the SCDC's current commissary service provider? SCDC operates the inmate canteen / commissary.

9. Who is the SCDC's current inmate banking/trust fund services provider? GTL/ViaPath

10. Is the inmate banking/trust account managed through the commissary system or the Offender Management System (OMS) or other system? If other, please specify. Yes, the inmate banking/trust account is managed through the OMS Cooper Trust Fund Accounting System, which is linked directly to the in-house developed canteen (commissary) point of sale system.

11. Will the SCDC provide the current service and commission rates associated with each of the following inmate services?: See question 5

· a). ITS
· b). VVS 
· c). Electronic Messaging (aka Email)
· d). Entertainment/Media

12. To allow a vendor to present their best possible offer, it is very important to have historical information regarding revenue data for current inmate services. Will the SCDC please provide copies of Service Usage/Revenue/Commission reports for the past three months for the following inmate services?: 

· a). ITS
· See Attachments A-C
· b). VVS 
· See Attachments G-I
· c). Electronic Messaging (aka Email) Approximately 250k per month
· d). Entertainment/Media
· See Attachments D-F

13. Is the SCDC being invoiced for any services provided by the current vendor? If so, please describe. No

14. Please provide details about any commission, cost reimbursement, technology grants, signing bonuses, or any other compensation they receive from the current vendor. 20% commission on paid tablet entertainment subscriptions and per minute usage, $1 per electronic trust fund deposit

15. What limits does the SCDC place, if any, on use of the services in this RFP such as maximum number of ITS calls, onsite visits allowed per week (or other interval), remote visits per week, calls per week, minutes per call/visit, etc? Inmates may have limits on the number of calls and video visits per day / week / month etc based on their custody level.  All calls from wall phones are limited to 15 minutes max to ensure fair access.  All tablet calls are limited to 1 hour.  All video visitation is limited to 50 minutes. 

16. The RFP requires the Contractor to provide sufficient staffing and support to meet all service level requirements; however, it does not specify current staffing levels.

Will SCDC please provide the following information for reference and proposal alignment?:

· a). The current number of on-site technicians (if any) deployed at SCDC facilities by the incumbent provider 
· b). The number and structure of regional field service technicians supporting SCDC (e.g., geographic coverage, technician-to-facility ratio)"

The contractor is required to provide 7 site administrators that rotate to cover all 21 institutions.  There is no specific requirement for field service technicians to be on site, but there are service level requirements that likely require local coverage.

17. The RFP references the ability to provide covert or hidden video surveillance cameras within kiosk enclosures and/or phone pedestals.

Will SCDC please clarify the following regarding the current environment:

· a). Whether covert or hidden video surveillance cameras are currently deployed within any kiosk enclosures or phone pedestals at SCDC facilities No
· b). If currently in use, the extent of deployment (e.g., number of devices, facilities, or housing units) NA
· c). The primary use cases and operational objectives for such cameras (e.g., contraband detection, vandalism prevention, investigative monitoring) All of the these

18. The RFP indicates that the Contractor should provide a wireless solution to allow staff to control inmate access to phone services in restricted housing units, as an alternative to hard-wired phones. Will SCDC please clarify the following:

· a). The specific operational requirements for restricted housing units (e.g., frequency of use, number of inmates served, duration of calls) These are all set by agency policy and are subject to change at any time, so the system must be flexible enough to accommodate
· b). Any security constraints or restrictions related to wireless deployments within these environments The network security requirements are the same for these units as all others
· c). Whether SCDC has a preferred device type (e.g., portable handset, tablet-based calling, secured mobile unit) and how many devices are required. No preference on device type.  Will need at least 1 device per RHU wing and a spare that can be shared among all RHU wings within an institution.

