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	 State of South Carolina 
   
  Amendment #1  
   
	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	 5400028226
 05/08/2026
 VIRGINIA GOODSON
 (803) 896-5225
 vgoodson@mmo.sc.gov 
 SFAA, Div. of Procurement Services
 1333 Main Street, Suite 700
 Columbia SC 29201


 
	  DESCRIPTION: Content Management Solution, website maintenance, and support

	  USING GOVERNMENTAL UNIT: Governor’s School for Science and Math   

	  SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL: http://www.procurement.sc.gov  

	 SUBMIT OFFER BY (Opening Date/Time): 06/10/2026 11:00 A.M. (See "Deadline For Submission Of Offer" provision) 

	 QUESTIONS MUST BE RECEIVED BY: 04/07/2026 3:00 P.M. expired (See "Questions From Offerors" provision) 

	 NUMB COPIES TO BE SUBMITTED: One (1) on-line submission and One (1) Redacted Copy submitted online   
 (See "Submitting Redacted Offers” provision Section IV & “Submitting Confidential Information” Section IIA)

 Initial here if NO redacted copy is necessary                     

	 CONFERENCE TYPE: None 
 DATE & TIME: 
 
 (As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions)
	 LOCATION: 



	 AWARD & AMENDMENTS
	Award will be posted on 08/04/2026. The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov 

	 You must submit a signed copy of this form with Your Offer. By signing, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of one hundred twenty (120) calendar days after the Opening Date. (See "Signing Your Offer" provision.)

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	DATE SIGNED
 
 

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)

	 PRINTED NAME
 
 (printed name of person signing above)
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)

	  OFFEROR'S TYPE OF ENTITY: (Check one) (See "Signing Your Offer" provision.) 
 
 ___ Sole Proprietorship ___ Partnership ___ Other_____________________________
 
 ___ Corporate entity (not tax-exempt) ___ Corporation (tax-exempt) ___ Government entity (federal, state, or local)


COVER PAGE - ON-LINE ONLY (MAR. 2015)
[bookmark: SECTION_0B]SAP
[bookmark: SC_01_015_1]SAP
 PAGE TWO 
 (Return Page Two with Your Offer) 
	HOME OFFICE ADDRESS (Address for offeror's home office / principal place of business)
 
 
 
 
 
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)
 
 
 
  
_________________________________________________  
Area Code - Number - Extension Facsimile
 
_________________________________________________  
E-mail Address

	 PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)
 
 
 
 
 
____Payment Address same as Home Office Address
____Payment Address same as Notice Address   (check only one)
	ORDER ADDRESS (Address to which purchase orders will be sent) (See "Purchase Orders and "Contract Documents" clauses)
 
 
 
 
 
____Order Address same as Home Office Address
____Order Address same as Notice Address   (check only one)

	 ACKNOWLEDGMENT OF AMENDMENTS
Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue. (See "Amendments to Solicitation" Provision)

	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	 DISCOUNT FOR PROMPT PAYMENT
(See "Discount for Prompt Payment" clause)
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)

	  PREFERENCES - A NOTICE TO VENDORS (SEP. 2009): On June 16, 2009, the South Carolina General Assembly rewrote the law governing preferences available to in-state vendors, vendors using in-state subcontractors, and vendors selling in-state or US end products. This law appears in Section 11-35-1524 of the South Carolina Code of Laws. A summary of the new preferences is available at www.procurement.sc.gov/preferences.  ALL THE PREFERENCES MUST BE CLAIMED AND ARE APPLIED BY LINE ITEM, REGARDLESS OF WHETHER AWARD IS MADE BY ITEM OR LOT. VENDORS ARE CAUTIONED TO CAREFULLY REVIEW THE STATUTE BEFORE CLAIMING ANY PREFERENCES. THE REQUIREMENTS TO QUALIFY HAVE CHANGED. IF YOU REQUEST A PREFERENCE, YOU ARE CERTIFYING THAT YOUR OFFER QUALIFIES FOR THE PREFERENCE YOU'VE CLAIMED. IMPROPERLY REQUESTING A PREFERENCE CAN HAVE SERIOUS CONSEQUENCES.  [11-35-1524(E)(4)&(6)]PREFERENCES DO NOT APPLY 


