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	 State of South Carolina 
   
  REVERSE AUCTION   

Amendment 1
	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	 54000012442
 September 20, 2017
 RANDY BARR, SR.
 803-896-5232
 rbarr@mmo.sc.gov
 SFAA, Div. of Procurement Services, ITMO
 1201 Main Street, Suite 600
 Columbia SC 29201


  
	  DESCRIPTION:  New Toner Cartridge for Dell, HP, Kyocera Mita, Lexmark, Ricoh and Xerox Printers

	  USING GOVERNMENTAL UNIT:  State Term Contract  

	     SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL:   http://www.procurement.sc.gov  

	 AUCTION DATE AND TIME: 10/04/2017  11:00:00   (See "Deadline For Submission Of Offer" provision) 

	QUESTIONS MUST BE RECEIVED BY:     09/18/2017  14:30:00           (See "Questions From Offerors" provision) 
Deadline has already passed 

SUBMIT OFFER (Opening Date/Time):   REQUIREMENTS LOCATED IN SECTON V MUST BE SUBMITTED     VIA EMAIL TO rbarr@mmo.sc.gov  NO LATER THAN 09/22/2017 14:30:00 (Failure to submit these requirements will result in your company not being allowed to participate in the reverse auction.)

	NUMBER OF COPIES TO BE SUBMITTED:   ON LINE RESPONSES ONLY  

	 CONFERENCE TYPE:   Not Applicable 
            DATE & TIME:     
  
 (As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions)
	 LOCATION:   Not Applicable 


  
	 AWARD & AMENDMENTS
	Award will be posted on 10/16/2017.  The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov

	  You must submit a signed copy of this form with Your Offer. By signing, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of thirty (30) calendar days after the Opening Date.                                    (See "Signing Your Offer" provision.)

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	DATE SIGNED
 
  

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)

	 PRINTED NAME
 
 (printed name of person signing above)
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)


  
	 OFFEROR'S TYPE OF ENTITY:   (Check one)     (See "Signing Your Offer" provision.)  
   ___ Sole Proprietorship                                  ___ Partnership                                  ___ Other_____________________________
 
   ___ Corporate entity (not tax-exempt)          ___ Corporation (tax-exempt)            ___ Government entity (federal, state, or local)


COVER PAGE - ON-LINE ONLY (MAR. 2015)
AMENDMENTS TO SOLICITATION (JANUARY 2006): (a) The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov. (b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment. (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged.

THE SOLICITATION IS AMENDED AS PROVIDED HEREIN. INFORMATION OR CHANGES RESULTING FROM QUESTIONS WILL BE SHOWN IN A QUESTION-AND-ANSWER FORMAT. ALL QUESTIONS RECEIVED HAVE BEEN REPRINTED BELOW. THE “STATE’S RESPONSE” SHOULD BE READ WITHOUT REFERENCE TO THE QUESTIONS. THE QUESTIONS ARE INCLUDED SOLELY TO PROVIDE A CROSS-REFERENCE TO THE POTENTIAL OFFEROR THAT SUBMITTED THE QUESTION. QUESTIONS DO NOT FORM A PART OF THE CONTRACT; THE “STATE’S RESPONSE” DOES. ANY RESTATEMENT OF PART OR ALL OF AN EXISTING PROVISION OF THE SOLICITATION IN AN ANSWER DOES NOT MODIFY THE ORIGINAL PROVISION EXCEPT AS FOLLOWS: UNDERLINED TEXT IS ADDED TO THE ORIGINAL PROVISON. STRICKEN TEXT IS DELETED.
  
                                        SOLICITATION #5400012442
                                                 AMENDMENT #1

GENERAL CHANGES TO THE SOLICITATION:

1) Amend bid process for the Solicitation number:  Change from: 54000012442 Change to: 5400012442  


SAP
The following questions were received pursuant to the original date and time specified on the front of the solicitation:
	
Questions & Answers:

GENERAL QUESTIONS:

1.)  Do all the toners have to be new or can some be compatible toners?
State’s response:  New, as per the solicitation requirements in Section III Scope of Work/Specifications.

2.)   Please confirm, the bid discount % applies to all cartridges.  In other words, there is not a discount % for one cartridge and another for a different cartridge. 
State’s response:  During the reverse auction, Offeror’s will provide a % off list for each manufacturer they have been approved to bid.  The discount % offered for each manufacturer will be applied to all toner offered for that manufacturer. 

3.)  For price increases, the bid states the discounts % off of list price is the same for the new updated price. What is the process for updating the list? Is this done monthly, quarterly or in some other fashion?