19. Please respond to the following clarification questions regarding the RFP’s earbud requirements:

· a). Will SCDC confirm whether earbuds are a mandatory requirement for the tablet solution, or if they are optional/at the discretion of the Contractor? Yes, earbuds are a mandatory requirement.
· b). Are earbuds expected to be provided at no cost to inmates or available for purchase as an optional accessory? Earbuds are expected to be provided upon initial issue of tablet. Malfunctioning earbuds should be replaceable through the commissary every 6 months, with exchange. Lost or damaged earbuds are at the inmate’s expense.
· c). Are earbuds required for all inmates (1:1 distribution) or only for specific use cases (e.g., education, media, visitation)? Earbuds are required 1:1 distribution.
· d). How many inmates to the SCDC process in 2025? CY 2025 admissions = 6,444.

20. The heading for tab “(2.12 Canteen)” in Attachment A – SOW Requirements includes the text “Applications – Section 2.10.”

Will SCDC please confirm whether this is a typographical error and should instead read “Applications – Section 2.12”? Yes, typographical error. Should read “Application – Section 2.12”

21. The functional requirement “The Contractor must be responsible for all charges associated with the inmate telephone system, including line / long distance charges, connection fees, or any other charges levied by local or long distance telephone companies that may be utilized by the Contractor. The Contractor must be solely responsible for payment of any sub-contractors utilized in the fulfillment of this contract” located in tab “(2.2 TELEPHONE_MGT APP)” in Attachment A – SOW Requirements, lists the number “9” in the “M/P” column. This appears to be a typographical error. Will the SCDC please provide the value (e.g. M, P, etc.) that should be listed in the “M/P” column associated with this requirement? Yes, typographical error. Should read “M” in the M/P column.

22. Will the SCDC please respond the following clarification questions regarding the tab labeled “(2.17 TRUST FUND)” in Attachment A – SOW Requirements:

· a). Section 2.17 includes two separate internet deposit fee schedules with differing amounts. Will SCDC please confirm which fee schedule is correct and should be used for proposal pricing? They are both correct, one is for trust deposits using the internet and the other is for deposits using phone or on site kiosk.
· b). If both fee schedules are intentional, under what conditions does each apply (e.g., payment type, vendor model, or transaction channel)? See above
· c). Are the stated convenience fee caps mandatory maximums, or fixed required pricing that must be proposed exactly as listed? The costs may not exceed those listed, so they are the maximum allowed.  You may propose any cost structure lower than what is listed.

23. Will the SCDC please respond the following clarification questions regarding the tab labeled “(2.17 TRUST FUND)” in Attachment A – SOW Requirements. A requirement states that the Contractor must pay SCDC $1.00 per debit/credit card transaction. 

Will SCDC confirm whether this applies to all electronic transactions, including:

· a). Online/web deposits Yes
· b). IVR/phone payments Yes

Additionally, is the $1.00 payment consideration a commission or cost recovery fee, and how does the SCDC ensure compliance with applicable FCC regulations? The FCC has no regulatory authority over inmate trust fund deposits. The FCC only regulates deposits related to communications services such as prepaid calling accounts.

24. Will SCDC please respond to the following clarification questions regarding the tab labeled “(2.17 TRUST FUND)” in Attachment A – SOW Requirements:

Does SCDC currently receive any form of payment related to debit or credit card transactions?

If so, please provide the following:

· a). The amount received per debit/credit card transaction $1 per transaction
· b) A report or summary detailing, for calendar year 2025: See attachment L

· The total number of debit/credit card transactions
· The total dollar value of those transactions
· The total amount of payments remitted to SCDC in connection with those transactions

25. Will SCDC please respond to the following clarification questions regarding the tab labeled “(2.19 VISITATION)” in Attachment A – SOW Requirements: 

The RFP requires that the per-minute rate be inclusive of all taxes and fees, including the $0.03 contraband interdiction fee.

· a). Will SCDC please confirm whether the inclusion of the $0.03 per minute contraband interdiction fee within video visitation rates is permissible under current FCC regulations? It is a fee mandated by state law and therefore permissible.
· b). Will SCDC confirm that no additional fees (e.g., taxes, transaction fees, or surcharges) may be passed on to the end user beyond the stated per-minute rate? Confirmed
· c). The requirement references a $0.03 per minute contraband interdiction fee.