	 PREFERENCES - ADDRESS AND PHONE OF IN-STATE OFFICE: Please provide the address and phone number for your in-state office in the space provided below. An in-state office is necessary to claim either the Resident Vendor Preference (11-35-1524(C)(1)(i)&(ii)) or the Resident Contractor Preference (11-35-1524(C)(1)(iii)). Accordingly, you must provide this information to qualify for the preference. An in-state office is not required, but can be beneficial, if you are claiming the Resident Subcontractor Preference (11-35-1524(D)).PREFERENCES DO NOT APPLY 

      
____In-State Office Address same as Home Office Address  ____In-State Office Address same as Notice Address   (check only one)

	 PAGE TWO (SEP 2009)
	
	 End of PAGE TWO
	
	 
	



Solicitation # 5400028266 is hereby amended to incorporate the following:

AMENDMENTS TO SOLICITATION (JAN 2004)
(a) The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov (b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment. (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged. [02-2A005-1]

QUESTIONS FROM OFFERORS - AMENDMENT (JUN 2017) 
THE SOLICITATION IS AMENDED AS PROVIDED HEREIN. INFORMATION OR CHANGES RESULTING FROM QUESTIONS WILL BE SHOWN IN A QUESTION-AND-ANSWER FORMAT. ALL QUESTIONS RECEIVED HAVE BEEN REPRINTED BELOW. THE “STATE’S RESPONSE” SHOULD BE READ WITHOUT REFERENCE TO THE QUESTIONS. THE QUESTIONS ARE INCLUDED SOLELY TO PROVIDE A CROSS-REFERENCE TO THE POTENTIAL OFFEROR THAT SUBMITTED THE QUESTION. QUESTIONS DO NOT FORM A PART OF THE CONTRACT; THE “STATE’S RESPONSE” DOES. ANY RESTATEMENT OF PART OR ALL OF AN EXISTING PROVISION OF THE SOLICITATION IN AN ANSWER DOES NOT MODIFY THE ORIGINAL PROVISION EXCEPT AS FOLLOWS: UNDERLINED TEXT IS ADDED TO THE ORIGINAL PROVISON. STRICKEN TEXT IS DELETED. [02-2A097-1]
__________________________________________________________________________

1. Current Website & CMS
Can you confirm the current content management system (CMS) used for the existing website? 
Drupal
Is GSSM open to migrating to a new CMS platform, or is there a preference to remain on the current system? 
We are open to a new platform.

2. Strategic Objectives & Scope of Redesign
What are the primary strategic objectives for this initiative (e.g., enrollment growth, user engagement, brand positioning)? 
These are listed in Section III of the proposal, Scope of Work/Specifications.
Based on these objectives, is a full website redesign anticipated, or should the focus be on enhancing and maintaining the current design? 
We are open to either, but a redesign is expected.

3. Current Pain Points
What are the most significant challenges or limitations with the current website and CMS that GSSM is seeking to address? 
N/A

4. Integrations
Can you clarify which of the listed integrations (e.g., PowerSchool, Canvas LMS, Microsoft 365) are required at launch versus those that may be implemented in phases? 
It is preferred they are ready at launch.
Are APIs currently available and accessible for all listed systems?
Yes most are publicly documented
Are there any known constraints or third-party limitations that may impact integration efforts? 
N/A

5. Single Sign-On (SSO)
Can you confirm the identity provider currently in use for Single Sign-On (e.g., Microsoft Entra)? 
Yes. We currently use Entra for SSO for users who make changes to the website.
Will the selected vendor be expected to integrate with an existing SSO configuration? 
Yes




6. Hosting Environment
Is there a preferred hosting environment (e.g., AWS, Azure), or is the vendor expected to recommend and manage the hosting solution? 
No preferred host, but we currently use AWS.
Are there any existing hosting accounts or infrastructure that should be leveraged? 
Hosting cost are to be included in the bid per the Scope of Work/Specifications.

7. Analytics & Reporting
Are there existing analytics or reporting platforms currently in use, or should the vendor propose and implement a solution? 
Our provider currently uses G4A.
How will success be measured for this project in the first 12–24 months (e.g., application rates, engagement metrics, performance KPIs)? 
Analytics will be compared with previous months.

8. Content Migration
Can you provide an estimate of the number of pages and digital assets that will require migration?
579 published pages
Will GSSM provide structured and organized content, or is content auditing, restructuring, and cleanup expected as part of the scope? 
Part of the scope.
9. Accessibility Requirements
Beyond WCAG 2.0 AA and Section 508 compliance, are there specific expectations for accessibility audits, reporting, or third-party certification? 
No

10. Software Environment
What platforms and systems are currently in use across the organization (e.g., email, ticketing, LMS, operating systems)? 
Full list is in the Scope of Work/Specification.
Are there any systems that must remain in place, or is there openness to consolidation or modernization? No 

11. User Base & Licensing
Can you provide an estimate of the number of students, staff, and administrative users? 
Students: 550, Staff 150, Admin users 20.
What proportion of users will require administrative access versus general or contributor-level access? Currently we have 7 administrators and 13 content contributors. 