State’s response:  Yearly as per the solicitation in section III Scope of Work/Specifications.  “If the awarded vendor requests a price increase after the initial term of the contract, as a result of a manufacturer updated price lists, the vendor must submit the updated manufacturer’s price sheet to the Procurement Manager.  Price increases will only be allowed once per year after the initial term of the contract.”
4.)  Page 17 – The new cartridge sales are listed by year. Is it possible to break out the sales by manufacturer?
State’s response:   The State did not capture that data for this bid.  The total dollar amount was given to show the potential value of total sales. 
5.)  Page 18 – Restocking Fee – The bid says under 30 days, the cartridge can be returned with no restocking fee and after 30 days, a 10% restocking fee. Is there any limit to when a cartridge can be returned for credit?
State’s response:  We will follow your industry standards on return for credit policy.
6.)  Page 22 – It is our understanding; we as a bid responder have to provide the most current MSRP list. We have contacted two of our suppliers for this MSRP list. They have responded but the price lists are different. One is consistently higher than the other -5.7% higher. We have asked both of the suppliers why the MSRP list might be different. We have not heard back. But if we are having this issue, it might be each of the bid responders might be working from a different MSRP list. Why would the State not supply the same MSRP list to all the bid responders?

State’s response:  The Manufacturer Suggested Retail Price list (suggested retail or list pricing) that is to be submitted with your response should only include toner cartridges you offer that are not included in the “product list” spreadsheet.   It is the Offeror’s responsibility to collect the MSRP list for each manufacturer you will be bidding.   
7.) The Solicitation # 5400012442 that is listed on the State Procurement site is different from the Solicitation#54000012442 that is listed on the attached document. Attached document has an extra 0.

State’s response:  Yes the correct Solicitation # is 5400012442.  The change is included in this Amendment under general changes to solicitation.

8.)  Will the state consider accepting new compatible toners? Or will only brand name toners be accepted?
State’s response:  See answer to question one.
 9.)  Are we able to designate a different percentage discount for each line item by the same brand? 
State’s response:  No.  The discount % will be applied to all items by that manufacturer.

10.)  Would you like the MSRP listed for (1) quantity of each item or for the quantity listed in the product list: For example, the HP CF280A has a quantity of 1,643 listed. Do you want the MSRP to reflect the price of (1) CF280A toner or for (1643) CF280A toners?
State’s response:   Your MSRP should reflect the price of EACH toner.
11.)  CERTIFICATION REGARDING DEBARMENT- is the following an acceptable response to this requirement:  Vendor is party to thousands of contracts with public agencies. The majority of these contracts contain provisions allowing the agency to terminate the contract at any time. There are a myriad of reasons why an agency would elect to terminate a contract prior to the scheduled expiration date. The team submitting this bid response is not aware of any Public Sector contracts that have been terminated for default within the three year period preceding this offer.

State’s response:  It is acceptable for (ii) portion of the clause.  However the rest of this clause should be addressed and answered.     

12.)  Mutual Cancellation p32, Termination for Convenience- will the State allow vendors and the State to have mutual termination for convenience rights? 
State’s response:  No.  Clause 07-7B265-1 applies.

13.)  Are vendors able to submit with their bid response proposed clarifications to the terms and conditions that would be reviewed and discussed prior to final contract award?
State’s response: Any clarification for terms and conditions should be asked prior to the opening date of bid (Sept 22nd) and not afterwards.  

14.)  Page 16, 1.1 OEM Toner Cartridges states that pricing is based on a discount from manufacturers Suggested Retail Price and that Annual price adjustments will be based on updated manufacturer’s price sheets.  “The Vendor’s percentage discount off will not change”. However Page 31, Price Adjustments Limited by CPI states that any price adjustments will be limited by changes in the Consumer Price Index.  
It is impossible to maintain a discount from list price structure if price adjustments are controlled by changes in CPI, instead of by changes in manufacturer’s list price.  In addition, Toner products are heavily reliant on the price of petroleum and the CPI will not accurately reflect changes in vendor cost, making it impossible for vendors to bid their most aggressive discounts.
Will the State remove the requirement that price adjustments are limited by CPI?  
State’s response:  No.  This clause remains in the solicitation.    
15.)  Will e-bridge sign a non-disclosure agreement with responding bidders?
State’s response:  It is not the policy of eBridge to enter into Non-Disclosure Agreements with suppliers as eBridge works at the direction of the Buyer.
16.)  In section V. Qualifications/Qualifications – Special standards of responsibility, the last paragraph states “The hard copy must be provided no later than the date specified or your offer will be deemed non-responsive.”
Does this mean that responsive bidders must provide all three of the below?
1 – Respond via SCEIS
2 – Respond via email to rbarr@mmo.sc.gov
3 – Respond with hard copy.  If so, how receives the hard copy?
State’s response:  The email copy will be used as a hard copy.
17.)  Will HP/State of SC be issuing an HP Big Deal to all bidders?
State’s response:  Yes, for those meeting the requirements as stated in the solicitation under section 1 Scope of Solicitation.  “For those responding to the HP toner cartridges the offeror MUST provide documentation on HP letterhead from one of the below listed authorized distributors and/or documentation from HP direct, David Catalano, david.t.catalano@hp.com. that the offeror is an authorized distributor and/or seller and in good standing with HP.”

