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	 State of South Carolina 
   
  Request for Proposal  
Amendment #1   
	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	 5400029474
 05/29/2026
 LATOYIA DAVIS
 803-896-4333
 LaToyia.Davis@llr.sc.gov
 SC Dept of Labor, Licensing & Regulation
 Procurement Office
 PO Box 11329
 Columbia SC 29211-1329


 
	  DESCRIPTION:  CE Tracking System for POL SCDLLR  

	  USING GOVERNMENTAL UNIT:  Dept of Labor, Licensing & Regulation  


 
	 SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL: http://www.procurement.sc.gov  

	 SUBMIT OFFER BY (Opening Date/Time): 06/04/2026 06/12/2026 11:00 AM Eastern Time (See "Deadline For Submission Of Offer" provision) 

	 QUESTIONS MUST BE RECEIVED BY: 05/13/2026 11:00 AM Eastern Time (See "Questions From Offerors" provision) 

	 NUMBER OF COPIES TO BE SUBMITTED: Online Submission 

	 CONFERENCE TYPE: Nonmandatory Pre-Proposal 
 DATE & TIME: 05/12/2026 11:00 AM Eastern Time 
 
 (As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions)
	 LOCATION: MS Teams 


 	
	 AWARD & AMENDMENTS
	Award will be posted on 08/13/2026 08/18/2026. The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov 


 
	You must submit a signed copy of this form with Your Offer. By signing, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of ninety (90) calendar days after the Opening Date. (See "Signing Your Offer" provision.)

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	DATE SIGNED
 
 

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)

	 PRINTED NAME
 
 (printed name of person signing above)
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)


 
	 OFFEROR'S TYPE OF ENTITY: (Check one) (See "Signing Your Offer" provision.) 
 
 ___ Sole Proprietorship ___ Partnership ___ Other_____________________________
 
 ___ Corporate entity (not tax-exempt) ___ Corporation (tax-exempt) ___ Government entity (federal, state, or local)


COVER PAGE - ON-LINE ONLY (MAR. 2015)
[bookmark: SECTION_0B]SAP
[bookmark: SC_01_015_1]SAP
 PAGE TWO 
 (Return Page Two with Your Offer) 
	HOME OFFICE ADDRESS (Address for offeror's home office / principal place of business)
 
 
 
 
 
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)
 
 
 
 
 
_________________________________________________  
Area Code - Number - Extension Facsimile
 
_________________________________________________  
E-mail Address


 
	PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)
 
 
 
 
 
____Payment Address same as Home Office Address
____Payment Address same as Notice Address   (check only one)
	ORDER ADDRESS (Address to which purchase orders will be sent) (See "Purchase Orders and "Contract Documents" clauses)
 
 
 
 
 
____Order Address same as Home Office Address
____Order Address same as Notice Address   (check only one)


 
	ACKNOWLEDGMENT OF AMENDMENTS
Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue. (See "Amendments to Solicitation" Provision)

	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


 
	DISCOUNT FOR PROMPT PAYMENT
(See "Discount for Prompt Payment" clause)
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)


 
	PREFERENCES - A NOTICE TO VENDORS (SEP. 2009): On June 16, 2009, the South Carolina General Assembly rewrote the law governing preferences available to in-state vendors, vendors using in-state subcontractors, and vendors selling in-state or US end products. This law appears in Section 11-35-1524 of the South Carolina Code of Laws. A summary of the new preferences is available at www.procurement.sc.gov/preferences. Per Section 11-35-1524 (E), preferences are not applicable. 


 


QUESTIONS FROM OFFERORS - AMENDMENT (JUN 2017) 
THE SOLICITATION IS AMENDED AS PROVIDED HEREIN. INFORMATION OR CHANGES RESULTING FROM QUESTIONS WILL BE SHOWN IN A QUESTION-AND-ANSWER FORMAT. ALL QUESTIONS RECEIVED HAVE BEEN REPRINTED BELOW. THE “STATE’S RESPONSE” SHOULD BE READ WITHOUT REFERENCE TO THE QUESTIONS. THE QUESTIONS ARE INCLUDED SOLELY TO PROVIDE A CROSS-REFERENCE TO THE POTENTIAL OFFEROR THAT SUBMITTED THE QUESTION. QUESTIONS DO NOT FORM A PART OF THE CONTRACT; THE “STATE’S RESPONSE” DOES. ANY RESTATEMENT OF PART OR ALL OF AN EXISTING PROVISION OF THE SOLICITATION IN AN ANSWER DOES NOT MODIFY THE ORIGINAL PROVISION EXCEPT AS FOLLOWS: UNDERLINED TEXT IS ADDED TO THE ORIGINAL PROVISON. STRICKEN TEXT IS DELETED. [02-2A097-1]

I. Change for II. Instruction To Offeror – B. Special Instructions from page 13-14.

DEMOSTRATIONS

Up to three (3) highest ranked responsive Offerors with a mathematical possibility of being the overall highest ranked Offeror after the Phase one (I) evaluations will be required to give a demonstration of their proposal to clarify or verify the contents and the representations made therein. The presentation will be made through a web conferencing solution such as GoToMeeting, Teams, Zoom or an equivalent product. The time allotted per individual Offeror to present and demonstrate facts shall be July 29, 2026 and/or July 30, 2026, 08/12/2026 and/or 08/13/2026 are tentatively scheduled for the demonstration. Offerors should reserve the date. The state will notify the responsive and responsible Offerors as quickly as possible to schedule their specific date and time.