12. Support Expectations
Can you provide additional detail regarding expectations for 24/7 support, including escalation procedures and definitions of critical vs. non-critical issues? 
We would need to speak to someone immediately if the website were down or experiencing major issues that impacted vital functions.
What level of end-user training and self-service capability is expected? 
Extensive training would be required. 

13. Content Governance
Who will be responsible for ongoing content updates? 
GSSM would be responsible for regular updates. 
What level of CMS training and permission structuring is expected for internal users? 
Extensive training would be required. 

14. Internal Capacity & Collaboration
What level of internal IT and marketing resources will be available to support implementation and ongoing collaboration? 
The marketing and communications department has extensive material that would be made available.
Who are the primary stakeholder groups, and how will their priorities be incorporated into the project? 
Will be discussed with during kick off meeting.



15. Change Management & Adoption
What level of change management and user adoption support is expected from the vendor during and after implementation? 
Thorough training should cover most issues, but the vendor will be expected to be available for occasional support.

16. Security & Compliance
Are there specific cybersecurity frameworks (e.g., NIST, CIS) or audit requirements that the solution must align with beyond the stated requirements? 
SC state agencies must comply with SCDIS-200 which is based on NIST SP 800-53 Rev. 5

17. Transition Timeline
Can you confirm the current contract end date and whether there is flexibility in the transition timeline if needed? 
There is flexibility.


18. Lessons Learned
Are there any lessons learned or areas for improvement from the current or previous vendor relationship that GSSM would like addressed in this engagement? 
N/A

19. Future Enhancements & Roadmap
Does GSSM anticipate future enhancements such as microsites, additional functionality, or phased improvements? 
We would be open to this.
Should vendors include a framework for ongoing innovation and scalability in their proposals? 
Yes.

20. Section: Scope of Work – CMS & Website Requirements
Question: Can GSSM clarify whether the expectation is to enhance the existing CMS or implement a new CMS platform, and what key criteria will be used to evaluate this decision (e.g., cost, scalability, functionality)?
Explanation: Impacts architecture, cost, timeline, and comparability of proposals. 
We are open to a new system. 

21. Section: Integrations
Question: Can GSSM provide detailed API documentation and access details for integrations with systems such as PowerSchool, Canvas LMS, SCOIR, Microsoft Entra, and others? 
Explanation: Integration feasibility and effort depend on API availability. 
API documentation is generally available from the vendors. GSSM will assist if not.

22. Section: Hosting Management
Question: Does GSSM have a preferred cloud provider (e.g., AWS, Azure), or are vendors free to propose alternative hosting solutions? No preferred hosting solution. 
Explanation: Affects cost, scalability, and performance.
We currently use AWS.

23. Section: Security & Compliance
Question: Are there any specific cybersecurity frameworks or certifications required (e.g., SOC 2, ISO 27001), in addition to the stated compliance requirements?
Explanation: Ensures alignment with compliance expectations. SC state agencies must comply with SCDIS-200 which is based on NIST SP 800-53 Rev. 5. 
As a school, we are required to adhere to FERPA and we expect systems that we integrate with to be able to support such requirements.

24. Section: SLA & Support
Question: Can GSSM define the expected uptime percentage, response times, and any associated penalties or service credits for SLA breaches? 
Explanation: Required to design infrastructure commitments. Industry standard expectations of 99.9% uptime; less than 52 minutes of downtime annually.
Industry standard partial refund starting at 15% of monthly hosting costs.



25. Section: Migration
Question: Can GSSM provide details of the current CMS, hosting environment, database size, and content volume to be migrated?
Explanation: Determines migration complexity.
GSSM currently has 579 published pages; there are approximately 2400 images used on the site, the current size of the website is 3.6 gigabytes, and the database is 599 MB. The site is currently hosted on AWS.

26. Section: Content Responsibilities
Question: What proportion of ongoing content updates and management will be handled by GSSM staff versus the selected vendor?
Explanation: Impacts workflow and CMS configuration. Once the site is up, GSSM will handle most of the updates. 
Occasional support for the vendor will be expected.