Will SCDC confirm:

· Whether this fee is mandatory and fixed, or subject to change Mandated by state law, subject to change
· Whether it must be remitted directly to SCDC or another entity SCDC
· The required reporting and remittance process and frequency Monthly

26. After the first round of questions is answered, will the SCDC accept additional questions if clarification is needed for any of the SCDC’s responses? Yes. 

27. Per Section 4.0 – System Security:
SCDC reserves the right to conduct an external non-invasive vulnerability and security assessment of the software and infrastructure used to provide services prior to implementation and periodically thereafter. SCDC will provide notification at least three (3) business days prior to conducting an assessment. 
Upon completion of these assessments, SCDC will communicate any findings within five (5) business days to the Contractor for action. The Contractor must provide SCDC with a mitigation action plan, including timelines, within seven (7) business days of receipt of the findings. Any cost relating to the alleviation of the findings will be the responsibility of the Contractor.
Mitigations will be subject to re-evaluation after completion. In cases where direct mitigation cannot be achieved, the Contractor must communicate this and work closely with SCDC to identify acceptable compensating controls that will reduce risk to an acceptable and agreed upon level.

As a vendor, we scan our environment on a regular basis and have security concerns with opening our network to a 3rd party vendor. Would the agency be open to accepting a copy of our scan report? This specifically refers to external, non-invasive vulnerability and security assessments, which would not require opening your network to a 3rd party vendor.

28. Per the ITS Requirements on 2.6 – Applications – Inmate Messages it states there is a Mandatory for:
Members of the public who wish to send electronic messages to one or more inmates at SCDC must first register for the messaging service. Registration should be made available via a secure web site, with branding as determined by SCDC. 
· Can the DOC please provide clarification as to the reason for this request? To ensure that the public knows they are communicating with an SCDC inmate and require consent to abide by SCDC rules.  
· Is there any additional functionality expected to be added to this “branded” web site? No

29. Per the ITS Requirements Application Section 2.9 – Entertainment – there are three mandatory requirements regarding the pricing structure. This is in regard to:
· Educational Tablets must support access to a music streaming service with a large variety of selections, including new releases.
· Tablets must support access to a video streaming service with a large variety of selections of movies and television shows.
· Educational Tablets must support access to a game store / center with a large variety of selections, including new releases.

· Can the DOC please clarify if they are open to one single bundled price for all entertainment services and no per service pricing? Per service pricing is required
· Can the DOC please clarify if they are open to subscription based pricing with a limit on total minutes per month? Subscriptions must not have a limit on usage

30. In order to provide our best possible offer, it is very important to have historical usage data for all revenue streams. This data is necessary to estimate costs as well as potential revenues. The current vendor has access to this information, so distributing the information to other vendors in a timely fashion will ensure a level playing field for all bidders. Please provide as much data as possible from the following table:  See question 12

	Call Category
	# of Calls 
Per Month
	# of Minutes 
Per Month
	Total Revenue 
Per Month

	Local
Inmate-Paid Debit
	
	
	

	In-state Long Distance
Inmate-Paid Debit
	
	
	

	Interstate
Inmate-Paid Debit
	
	
	

	Local
Family-Paid Prepaid
	
	
	

	In-state Long Distance
Family-Paid Prepaid
	
	
	

	Interstate
Family-Paid Prepaid
	
	
	

	International
	
	
	

	Free Calls
	
	
	--

	Tablet Revenue
	# Transactions Per Month
	Cost Basis (per minute / message / month / song purchase, etc.)
	Total Revenue Per Month

	Tablet Lease
	
	
	

	Electronic Messaging
	
	
	

	Free Messaging
	
	
	--

	Video Messaging
	
	
	

	Entertainment Content
	
	
	

