	[image: A black and white circular emblem

Description automatically generated]
	 Spartanburg Community College 
   
  Request for Proposal  
Amendment 1  
(changes indicated in red) 
	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	 5400029603
 05/18/2026
 Tami Steed
 864-592-4671
 steedt@sccsc.edu
 SPARTANBURG COMMUNITY COLLEGE
 PURCHASING OFFICE
 131 Community College Drive
 Spartanburg SC 29303-4759


 
	  DESCRIPTION: Academic Scheduling and Event Management Software Solution  

	  USING GOVERNMENTAL UNIT: Spartanburg Community College  


 
	 SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL: http://www.procurement.sc.gov 

	 SUBMIT OFFER BY (Opening Date/Time): 05/28/2026 2:00 PM (EST) (See "Deadline for Submission of Offer" provision) 

	 QUESTIONS MUST BE RECEIVED BY: 05/07/2026 2:00 PM (EST) (See "Questions from Offerors" provision) 

	 NUMBER OF COPIES TO BE SUBMITTED: Submit online only. One (1) Electronic Technical marked “Original”, One (1) Redacted Electronic Technical Copy marked “Redacted”,  and One (1) Electronic Price marked “Original” and One (1) Electronic Price marked “Redacted”(digital)  Initial here if NO redacted copy is necessary ___________ 

	 CONFERENCE TYPE: 
 DATE & TIME: 
 
 (As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions)
	 LOCATION: 





 
	 AWARD & AMENDMENTS
	Award will be posted on 06/18/2026. The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov


 
	You must submit a signed copy of this form with Your Offer. By signing, you agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of sixty (60) calendar days after the Opening Date. (See "Signing Your Offer" provision.)

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	DATE SIGNED
 
 

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)

	 PRINTED NAME
 
 (printed name of person signing above)
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)



	 OFFEROR'S TYPE OF ENTITY: (Check one) (See "Signing Your Offer" provision.) 
 
 ___ Sole Proprietorship ___ Partnership ___ Other_____________________________
 
 ___ Corporate entity (not tax-exempt) ___ Corporation (tax-exempt) ___ Government entity (federal, state, or local)


COVER PAGE - ON-LINE ONLY (MAR. 2015)
[bookmark: SECTION_0B]SAP
[bookmark: SC_01_015_1]SAP
 PAGE TWO 
 (Return Page Two with Your Offer) 
	HOME OFFICE ADDRESS (Address for offeror's home office / principal place of business)
 
 
 
 
 
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)
 
 
 
 
 
_________________________________________________  Area Code - Number - Extension Facsimile
 
_________________________________________________  E-mail Address


 
	PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)
 
 
 
 
 
____Payment Address same as Home Office Address
____Payment Address same as Notice Address   (check only one)
	ORDER ADDRESS (Address to which purchase orders will be sent) (See "Purchase Orders and "Contract Documents" clauses)
 
 
 
 
 
____Order Address same as Home Office Address
____Order Address same as Notice Address   (check only one)


 
	ACKNOWLEDGMENT OF AMENDMENTS
Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue. (See "Amendments to Solicitation" Provision)

	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


 
	DISCOUNT FOR PROMPT PAYMENT
(See "Discount for Prompt Payment" clause)
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)


 
	PREFERENCES - A NOTICE TO VENDORS (SEP. 2009): Preferences do not apply. See SC Consolidated Procurement Code Reference 11-35-1524 (E) (2)


 
	PREFERENCES - ADDRESS AND PHONE OF IN-STATE OFFICE: Preferences do not apply. See SC Consolidated Procurement Code Reference 11-35-1524 (E) (2)
   
   
   
   
   

	 PAGE TWO (SEP 2009)
	
	 End of PAGE TWO
	
	 
	





[bookmark: _Hlk174612120]AMENDMENT #1
Solicitation #5400029603


AMENDMENTS TO SOLICITATION (JAN 2004)
  
[bookmark: SECTION_III]The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov (b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment. (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged. [02-2A005-1] 

Questions from Offerors - Amendment (Jun 2017) 
The solicitation is amended as provided herein. Information or changes resulting from questions will be shown in a question-and-answer format. All questions received have been reprinted below. The “state’s response” should be read without reference to the questions. The questions are included solely to provide a cross-reference to the potential Offeror that submitted the question. Questions do not form a part of the contract; the “state’s response” does. Any restatement of part or all of an existing provision of the solicitation in an answer does not modify the original provision except as follows: underlined text is added to the original provision. Stricken text is deleted. [02-2a097-1] 