27. Section: Emergency Features
Question: Can GSSM provide detailed functional requirements and use cases for the emergency/crisis communication mode?
Explanation: Critical real-time feature needs clarity. 
Emergency alerts & notices (would like text feature if available).

28. Section: Analytics
Question: Are there specific KPIs, reporting formats, or dashboard requirements expected beyond standard Google Analytics capabilities?
Explanation: Helps align reporting expectations. 
None currently defined.

29. Section: Training
Question: What is the expected technical proficiency of GSSM staff, and what level of training (basic, advanced, administrative) is anticipated?
Explanation: Defines training scope. We currently have use Drupal so most admin/content editors have some knowledge. 
The vendor will not be starting with inexperienced admin/contributors. 

30. Section: Timeline
Question: Are there any fixed milestones, deadlines, or critical events that should be considered in the project timeline?
Explanation: Avoids conflicts with institutional timelines. 
TBD

31. Section: Custom Development
Question: Is ongoing custom feature development expected post-launch, and if so, how will such work be scoped and managed?
Explanation: Clarifies long-term engagement model. 
The site will never be “static.” As new technologies and features come available GSSM will evaluate with the vendor about expanding and costs.

32. Section: Accessibility
Question: Will periodic third-party accessibility audits be required, and if so, at what frequency?
Explanation: Impacts compliance planning. 
Yes. The site will be audited periodically for ADA and possibly other requirements. Frequency to be determined.

33. Section: Monitoring
Question: What level of proactive monitoring and performance optimization is expected as part of ongoing maintenance?
Explanation: Defines scope of maintenance. 
TBD.





34. Section: Pricing
Question: Does GSSM have a preferred pricing structure (fixed price, time and materials, or hybrid), and how will pricing be evaluated as part of the overall proposal?
Explanation: Ensures alignment with evaluation criteria. 
Fixed price as stated in the solicitation. (pg. 10, last paragraph)

35. Section: Evaluation Criteria
Question: Can GSSM share the evaluation weightage between technical and commercial components, and whether presentations or demos will be part of the evaluation process?
Explanation: Helps align proposal strategy. 
Award criteria is on page 23 of the solicitation.

36. Section: Local Presence
Question: Please confirm whether a local U.S. office is required at the time of proposal submission, or if it is acceptable for the selected vendor to establish a U.S. presence upon contract award.
Explanation: Clarifies compliance with local presence requirements. 
US presence is a requirement as stated on page 35.

37. Section: Integration Responsibility
Question: For third-party integrations, will GSSM facilitate coordination with system providers, or is the vendor expected to manage all external dependencies independently?
Explanation: Clarifies responsibility boundaries and risks. 
GSSM will facilitate.

38. Section: Offshore Contracting
Question: The RFP states that no part of the resulting contract may be performed offshore of the United States. Can GSSM clarify whether all project delivery resources are required to be U.S.-based? Additionally, would it be acceptable for the selected vendor to establish a U.S. office and deploy U.S.-based personnel upon contract award to meet this requirement?
Explanation: Clarifies compliance requirements for delivery model and confirms approach to establishing local presence post-award. 
No part of solicitation may be performed off shore of the United States as stated on page 35.

39. Section: Data Residency
Question: The RFP specifies that all government information must be stored and processed within the continental United States. Can GSSM confirm whether hosting on U.S.-based cloud infrastructure (e.g., AWS U.S. regions) is acceptable? Additionally, would GSSM prefer that the selected vendor propose shortlisted cloud infrastructure options for review and approval prior to finalization?
Explanation: Clarifies hosting compliance requirements and alignment on infrastructure selection. AWS is acceptable. 
A list of other potential infrastructure providers will be required.

40. Section: Insurance Requirements
Question: The RFP outlines specific insurance requirements, including cyber/privacy liability coverage. Can GSSM confirm whether these insurance policies must be issued by U.S.-based providers, and whether proof of such coverage is required at the time of proposal submission or post-award?
Explanation: Clarifies eligibility requirements and compliance timeline. 
Insurers must be lawfully authorized to do business in South Carolina as stated on page 29.

41. Section: Current CMS & Timeline
Question: Can GSSM confirm the current CMS platform and hosting environment in use? Additionally, the RFP references a transition deadline of January 31, 2026—can GSSM clarify the updated transition timeline given the RFP issuance date?
Explanation: Ensures clarity on migration scope and timelines. 
While the contract did expire in January, GSSM is currently paying quarterly to maintain the current site.