	Video Visitation Revenue
	# Visits Per Month
	# of Minutes per Month (if minute based)
	Total Revenue Per Month

	Remote Video Visit
	
	
	

	Free Remote Visits
	
	
	--



31. Please provide several recent revenue or usage reports for the Jail, showing calls, minutes and revenue (or at minimum paid minutes). See question 12

32. In order to help us evaluate usage data and recognize additional revenue potential, it is very helpful to have the rates currently being charged to end-users under the current contract. Please provide the following information: See question 5

	Call Category
	Rate Charged
	Cost Basis

	Local
Inmate-Paid Debit
	
	

	In-state Long Distance
Inmate-Paid Debit
	
	

	Interstate
Inmate-Paid Debit
	
	

	Local
Family-Paid Prepaid
	
	

	In-state Long Distance
Family-Paid Prepaid
	
	per minute

	Interstate
Family-Paid Prepaid
	
	per minute

	International
	
	per minute

	Tablet Rates
	Rate Charged
	Cost Basis (flat rate or per-minute fee)

	Tablet Rental Fee
	
	

	Movie Rental
	
	

	TV Show Rental
	
	

	Music
	
	

	Games
	
	

	Video Rentals
	
	

	Video Purchases
	
	

	Video Visitation Rates
	Per-Visit or Per-Minute Rate
	Cost Basis (per visit or per minute)

	Remote Video Visit
	
	

	Messaging Rates
	Rate Charged
	Cost Basis (per message or per minute)

	Voicemail
	
	

	Email or Text Message
	
	

	Video Message
	
	




33. Please provide a copy of all current contracts and amendments pertaining to all services under this RFP. See question 4

34. Please provide details about any commission, cost reimbursement, technology grants, signing bonuses, or any other compensation the State receive from the current vendor. See question 14

35. Are you being invoiced for any services provided by the current vendor. See question 13

36. Will the State allow for a proposal to present multiple pricing options for the State’s consideration? Yes

37. RFP p. 25, under the “Bankruptcy” heading, says this “contract is voidable and subject to immediate termination by the State upon the contractor's insolvency, including the filing of proceedings in bankruptcy.” This statement is reiterated in greater detail on p. 48 under “Termination for Contractor Insolvency.” Since a vendor’s financial capability is a critical part of the mandatory qualifications described on p. 21, and its solvency is a condition for continued contract performance, will the SCDC require that offerors disclose any current, planned, or recent (within the last 5 years) bankruptcy filings as part of its Experience and Qualifications response?  The state may, at its sole discretion, request information reflecting an offeror’s current financial position including the most current financial statement and financial statements for the last two fiscal years.  The state may also require an offeror to furnish satisfactory evidence of responsibility.

38. Please provide a breakdown of the Average Daily Population for each facility. See Attachment K

39. What is the bed count for each facility? See question 6
[bookmark: _Hlk80858858]
40. Is the inmate trust account managed through the commissary system or the Jail Management System or other system?  If other, please specify. See question 10

41. Offender Management Integration – Please provide the name and contact information for the current OMS vendor. See question 7

42. Please provide the schedule in which the inmates have access to the inmate phones. Currently unlimited at most minimum custody institutions, from 6am to 11:30pm at most medium and close custody institutions.  This is subject to change at any time.

43. What limits does the SCDC place, if any, on use of the services in this RFP –maximum number of onsite visits allowed per week (or other interval), remote visits per week, calls per week, minutes per call/visit, etc.? See question 15

44. Do you prefer that inmates use the provided tablets to conduct video visitation, or do you prefer to have separate inmate kiosks for video visitation? Preference has been to use separate kiosks for video visitation to control the environment / background, but we would like to see all alternatives.

45. Attachment B on p. 57 of the RFP shows a total of 461 kiosks. For each facility, how many of those are located in inmate housing and how many are for the public? All kiosks are in inmate housing units or other inmate accessible areas such as law library, visitation, etc.  We don’t currently have any trust fund deposit kiosks for use by the public.