ALL OTHER TERMS, CONDITIONS, BIDDING INSTRUCTIONS, AND SPECIFICATIONS REMAIN UNCHANGED.  IF THERE ARE ANY QUESTIONS OR IF ANY CONFUSION OR UNCERTAINTY ARISES AS A RESULT OF THIS AMENDMENT, IT IS THE SOLE RESPONSIBILITY OF THE OFFEROR TO CONTACT THE PROCUREMENT OFFICER FOR CLARIFICATION.  CONTACT INFORMATION CAN BE FOUND IN THE TOP RIGHT HAND CORNER OF THE COVER PAGE OF THIS AMENDMENT.  REFERENCE THE “DUTY TO INQUIRE” CLAUSE IN THE ORIGINAL INVITATION FOR BID.





Solicitation: 5400029603
Academic Scheduling and Event Management Software Solution
Vendor Q&A

1. The RFP primarily focuses on academic and event scheduling; however, Section III (Software Functionality/Capabilities) and the Price Proposal section reference additional areas such as curriculum and catalog management. Can you please confirm which functional areas are expected to be included in vendor pricing and evaluation for this procurement? 
Answer: SCC’s evaluation and pricing for this procurement are focused on Academic Scheduling and Event Management. References to curriculum and catalog management reflect potential considerations and are not required for core evaluation at this time. 
 
2. The RFP references coordination with facilities services (e.g., HVAC). Can you please clarify whether integration with a specific facility or work order system is required? 
Answer: Please reference the language in the RFP, SCC first preference is integration with our systems, however if that is not achievable, a native task/work order functionality within your system is acceptable. SCC is using FMX for Campus Operations and Issuetrak for IT/Technology related work orders.  

3. The RFP requires Outlook integration for scheduling rooms from the Outlook Calendar. Can you clarify - should this include the ability to reserve rooms or create events (edited slightly) directly from Outlook and surface in the proposed scheduling software? 
Answer: Yes. Integration should include the ability to reserve rooms and/or create events directly from Outlook, with synchronization to the scheduling solution. 

4. The RFP references costs associated with transitioning existing catalog information into the proposed system. Should I include both a catalog software solution and the associated migration costs in our response? 
Answer: A catalog management solution is not required. Vendors should include migration costs only as applicable to scheduling-related data. 
 
5. The references section asks for institutions of similar size to "Midlands Technical College". Should I assume it's just a typo and that it was supposed to say Spartanburg Community College? 
Answer: Yes, this is a typographical error. References should be comparable to Spartanburg Community College. 

6. We plan to provide responses in a narrative format aligned to each requirement. Can you confirm if this is ok, or if SCC would like responses structured in a requirement-by-requirement matrix? 
Answer: A narrative response format is acceptable and preferred. 

7. Are vendors permitted to include supplemental materials (e.g., diagrams or limited visuals), or is a text-only response preferred? 
Answer: Limited visuals and diagrams are acceptable, but responses should remain primarily text-based. 

8. The overview/history section of the above captioned RFP states “Current scheduling processes span multiple systems.  Can you please advise what existing 3rd party scheduling solution platforms are in use? 
      Answer: SCC currently utilizes multiple systems (Ellucian Colleague, Ad Astra  
      Schedule, Brightly Event Manger) and manual processes rather than a      
      single unified scheduling platform. 

9. If selected for the demonstration stage of this request, can you provide details of the preferred format? 
Answer: Demonstrations will be live but conducted virtually and aligned to core functional areas. Additional details will be provided to shortlisted vendors. 
 
10. Do you use a 3rd party vendor for payment processing? If so, do we need to incorporate the additional cost in the price proposal? 
Answer: SCC may utilize a third-party payment processor. Vendors should describe capabilities and include applicable costs if relevant. 
 
 
11. In looking at Spartanburg’s “Chasing Excellence” strategic plan, that is referenced in the solicitation: 
a. Referencing Strategic Goal 1, is it desired by the college to utilize software solutions to develop clear pathways for students and reduce scheduling barriers to improve Degree Velocity in order to achieve their goals and thrive? 
b. Referencing Strategic Goal 5, are predictive course demand analytics desired to support your standardization of data across software platforms,  cross-department collaboration and data informed decision-making processes specifically around course scheduling?  
c. Referencing Strategic Goal 6, does the college seek financial reporting analytics to support your sustainability and revenue diversification initiatives as it pertains to the schedule?  
Answer: As it relates to this solicitation, SCC would only be interested in financial reporting that pertains to scheduling, events, and Space utilization.  
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