42. Section: Vendor Registration (SCEIS)
Question: The RFP indicates that vendor registration in the SCEIS system is mandatory. Can GSSM confirm whether international vendors are eligible to register, and provide guidance on the registration process and timelines?
Explanation: Ensures compliance with submission requirements. 
International vendors are not eligible to bid on this solicitation as stated on page 35.

43. Section: Security Assessment (SPSAQ)
Question: The RFP references a Service Provider Security Assessment Questionnaire (SPSAQ). Can GSSM share this document and confirm whether it must be completed and submitted as part of the proposal?
Explanation: Allows assessment of security requirements. 
Issued with amendment 

44. Section: Redacted Proposal
Question: The RFP requires submission of both a full proposal and a redacted version. Can GSSM provide guidance on which sections are typically eligible for redaction (e.g., proprietary methodologies, pricing structures)?
Explanation: Ensures compliance while protecting sensitive information.
Refer to the DISCLOSURE OF YOUR BID/PROPOSAL and SUBMITTING CONFIDENTIAL DATA clause on page 12 or Confidentiality requirements that conflict with disclosure requirements under South Carolina law, including under the SC Freedom of Information Act (SC Code of Laws, Title 30, Chapter 4) on page 24.

45. Case Studies vs. Past Performance: The Technical Proposal instructions require "case studies of previous projects" and later request "At least three references from previous clients." Can the State clarify if providing standard past performance summaries alongside the three required references fulfills this requirement, or if formally formatted, in-depth "case studies" must be submitted in addition to general past performance? 
Performance summaries alongside the three required references will not fulfill this requirement. 

46. Section I & Section IV: Scope Clarification & Timelines 
Timeline Discrepancy: Section I notes an estimated contract start date of August 14, 2026. However, the Implementation Plan in Section IV states the vendor must migrate or assume ownership "before the current contract expires on January 31, 2026." Could the State please clarify this timeline discrepancy and confirm the actual required deadline for assuming site ownership? 
The offeror should include a timeline as required. 

47. Multilingual Support: Regarding the requirement to "support multilingual content management," which specific languages are required? Does GSSM expect automated translation functionality, or simply a CMS framework that supports the manual entry of translated content?  
Section III: Scope of Work - Current Systems & Pain Points Automatic translation is expected. 
Spanish, French

48. Usability/IT Bottlenecks: The scope specifies a CMS with "drag and drop features" and explicitly notes "no html or coding required." Does the current environment frequently require IT or developer intervention for routine content updates by the Marketing department, and is correcting this a primary goal? 
No.

49. System Consolidation: Given the requirement for "integrated omni-channel communications tools" (SMS, voice, email, social media, newsletters), is GSSM currently utilizing multiple disparate third-party vendors for these communications, and is the primary goal of this contract to consolidate them into a single platform? 
Yes. GSSM uses Omnilert, MailChimp, PowerSchool’s School Messenger, Class Intercom, and CampMinder to send communications.

50. Emergency Communications: The RFP requires emergency notifications to be "triggered automatically when entering emergency mode." Is this a net-new capability GSSM is looking to build, or is the goal to consolidate currently fragmented emergency notification systems into the website CMS? 
This would be a new feature for the website.



51. Content Bloat: The scope tasks the vendor with ensuring that "orphaned and rarely referenced content will be identified." Is there a significant backlog of outdated content on the current site, and should vendors anticipate a heavy content audit and cleanup phase during the initial transition? 
Unknown. GSSM will work with the awarded vendor to scope and determine.

52. Section III: Scope of Work - CMS Specifics & Migration Volume 
Current CMS: What Content Management System (CMS) is the current GSSM website built on, and what specific version is currently running? 
Drupal, version 11.3.3

53. Migration Scope: To accurately estimate the effort required for data migration, approximately how many active web pages, documents (e.g., PDFs, Word docs), and media assets currently reside in the CMS? 
See question 25.

54. Page Types: The RFP mentions "multiple page types that are reconfigurable." Roughly how many distinct page templates currently exist? 
Approximately 10.

55. Section III: Scope of Work - Tech Stack & Programming Language 
Architecture & Languages: What is the underlying architecture, tech stack, and primary programming language(s) (e.g., PHP, .NET, Python, Node.js) of the current website and any custom elements? 
Drupal is used for content management and also php and javascript.

56. Custom Code: Are there any proprietary or highly customized frameworks currently in use that the incoming vendor will need to support and maintain? 
The site uses SAML, CleanTalk, and reCAPTCHA.

