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	 State of South Carolina 
   
  REQUEST FOR PROPOSAL 
AMENDMENT 1
   
	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	 5400029282
05-26-2026
 ANASTASIA SINGH
 803-896-8334
 asingh@mmo.sc.gov 
 SFAA, Div. of Procurement Services
 1333 Main Street, Ste. 700
 Columbia SC 29201


 
	  DESCRIPTION:  Medical Bill Review Services  

	  USING GOVERNMENTAL UNIT: State Accident Fund  


 
	 SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL: http://www.procurement.sc.gov  

	 SUBMIT OFFER BY (Opening Date/Time): 06/03/2026 06/17/2026 11:00AM ET (See "Deadline For Submission Of Offer" provision) 

	 QUESTIONS MUST BE RECEIVED BY: 05/01/2026 12PM-(NOON) ET (See "Questions From Offerors" provision) 

	 NUMBER OF COPIES TO BE SUBMITTED: 1 original and 1 redacted copy
Initial here if no redacted copy is necessary___________

	 CONFERENCE TYPE: Non -Mandatory 
 DATE & TIME: 04/30/2026 10:00AM ET
 
 (As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions)
	 LOCATION: Microsoft Teams 
Email asingh@mmo.sc.gov if you would like to attend.


 
	 AWARD & AMENDMENTS
	Award will be posted on 07/22/2026. The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov 


 
	You must submit a signed copy of this form with Your Offer. By signing, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of ninety (90) calendar days after the Opening Date. (See "Signing Your Offer" provision.)

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	DATE SIGNED
 
 

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)

	 PRINTED NAME
 
 (printed name of person signing above)
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)


 
	 OFFEROR'S TYPE OF ENTITY: (Check one) (See "Signing Your Offer" provision.) 
 
 ___ Sole Proprietorship ___ Partnership ___ Other_____________________________
 
 ___ Corporate entity (not tax-exempt) ___ Corporation (tax-exempt) ___ Government entity (federal, state, or local)


COVER PAGE - ON-LINE ONLY (MAR. 2015)

[bookmark: SECTION_0B]SAP
[bookmark: SC_01_015_1]SAP
 PAGE TWO 
 (Return Page Two with Your Offer) 
	HOME OFFICE ADDRESS (Address for offeror's home office / principal place of business)
 
 
 
 
 
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)
 
 
 
 
 
_________________________________________________          Area Code - Number - Extension Facsimile
 
_________________________________________________        E-mail Address


 
	PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)
 
 
 
 
 
____Payment Address same as Home Office Address
____Payment Address same as Notice Address   (check only one)
	ORDER ADDRESS (Address to which purchase orders will be sent) (See "Purchase Orders and "Contract Documents" clauses)
 
 
 
 
 
____Order Address same as Home Office Address
____Order Address same as Notice Address   (check only one)


 
	ACKNOWLEDGMENT OF AMENDMENTS
Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue. (See "Amendments to Solicitation" Provision)

	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


 
	DISCOUNT FOR PROMPT PAYMENT
(See "Discount for Prompt Payment" clause)
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)


 
	PREFERENCES - A NOTICE TO VENDORS: Preferences Do Not Apply


 
	 PAGE TWO (SEP 2009)
	
	 End of PAGE TWO
	
	 
	



Page 2 of 2


[bookmark: SC_02_2A005_1]AMENDMENTS TO SOLICITATION (JAN 2004)
(a) The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov(b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment. (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged. [02-2A005-1]
 
QUESTIONS FROM OFFERORS - AMENDMENT (JUN 2017)
THE SOLICITATION IS AMENDED AS PROVIDED HEREIN. INFORMATION OR CHANGES RESULTING FROM QUESTIONS WILL BE SHOWN IN A QUESTION-AND-ANSWER FORMAT. ALL QUESTIONS RECEIVED HAVE BEEN REPRINTED BELOW. THE “STATE’S RESPONSE” SHOULD BE READ WITHOUT REFERENCE TO THE QUESTIONS. THE QUESTIONS ARE INCLUDED SOLELY TO PROVIDE A CROSS-REFERENCE TO THE POTENTIAL OFFEROR THAT SUBMITTED THE QUESTION. QUESTIONS DO NOT FORM A PART OF THE CONTRACT; THE “STATE’S RESPONSE” DOES. ANY RESTATEMENT OF PART OR ALL OF AN EXISTING PROVISION OF THE SOLICITATION IN AN ANSWER DOES NOT MODIFY THE ORIGINAL PROVISION EXCEPT AS FOLLOWS: UNDERLINED TEXT IS ADDED TO THE ORIGINAL PROVISON. STRICKEN TEXT IS DELETED. [02-2A097-1]

The following questions were received from Offerors pursuant to the date and time specified on the Cover Page of the solicitation:

Question 1.  The award date is indicated as July 22 with a new contract start of Aug 11.  If a change is made, will there be an opportunity to extend the new contract date out?
State’s Response: Once a vendor is selected, a contract start date will be mutually agreed upon between SAF and the vendor.

Question 2.  Can you please explain this statement in section 3.6 Payment and Invoicing: Fees shall only be assigned for bills that are the responsibility of SAF.
State’s Response:   SAF will only pay bill review fees for medical bills we have a responsibility to pay.  If we deny a bill because it’s not our responsibility to pay, no bill review fees may be assigned.

Question 3.  On page 31 of 65, Offeror’s Business Proposal, is the State asking for a pricing proposal that is either a “percent of savings” or a “per bill”?  Each option must include all services necessary to meet the scope of work.  Please explain the difference between Pricing and Fees as stated in section 1, subsection a and b.