46. Mail scanning is a required service listed in Attachment A Tab 2.18. What is the average number of inmate mail pieces received daily? Of these, what percentage are legal mail? This varies considerably by institution and seasonally.  We estimate 2500 pieces of mail per day with 5% being legal.

47. Under the Transition Services section, there is a subsection titled "Failure to Meet Transition Milestones", which mentions Fee Credits to be paid to the State if specific Transition Milestones are not met. Can the State confirm if these Fee Credits apply to this contract? If yes, please provide the following additional information:
a. How much are the Fee Credits?
b. Is the amount set by the State or the Contractor?
c. Which milestones would they apply to?
d. Do the Fee Credits need to be included in the Transition Plan we provide with the proposal? 

Fee credits are not applicable to this contract since all services are provided at no cost to the state.

48. Attachment A Tab 3.0 line 194 states, “The Contractor will be responsible for migration of SCDC data from the current systems to the proposed system without loss of information, chain of custody, or retrieval ability.” What types of data does the State expect to be migrated into the new system? Has the incumbent vendor agreed to provide this data in a non-proprietary forma, at no cost to the incoming vendor? The incumbent will work with SCDC and the awarded vendor to establish a mutually agreeable transition plan for the smooth transfer of services and will provide data in a non-proprietary format at no cost to the incoming vendor.  At a minimum, the state expects to import inmate allowed calling lists including attorneys of record (do not record lists) and inmate approved visitor lists. 

49. Attachment A Tab 2.11 requests law library access. Do you have a subscription to a law library service today, or is the vendor expected to provide the law library subscription? Vendor must provide the subscription

50. For the Business Proposal category of the evaluation criteria, will the financial impact to the agency be valued more highly than the impact to inmates and inmate families? Or vice versa? Is one considered more important? They will both be considered in determining the best value for the state

51. [bookmark: _Hlk80859223]After the first round of questions is answered, will the State accept additional questions if clarification is needed for any of the State’s responses? See question 26

52. Does the DOC plan to have debit release cards as a part of this RFP? No

53. For Attachment A – Tab 2.17 – Row 8 - Please describe your ability to utilize facility lobby kiosks to accept deposits using credit/debit cards and cash.
 
	To complete the preferred requirement, can the DOC please clarify: 
· How many kiosks they are requesting per facility? One
· Will power be provided by the facility? Yes
 
54. Please provide the total dollar amount collected in 2025 for each deposit method outlined below.  See question 24

	Gross Amount Deposited
	Credit/Debit Deposits via Web/Mobile App
	Credit/Debit Deposits via Phone
	Walk-In Retailer
	Money Orders

	2025
	$$
	$$
	$$
	$$


55. Please provide the total number of transactions collected in 2025 for each deposit method as outlined below.  See question 24

	Total Transaction Count
	Credit/Debit Deposits via Web/Mobile App
	Credit/Debit Deposits via Phone
	Walk-In Retailer
	Money Orders