57. Internal Apps: The RFP lists "Internal apps" under required integrations. Can you provide details on what these internal apps are, what language they are built in, and how they currently interact with the website?
Section III: Scope of Work - Integrations Specifics A local instance of Varnish.
Only a hyperlink is needed for internal apps. 

58. Integration Methods: The solicitation lists several required integrations (e.g., Canvas LMS, PowerSchool, Microsoft Entra, FMX, SCOIR). Do these platforms currently connect to the website via existing, well-documented APIs and SSO/SAML, or will the awarded vendor be responsible for developing custom middleware or APIs from scratch? 
Most have publicly available documentation. GSSM can facilitate with others. 

59. Integration Friction: To help us propose the right balance of custom development versus out-of-the-box features, are there specific functionalities or integrations in the current system (such as the interactive Outlook calendar integration or portal Single Sign-On) that currently require high maintenance or are failing to sync properly? 
We do not currently have any syncing features as you described on our website. Adding such features are part of the scope.

60. Payment Gateway: The scope requires "Forms that can take payments." What specific payment gateway or payment processor does GSSM currently use (e.g., Stripe, PayPal, Authorize.Net)?
Section VIII: Bidding Schedule - Budget & Licenses 
Currently, we use TPE/NIC through Tyler Technologies for card payments.  

61. Incumbent: Who is the current incumbent providing these website maintenance, hosting, and support services?
Cyberwoven.

62. Historical Spend: Is there an approved budget, or can the State provide the historical annual spend data for the current website support, hosting, and third-party software licensing? 
The State is not disclosing this information.

63. License Ownership: 
For required third-party services, such as the third-party accessibility certification, web hosting, and omni-channel communication tools, should the vendor include the cost of these software licenses within our proposed annual costs, or does GSSM hold and pay for these licenses separately? 
GSSM pays them.
64. Questions from Section III. SCOPE OF WORK/SPECIFICATIONS
Current CMS Platform: What hosting provider does GSSM currently use for its website, and approximately how many pages/assets exist on the current site? 
AWS.

65. Does GSSM have a preference for open-source versus proprietary CMS platforms, or is the evaluation agnostic to licensing model? 
No preference.

66. Contract Expiration Date Discrepancy: The Implementation Plan section states the vendor must migrate or assume ownership before the current contract expires on January 31, 2026, which has already passed. The estimated start date is August 14, 2026. Can you clarify the actual transition timeline and current site management status? 
GSSM has been paying quarterly to keep the current site operational while this solicitation is processed.

67. Hosting Budget Parameters: Since the vendor is responsible for managing all hosting payments (e.g., AWS) and invoicing GSSM for reimbursement, can GSSM provide the current annual hosting costs or an expected budget range? 
Vendor is responsible for hosting fees as stated on page 17 of the solicitation.

68. Integration Scope: For the listed integrations (PowerSchool, Canvas LMS, SCOIR, CampMinder, etc.), can GSSM specify which require SSO/authentication versus data-level integration, and whether API documentation or existing integration code is available?

69. Omni-Channel Communications: Is GSSM currently using a specific communications platform (e.g., Finalsite, Thrillshare) for SMS/voice/email, or should vendors propose a new solution? Should this tool be part of the CMS or can it be a separate integrated platform? 
Omni Alert for urgent messages, MailChimp for mass emailings, and PowerSchool’s School messenger for parental notifications. We are open to integration or other solutions.

70. Mobile App: The solicitation references "integrated mobile app functionality." Is GSSM seeking a native mobile application (iOS/Android), or a progressive web app experience? Is this required at launch or a future phase?
Refer to the answer for question 80.

71. Hourly Allocation: For the annual cost items (Backend Support, Technical Assistance, etc.), does GSSM have an estimated number of monthly support hours or a not-to-exceed budget to help vendors scope their proposals?
Refer to the answer for question 62.

72. Accessibility Certification: The solicitation states third-party accessibility certification will be included in the annual support fee. Does GSSM have a preferred certification vendor, or is the offeror expected to select and engage one independently? 
We are open to either as long as the certifying party is legitimately recognized in the industry. 

73. Section IX. ATTACHMENTS TO SOLICITATION - Where can Attachment A – Service Provider Security Assessment Questionnaire be found? 
See the answer to question 43. 

74. Will the work be performed onsite, remotely, or in a hybrid model? 
You will not be required to be on our site to do the work but may come onsite.