II. Change for III. Scope of Work/Specifications, 3. Support from page 16 and 17.


Support
a. The Contractor must have live, in-person person support staff available by phone during business hours (Monday through Friday, at a minimum of 8 AM to 6 PM Eastern time) for all service levels to answer all licensees’ questions regarding the tracking system and questions related to CE requirements. Upon request, contractor shall provide technical assistance or service regarding system issues during business days and hours. Such The response time for technical assistance or service regarding system issues shall be available within 2 hours following request.  Any support and technical assistance received outside of business hours Monday through Friday must have a response time by the next business day.  
b. When conducting audits, the system must provide flagged licensees access to review their CE history free of charge.
 
III. Responses to Questions Received for Solicitation #5400029474

Please confirm the total number of active licensed professionals regulated by LLR.

The State’s Response: Please see Section III. Scope of Work/Specification, 2. System Requirements, D. of the solicitation.

Please clarify whether LLR will require a single, unified system for CE management across all boards, or if participation will be optional by board. If optional, please identify which boards are expected to opt in to using the system.

[bookmark: _Hlk230683582]The State’s Response: The participation of the boards will be optional. The expected boards to use the system are: Veterinary Medical Examiners, Dental Board, Medical Board, Board of Nursing, Board of Podiatry, Examiners in Optometry, Examiners in Opticianry, Long Term Health Care Administrators, Chiropractic Examiners, Occupational Therapy Board, Physical Therapy Board, Speech/Audiology Board, Counselors Board, Psychology Board, Board of Social Work, Real Estate Commission, Massage Therapy Board, Auctioneers Commission, Real Estate Appraisers Board, Board of Funeral Service, Landscape Architects, Soil Classifier Board, Board of Foresters, Board of Environmental Certification, and Board of Registered Geologist.
 
Please confirm whether the LLR’s end-to-end licensure system has API connectivity capabilities to support integration with a CE tracking management solution. 

The State’s Response: There is no current API capability in place today, it is a manual upload. LLR can create but it does not exist with current contracted vendor. The current vendor offers an API for checking the status of a given licensee when needed, such as at the time of renewal. This status API would be required for LLR to integrate the CE status into a live renewal system.

[bookmark: _Hlk230856758]Could LLR please clarify how it defines a “customizable report” within the context of this RFP? Specifically, how does this differ from standard reports with user-applied filters?

The State’s Response: Customizable report provides administration the ability to pull from different renewal cycle years, pull reports on specific courses or board specific CE sub-requirements. Customizable reports are reports beyond the standard “compliant/not compliant”.

Are there examples of existing reports currently used by LLR that the selected vendor will be expected to replicate or enhance?

The State’s Response: Yes, the existing reports used by LLR are compliance per renewal cycle (customizable to be able to filter licensees with CE exemptions, current licensure status, license type) and the selected vendor must replicate and/or enhance the existing reports.

Does LLR anticipate that users will need the ability to create entirely new report configurations (e.g., selecting fields and formats), or will modifying pre-defined report templates be sufficient?

The State’s Response: LLR must have the ability to create entirely new report configurations and to modify pre-defined report templates. The majority of requests can be met through the “modifying pre-defined report templates” but occasional requests from legislature may require entirely new report configurations.

Which user groups are expected to create or access customized reports (e.g., board staff, agency administrators, other user types)?

The State’s Response: The Board Executives and specified Agency Administrators are expected to create or access the customized reports.

Should reporting capabilities support variation by profession and/or licensing board (e.g., board-specific reporting requirements)?

The State’s Response: Yes, the reporting capabilities must support variation by profession and/or licensing board.

Are there any guidelines or limitations regarding the use of advanced tools or automation (e.g., assisted report generation features) to support report creation and analysis?

The State’s Response: LLR data should not be made available for generative training nor retained in such a way to make LLR data available to any other parties. All LLR data shall be kept in data centers in the continental US. LLR data shall not be re-sold, re-used, or otherwise made available to any 3rd party for any reason without the express written consent of LLR.

With respect to the requirement for live phone support, could the State clarify whether this requires direct interaction with a live agent for all calls, or if initial intake through automated or assisted systems is acceptable, provided timely escalation to a live representative is available?

The State’s Response: Please see the changes of Section III. Scope of Work/Specifications, 3. Support, A. in the amendment above. All calls from Monday through Friday between 8 AM to 6 PM Easter Time requires a live agent for all service levels to answer all licensees’ questions regarding the tracking system and questions related to CE requirements.

Are there any location-based expectations for support personnel (e.g., U.S.-based support), particularly in relation to handling user inquiries?

The State’s Response: There is an expectation of U.S. based support. Please see Section VII. Terms and Conditions—B. Special, Information Security – Location of Data (FEB 2015) on page 32 of the solicitation.

Does LLR expect all calls to be answered immediately by a live representative, or are callback or voicemail workflows acceptable as part of the support model?

The State’s Response: Please see response to Question #10.

[bookmark: _Hlk230856551]Could LLR clarify how it defines “response time” for support inquiries? For example, does this refer to initial call answer, ticket creation, or the beginning of issue triage?

The State’s Response:  The response time for all support calls is from the initial call answer and/or the ticket creation.  Please see the changes of Section III. Scope of Work/Specifications, 3. Support, A. in the amendment above.

Regarding the requirement for 'in-person support staff,' could the State clarify if this necessitates staff to be physically co-located in a centralized call center, or if a geographically dispersed, remote-work model is acceptable, provided all other 'live' and 'available by phone' requirements are met?

The State’s Response: The support requirement can be met through remote-work model so long as a live and available by phone individual can be contacted within the stated parameters.

END OF THE AMENDMENT
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