Tech Data Corporation – Clearwater, FL
Ingram Micro – Santa Ana, CA
SP Richard – Atlanta, GA
Supplies Network – St. Charles, MO
Synnex Corporation – Fremont, CA
United Stationer – Deerfield, IL

18.)   Does the State of South Carolina receive HP Big Deal Pricing and would that be available? If so, who should we contact?   
State’s response:  See answer to question number 17.
19.)  Is the fee for eBridge a one-time payment or is it an ongoing fee?
State’s response:  As stated in sections 11 and 12 of the eBridge Document, “Payment will be made on monthly transactions based upon actual purchases/payments made during the month.  This agreement is binding on all renewable and/or evergreen/roll-over contracts until and unless such time Buyer re-bids same in a manner consistent with acceptable procurement procedures.”  The eBridge fee will be discussed during the one-on-one training.
20.)  Do you have actual quantities for Dell and Ricoh?  On the product list each item had Quantity = 1.
State’s response:  No we do not.  There was no data available for Dell and Ricoh.
21.)  What is your definition of Manufacturers Suggested Retail Price and what is the purpose for submitting it at this time?
State’s response:   Manufacturer Suggested Retail Price is the price at which the manufacturer recommends the reseller sell the product.  However, Offeror’s standard (non-discounted) retail price would also be acceptable.  All vendors are to submit this in accordance with the solicitation requirements stated in section V in order for offeror to continue with the bidding process at the reverse auction.   
“Failure to provide the MSRP price lists and or submitting any other pricing prior to the reverse auction will deem the bid non-responsive.  Once a determination has been made eBridge will notify each approved offeror and instruct them on how to continue with the bidding of this solicitation.”

22.)  Please clarify how long the State of South Carolina is asking for the prices to be held. 
State’s response:    In accordance with the cover page under award and amendments you must agree to hold your offer 30 days after the opening bid.
23.)   Please clarify the method used to submit our offer.  Is it both by email to you and online via the SCEIS portal?
State’s response: Yes as per the solicitation requirement located in section V, the first stage is via email and SCEIS portal.  
24.)  DELL:  They do not provide MSRP. Do we consider their Web Prices as MSRP?
State’s response:   Please contact Dell to see what they consider to be their MSRP list.  However an Offeror’s standard (non-discounted) retail price will be acceptable.

25.)  HP: Has 2 MSRPs. Pallets MSRP and Single Unit MSRP. Which one can we base discount on?
State’s response: As per HP it is to be based on the Single Unit MSRP 
26.)  When you total MSRP and discounted MSRP, would it be based on the items submitted by Prospective vendors or by the short list of items you have provided?  What if one of the vendors provides less items than the other?  
State’s response:  The Total Final Cost used for the reverse auction will include only the items listed in the “product list” spreadsheet
27.)  Will the final calculations be based on Item list times MSRP minus Discount and would it be on a uniform MSRP List for all prospective vendors bidding  for that manufacturer or not?
State’s response:  Final calculations will be based on the Offeror’s Total Final Cost for each manufacturer being bid. 
28.)  Would you be basing it on the short list of items you provided and would quantities be considered in that or no?
State’s response:  The Total Final Cost for each manufacturer will be based on the overall total for all toners and quantities listed within the “product list”.
29.)  Having Minority, woman owned or disadvantaged subcontractor a must or does it give any preference?
State’s response:  Preferences do not apply for a reverse auction. “Per §11-35-1529(4) Competitive on-line bidding, of the SC Procurement Code & Regulations, Section §11-35-1524 Resident Vendor Preferences is not applicable”
30.)  Do they have to be certified in state or other states?
State’s response: See answer to question # 29
31.)  What if the contractor is minority owned but not in state and not certified? Does it count for anything?
State’s response:  See answer to question # 29
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