75. Is there a preference for local vendors? 
Location, as long as it is in the US, is not part of the criteria.

76. Could you please clarify whether the $100,000 budget cap applies solely to the cost of services, or if it also includes licensing, hardware, and software components? Additionally, we understand that the previous budget was $45,000—could you confirm if this spend included cost for any licensing, hardware, and software components? 
$ 100,000 refers to a change order in the Pricing Data clause. The State has chosen not to release a budget for this project. 

77. What is the annual Budget for this? 
Please refer to the answer for question 62.

78. Communications Platform Scope
Can you confirm whether GSSM intends to replace existing systems (e.g., Omnilert and other communications tools), or if the expectation is to integrate with and leverage current platforms? 
Not at this time. 

79. CMS Approach
Is GSSM open to a custom CMS solution that meets all functional requirements, or is there a preference for a proprietary, education-specific platform? 
No preference. 

80. Mobile App Requirement
The RFP references “integrated mobile app functionality.” Can you clarify whether this requires a native mobile application, or if a mobile-optimized web experience or progressive web app would be acceptable? Mobile application is preferred but not required, must be optimized for mobile viewing.

81. Hosting Expectations
Are there any required or preferred hosting environments (e.g., AWS), or will GSSM consider vendor-managed hosting platforms that meet all security and compliance requirements? 
GSSM will consider a variety of hosting options.

82. 24/7 Support Definition
Can GSSM clarify expectations for “24/7 support”? Is this intended to mean on-call support for critical issues, or continuous real-time support availability? 
GSSM expects 24/7 response for critical issues (ie, website down, vital functionality off-line.)

83. Accessibility Certification
The RFP references third-party accessibility certification. Can you confirm whether annual certification is required and if there are any preferred vendors or standards beyond WCAG 2.0 AA? 
TBD

84. Budget Guidance
If available, can GSSM provide a budget range or guidance for initial implementation and ongoing annual services? 
Please refer to the answer for question 62.

85. Do you have any preferred visual styles or reference websites that reflect your expectations for the new design? 
Not currently. GSSM expects to vendor to work with us on this.

86. Are there any elements of the current website design that you would like to retain or avoid? The current website design is functional as it is. 
We would expect all of its content to be pulled over to the new site.

87. The scope includes an approval process for content submissions. How many levels of approval should be supported? 
Likely only one level of approval.

88. The scope includes interactive calendar features integrated with Outlook.
Could you clarify the expected level of interactivity (e.g., filtering, event registration, exporting events), and whether functionality is required only on the website or also within the CMS? 
Calendar should be “filterable” to users of the website (ie, sporting events, academic activities, etc.)

89. For news and blog functionality, are there specific requirements such as categorization, tagging, or archiving? 
Not at this time.

90. The scope includes social media feeds, including the ability to pull in content by faculty or others.
Could you clarify: which social media platforms should be integrated (e.g., Facebook, Instagram, YouTube), and whether content should be automatically pulled from these platforms or managed within the CMS? 
Facebook, Instagram, YouTube and LinkedIn for now. They can be managed within the CMS.


91. The ability to save drafts and preview pages prior to publishing is required.
Should the preview reflect the live website experience, or a simplified CMS preview? 
Live website.

92. The scope includes integration with internal applications.
Could you:
provide a list of these applications,
describe their current usage, and
clarify the expected type of integration (e.g., SSO, data exchange, or linking)? 
The integrations can be found on page 17 of the solicitation. At minimum, there is a landing page where these are accessible.

93. The scope includes the ability to update the same content across multiple pages.
Could you provide examples of expected use cases for this functionality? In our current system with a press release is done, it is automatically added to the News page. 
The same with jobs on our Careers page.

94. The scope includes the ability to update the same content across multiple pages.
Could you provide examples of expected use cases for this functionality? 
Refer to the answer for question 93.

95. Should the platform support data import/export functionality?
If so, could you specify the expected use cases and formats? 
Import/Export functionality not needed at this time.

96. The scope includes forms that can accept payments.
Should these forms be configurable by administrators within the CMS, and are there preferred payment providers?
Please refer to the answer for question 60.

97. The scope includes integrated mobile app functionality.
Could you clarify whether this refers to:
a native mobile application,
a progressive web app, or
a mobile-optimized website experience? 
Refer to the answer for question 80.

98. Is a company based in India eligible to submit a proposal? 
No. See page 35 of the solicitation.

99. Is there a specific format or template that should be followed for the submission? 
Follow the instructions in the solicitation starting on page 20.

100. Page 31 references $5M/$10M Liability Insurance - Does GSSM require the full $5M/$10M cyber liability coverage as stated in Section VII-B, or is this negotiable based on the scope of services provided? 
Non-negotiable.