	2025
	# of transactions
	# of transactions
	# of transactions
	# of transactions



56. Section 2.17 (Trust Fund Application) Row 6 is a Mandatory requirement that describes a manual process by which inmates submit requests for funds transfers, and those requests are subsequently responded to based upon the availability of funds and their disposition tracked. Is a real-time integration available with the banking system that would allow for an automated process that exceeds this requirement? If you are referring to row 6 on tab 2.10 Inmate Funds Transfer, there is no real time integration available with the banking system.  It is an overnight batch process as described in the requirement.
57. The current FCC rate caps allow for a $0.02-per-minute rate additive that may be added to the cost of phone calls and video visits, to be collected by the State to recuperate its costs for administering these systems. Does SCDC expect proposals to include this rate additive? No
58. RFP Section VIII (Price-Business Proposal) requires a “Cost per minute for inmate telephone calls, excluding the $0.03 per minute contraband cell phone interdiction surcharge fee currently mandated by SC state law.” FCC regulations set the maximum rate for calling from a state prison at $0.09 per minute, or $0.11 if the rate additive is included as a cost recovery for the state. The total per-minute price for a call, including any state-mandated rate additive such as the $0.03 surcharge noted in this requirement, would have to fall within the FCC rate cap. So, assuming a vendor is offering the maximum allowed rate without the cost recovery rate additive, a vendor would answer that the proposed rate is $0.06 per minute, since adding the SC surcharge would make the total rate $0.09. Does this understanding match the SCDC’s expectations for how calling rates should be proposed? Yes, but please be explicit in your response regarding rates to show both the vendor rate and total customer cost including the surcharge.  For instance, our current rates are $0.025 vendor rate + $0.03 state surcharge = $0.055 per minute customer cost.
59. RFP Section VIII (Price-Business Proposal) does not require a rate proposal for video visitation. Should that be added? Yes, not to exceed $0.16 per minute inclusive of the $0.03 state surcharge as noted in question 25
60. Section 2.19 (Video Visitation) Row 23 is a Mandatory requirement that caps proposed video visitation rates at $0.16 per minute, or the FCC cap, whichever is lower, and says “The visitation fee must be inclusive of all taxes and fees – to include the state mandated contraband interdiction fee of $0.03 per minute.” We understand this to mean that a proposed rate can be no more than $0.13 per minute, so that the $0.03 can be added for a total of $0.16 per minute. Is this correct? Yes, $0.16 is the maximum allowed charge inclusive of the state surcharge and all other taxes and fees.  You may propose a lower rate.
61. If the SCDC desired the FCC-allowed $0.02 per minute rate additive as a cost recovery for the State, would that also need to be built into the $0.16 maximum? Or would you allow it to be added, for a total maximum rate of $0.18 per minute? SCDC does not plan to seek the $0.02 cost recovery so $0.16 per minute is the maximum allowed rate.

62. Section 4.0 (Systems Security) Row 18 is a Mandatory requirement mandating perpetual licensing and software escrow for software that is "provided by the Contractor to SCDC." The contract resulting from this RFP will not result in the SCDC acquiring any software from the Contractor; rather, the selected vendor will provide its services to the SCDC, and any software used in the provision of services will be used only for the duration of the contract. Therefore, will the SCDC confirm that no perpetual licensing or escrow will apply to this contract? This requirement will only apply to any software required to play proprietary call recording formats.

63. Solicitation Section VII.A/Section VII.B, "Termination for Convenience" - The "Termination Due to Unavailability of Funds" clause provides reimbursement for "resulting unamortized, reasonably incurred, nonrecurring costs." However, the separate "Termination for Convenience" clause does not contain unamortized capital recovery language and limits compensation to "costs reasonably incurred in performing the terminated portion of the work." Will SCDC confirm that unamortized capital costs for equipment and infrastructure deployed at SCDC facilities are recoverable under a Termination for Convenience? Since the contract services are provided at no cost to the state, the Termination Due to Unavailability of Funds does not apply.  The terms of the Termination for Convenience clause do apply and that clause limits compensation as noted.

64. Attachment A, Section 2.9 (Entertainment) - How is SCDC calculating "gross collections"; does it exclude refunds, licensing costs, or processing fees? No, gross collections are the total charges with no exclusions.

65. How is SCDC calculating "gross collections"; does it exclude refunds, licensing costs, or processing fees? Is the system is required to support 50% growth at the time of initial deployment or can the system be capable of supporting 50% growth if needed? The system must be capable of supporting 50% growth when / if it occurs

66. Attachment A, Section 3.5 (Transition, Migration, Implementation) -Contractor must be responsible for the removal and environmentally certified disposal of any existing equipment abandoned by the current Contractor no later than ninety (90) days after the successful completion of the acceptance test." Is there an estimate of the amount and time of waste which will require disposal? Will there be hazardous waste (e-waste) or waste that requires a certification to dispose? Is the incumbent obligated to remove it's own equipment or pay for its specialized disposal? The incumbent is obligated to remove its equipment.