State’s Response:   Pricing is intended to mean the offer you will submit.  For example, percentage of savings below South Carolina Workers’ Compensation Fee Schedule or the “per bill” pricing that is submitted as a part of your proposal.  The fees are representative of that pricing when the contract begins.  No other fees besides the pricing you submit will be payable.
Question 4.  Can we add additional services with separate pricing from the asked % of savings that will enhance the State’s savings? 
State’s Response:  Yes, additional services can be added to your proposal as long as they pertain to medical bill review.

Question 5.   Can SAF provide the approximate number of medical bills and claims processed annually over the past three fiscal years? Can SAF provide a breakdown of claim types?
State’s Response:  We are unable to provide a breakdown of claim types at this time.
	
	Bills Processed
	Claims Processed

	FY2023
	33,592
	3,466

	FY2024
	37,064
	3,725

	FY2025
	37,214
	3,871



Question 6. Can SAF provide an example of the preferred pricing structure? If a percentage‑of‑savings model is anticipated, should the percentage apply to gross savings, net savings, or savings after network discounts?
State’s Response:  SAF does not have a preferred pricing structure.  Proposals may be submitted based on a percentage of savings below the South Carolina Workers’ Compensation Fee Schedule or pricing per bill or line item processed.


Question 7.  Can SAF provide a detailed description of its current bill review workflow, including how bills are received, routed, reviewed, and returned to adjusters?
State’s Response:   The majority of medical bills are received via US Mail each day, with a smaller amount being sent via email directly to the adjusters. All bills are processed through the records management department as follows:
Bill received by SAF
· Bills are researched to ensure the SAF/UEF has a claim on file and identified on the bill.
· Bills are scanned in batches to our bill review vendor (hereafter “Vendor”).
· Batches are committed each day and sent via feed to our Vendor.
· The Vendor will intake and process the bills and make them available on a portal or platform for the claims adjuster to review and approve or deny.
· Processed bills would then be returned to SAF/UEF via feed.

Question 8.  What level of interaction does SAF expect between the contractor’s review team and SAF adjusters (daily communication, escalations only, joint review meetings)?
State’s Response: SAF anticipates day-to-day communication, mostly surrounding bill and portal workflow, medical provider assistance such as incorrect coding or other matters related to bill processing, and any other issues that may arise in the normal medical bill review process.  In addition, SAF expects the contractor to participate in periodic meetings to discuss service metrics, trends, system issues, savings opportunities, and any identified concerns requiring corrective action.  The contractor should be prepared to support both routine operational collaboration and more formal joint review discussions as requested by SAF.

Question 9.  Does SAF require clinical review by RNs or MDs for certain bill types, and if so, which categories require clinical oversight?
State’s Response:   SAF expects the contractor to provide access to qualified clinical resources, including registered nurses and/or physicians, when medical expertise is necessary to support the bill review process. Clinical review may be required for complex, questionable, or high-cost billing situations where additional medical evaluation is needed to determine the appropriateness, medical necessity, coding accuracy, treatment consistency, or compliance with applicable workers’ compensation guidelines and fee schedules.
Examples of bill categories or situations that may require clinical oversight include, but are not limited to:
· Inpatient and outpatient hospital bills.
· Surgical procedures and implant charges. 
· Complex or high-dollar medical bills
· Disputed treatment recommendations or medical necessity questions 
· Bills identified through system edits or escalations as requiring additional clinical review

Question 10.  Section 3.2(7) states that the average turnaround time shall not exceed seven (7) calendar days. Should this be calculated using calendar days including weekends and state holidays, or business days only?
State’s Response: This is based on calendar days to include weekends and holidays.



Question 11.  How many training sessions does SAF anticipate needing during implementation and annually thereafter? Does SAF prefer virtual, on‑site, or hybrid training formats? Who will be responsible for training SAF staff on the contractor’s system, the contractor, SAF, or a shared model? Does SAF require training manuals, recorded sessions, or quick‑reference guides?
State’s Response: During implementation multiple training sessions may be needed.  Post implementation a minimum of two training sessions annually is required.  Additional training may be requested if there are changes to the vendors’ process or platform.  The vendor will be responsible for providing all required training.  Training manual and/or quick-reference guides are required.

Question 12.  Section 3.2(18) requires the contractor to provide scanners. Can SAF specify expected scanning volume per day and any preferred hardware brands or models?
State’s Response:  Volume per day can vary, but we average about 120-150 bills per day. The bills could be any number of pages each. The scanners must be compatible with our software and programs and can handle our volume. We need more than one scanner and will require notice any time the devices or software are updated. 
Question 13.  Will SAF allow the use of a secure digital drop‑box or encrypted upload portal in lieu of physical scanners? If a digital drop‑box is acceptable, what file formats and maximum file sizes are permitted?
State’s Response:   SAF requires physical scanners.
Question 14.  Will the contractor be responsible for long‑term document storage, or will storage be handled within SAF’s internal systems?
State’s Response: SAF abides by the South Carolina Department of Archives’ retention schedules for all document storage.

Question 15.  Section 3.4(2) requires monthly and quarterly reports. Does SAF require a specific format (Excel, PDF, dashboard), and is real‑time reporting access expected?
State’s Response:  Excel is the required format for monthly or quarterly reporting.  At certain times, SAF may request real-time reporting regarding bill volume, savings details, etc.

Question 16.  Is vendor able to include taxes in our price for states outside of SC that charge these such as Texas?
State’s Response: No, see clause entitled, Omit Taxes from Price [02-2A080-1]
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