67. Attachment A, Section 3.1-(Customer Services & Support) among other sections - references the "SCDC FAQ / reference document" as a binding operational standard for call center operations. Will SCDC provide the current SCDC FAQ / reference document ahead of the response deadline? No, these documents do not currently exist.  We will work with the awarded vendor to develop these customer support scripts to help ensure efficient service delivery for our customers.

68. Attachment A, Section 3.4 (Performance Standards)- Telephone call recording transcriptions must be available with fifteen (15) minutes of the end of a call no less than 95% of the time and must have a reliability scale of no less than 80%." What is the "reliability scale" for transcriptions? Is the 15 minute turnaround regardless of call length?  For this solicitation, the reliability scale for transcriptions is defined as the Word Error Rate (WER) subtracted from 100 (%).  For instance, since the minimum acceptable reliability scale is 80%, the maximum WER is 20%.  The 15 minute transcription availability is for calls up to 1 hour in length.

69. Attachment A, Section 4.0 (System Security) -The Contractor must maintain compliance with all SCDC information security and privacy policies and procedures. SCDC policies and procedures for IT security and privacy will be made available upon request contingent upon the execution of an NDA." Will SCDC provide its information policies and procedures ahead of the response deadline?  Yes, after submission of a signed NDA (Attachment M) to the procurement officer.  State IT Security policies are publicly available at:  https://admin.sc.gov/sites/admin/files/Documents/PMOOTIS/SCDIS-200_v2.0_Final.xlsx&sa=U&fexp=121691578,121691579
70. Attachment A, Section 2.5 (Intelligence)- Does the "US based" restriction for AI mean the model must be developed by a US based company, the processing must occur on servers physically located in the US, or both?  Both

71. 2.9 Entertainment- Please clarify the following requirements. If offered, the cost for a monthly subscription plan for all of the above must not exceed $25.00.  Also, does the $25.00 include sales tax? All of the services listed in the rows above, specifically row 8 music streaming, row 15 video streaming, row 22 books (free), and row 26 games.  The maximum prices for all services include sales tax.

72. Section IV. Information for Offerors to Submit, page 19. States “Thoroughly describe your solutions and methodologies to perform the requirements listed in Section III – Scope of Work. Follow the vendor response instructions in the SCDC IT requirements workbook to respond with your solution and methodology point by point”.
Does the Technical Proposal require only a completed Attachment A, or are additional point-by-point responses to each requirement also required in our technical response? The responses should be in the spreadsheet in Attachment A, which should reference any additional materials too large to fit into the spreadsheet.
73. Attachment A instructions state that "Column D width = NTE 75 characters; Column D height = NTE 405 points. Narrative responses to Mandatory and Preferred requirements that exceed the cell parameters must be submitted as a PDF attachment with the SOW section name/number; requirement number and content included as a cross reference."
Will SCDC please confirm that the character limit is 75 or can we provide our response as long as it does not expand the column width or change the cell format? This is a typo, should have been 75 points
Can SCDC also confirm that one PDF attachment is acceptable for longer responses, as long as each section and cell is identified? Please break the responses into at least one PDF per worksheet / tab to enable quicker reference without excessive scrolling through a large document.
74. How many licenses is the agency interested in for LMS access? Enough to cover all inmates
75. Can SCDC please confirm if there is a set number of colleges or partners that will utilize the LMS platform?  There are currently a few that have shown interest but that is subject to change
76.  Regarding Item 1.3 in attachment A, For the requirement that the tablet not have ports/slots/jacks other than listed, would SCDC accept a solution where the USB-C port is covered by the case, disabled through software, and only usable with the correct ADB driver and security key? Most, if not all vendors, use some type of data port to load the initial software image on the tablets.  Yes
77. Regarding Item 2.12 in attachment A, For the requirement to describe the integrations with 3rd party applications that support single sign on from the inmate tablet; We assume you are referring to tab 2.1 Gen Apps in attachment A
A). Please clarify that the 3rd party applications mentioned are just apps on the tablet for inmates to access. 3rd party applications may be apps installed on the inmate tablets or websites.  For example, we currently use a 3rd party application called Apex Learning that is accessed via a website.
B). Is the requirement asking if there is an additional sign on to the 3rd party app other than the inmate login to the tablet? Yes, we are asking you to describe SSO integrations with 3rd parties to eliminate the need for a separate log in to their application or website.
78. Regarding Item 2.1 in attachment A, For the requirement that SCDC will provide a daily file of items available for purchase from each canteen location; We assume you are referring to tab 2.12 canteen in attachment A
A). Please clarify what kind of file is being sent by SCDC. Fixed length ASCII
B). What is the file format that will be sent? Refer to Attachment C, Inventory Available for Purchase
81.	On page 19, Section IV. Information for Offerors to Submit, Information for Offerors to Submit – general (MAR 2015), the requirement states “You should submit a summary of all insurance policies you have or plan to acquire to comply with the insurance requirements stated herein, if any, including policy types; coverage types; limits, sub-limits, and deductibles for each policy and coverage type; the carrier's A.M. Best rating; and whether the policy is written on an occurrence or claims-made basis. [04-4010-2]”
	Will SCDC accept a sample insurance certificate in lieu of the list with the understanding that once the contract is executed a list will be provided? Yes, you are not required to have the coverage until the contract is executed.
82.	Section VIII. Bidding Schedule/Price-Business Proposal (Solicitation p.52) - This section lists two subsections: Bidding Schedule (Nov 2007) and Price Proposal (Jan 2006). Under the Bidding Schedule, it provides guidance on the services that should be quoted. Under the Price Proposal, it says, “Notwithstanding any other instructions herein, you shall submit the following price information as a separate document: [08-8015-1]”. Where it mentions “the following price information”, there is no other information provided in this subsection. Was there something omitted or are bidders only asked to quote pricing for the services provided under the Bidding Schedule? Bidders are only asked to quote pricing for the services listed under Bidding Schedule, along with Video Visitation which should have been listed there but was inadvertently left off the list.  Please list the vendor cost per minute for video visitation excluding the $0.03 contraband cell phone surcharge and the total cost per minute to the customer including the surcharge. 
83.	Section VIII. Bidding Schedule/Price-Business Proposal, subsection Bidding Schedule (Solicitation p.52) - (a) Cost per minute for inmate telephone calls states that the cost should exclude the $0.03 per minute contraband cell phone interdiction surcharge fee. Does the department intend to apply a $0.02 per minute cost recovery for phone calls and video visits?  If yes, should these cost recovery adders be excluded from the bidder’s rate quote? No, the state does not intend to apply the $0.02 per minute cost recovery for phone calls or video visits.
84.	Section VI. Award Criteria, Phase II, 3. Business Proposal (Solicitation p.24) will be evaluated based on “The financial impact of the proposed solution on the agency, inmates, and inmate families.” Subsection, Unit Price Governs, states, “In determining award, unit prices will govern over extended prices unless otherwise stated” The format for the Business-Price Proposals provides flexibility in how bidders may quote the cost for their solutions, especially as it relates to the tablet entertainment options. How will the department objectively and mathematically evaluate the different unit prices for different methods of delivering the entertainment options? For example, if one bidder offers a rate of $0.05 per minute for music, another offers a rate of $19.99 per month, and a third offers the option to purchase individual songs for $1.99 to $2.99, how would the department objectively evaluate those prices?  The same would go for options where one bidder offers a price to bundle music, games, and movies into a single package where other bidders only sell them separately.  The evaluation panel will evaluate the business proposals to determine the best overall value for the state, inmates, and inmate families and rank them accordingly.

End of Amendment #2
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