101. Page 16: "Multiple password protected portals – Single Sign On” - What portals are you logging onto here? Are users also logging into the website? 
See integration list on page 17. 

102. Page 16: "Interactive calendar features that integrates with Outlook calendars” - How does this need to work? Will the website calendar pull from an outlook calendar? 
To be determined by vendor. (Possible FMX integration.)

103. Page 16: "Forms that can take payments” - What is the payment processor? 
Refer to the answer for question 96.

104. Page 16: “Integrated mobile app functionality” - Does this mean you want your website to be responsive and work well on mobile or do you have/want a separate mobile application. 
Refer to the answer for question 80.

105. Page 16: “SEO features” - Can you elaborate here? 
Give contributors ability to optimize what they are posting for SEO.

106. Page 16: "Support multilingual content management” - Are you looking for a programmatic, human translated, or hybrid solution? 
TBD.

107. Page 16: "Includes omni-channel communications tools that have the ability to (including two sub-bullets) - What components of this workflow are already in place? What third party solutions do you expect to endure following the launch of the new site? 
Refer to scope

108. Page 17: "Integrate with existing GSSM systems and third-party tools” - Is the list after this bullet exhaustive of your third party tools? Are they all integrated with the current site? What are your current internal apps and what functionality would they bring to the website? 
They are not currently integrated. TBD.

109. Page 17: "Handling all recurring payments to the hosting provider on behalf of GSSM.” - For us to estimate your hosting cost please provide your current site size, average monthly traffic. 
Approximately, $30/month with AWS.

110. Scope of work - The January 31, 2026 date is correct? 
End date for current provided. It is now being renewed quarterly until the solicitation is completed.

111. The transition is expected to occur following contract award, with a revised or flexible timeline. 
Refer to the answers for questions 17 and 41.

Implementation Plan - Project Timeline - The solicitation states “The selected vendor must fully migrate or assume ownership and management of the current site before the current contract expires on January 31, 2026. “ 
Refer to the answers for questions 17 and 41.

112. III. SCOPE OF WORK/SPECIFICATIONS – Integrations - A number of integrations are listed. Could you please expand on the functional requirements for integrations and outline if these integrations currently exist versus or need newly created functional components?
Integrate with existing GSSM systems and third-party tools
Microsoft Entra
Microsoft Office 365
FMX
Instructure’s Canvas LMS
SCOIR
CampMinder
Liaison Outcomes
Google Analytics
Omnilert
PowerSchool
Internal apps
None of these are currently implemented on the site.

113. III. SCOPE OF WORK/SPECIFICATIONS - Hosting Management - Can you outline the specifications, required components, and cost of the current AWS platform? 
Please refer to the answer for question 109.

114. If current cost is not available at a platform-level, can you outline uptime requirements, estimated monthly traffic by page views, and total number of hosted platforms? 
Industry standard is 99.9% uptime. 

115. III. SCOPE OF WORK/SPECIFICATIONS - 2.Security and Privacy Compliance - Can you confirm HIPAA compliance is required as part of this solicitation? Where and what kind of HIPAA compliant data will the hosting environment be required to support? 
Not a requirement.

116. III. SCOPE OF WORK/SPECIFICATIONS – Migration - Can you outline the expected level of effort and number of migration projects expected as part of this project? What platforms is data being migrated to and are there planned migrations as part of this solicitation? 
Drupal is the current CMS. Migration effort will be determined by the vendor.

117. Site & Usage Metrics
How many monthly page visits and unique visitors' does the current GSSM website receive on average? Google Analytics shows 131,000 active users in the last calendar year. Number of visitors per month varies greatly.

118. Approximately how many support or change requests were submitted to the current vendor in the past 12 months?  
< 50

119. What is the estimated user volume and send frequency expected for the omni-channel communication tools, specifically SMS and Voice? 
Unknown

120. How many content contributors or departments are expected to submit content for approval? 
Approximately 13.

121. How many GSSM staff members will need CMS access, and at how many permission levels? 
About 15 content contributor; about 7 admins.

122. How do requests currently get submitted? Is there a single point at GSSM, or multiple submissions with different objectives/priorities. (Ex: IT, Students, Marketing) Multiple approvers/submitter. 
Two levels currently, contributors/editors and administrators.

123. Content & Migration
How many pages are estimated to require migration from the current site? 
Refer to the answer for question 25.

124. Will GSSM provide content in a structured export format, or will the vendor need to manually extract it? Vendor responsibility.

125. Will there any existing API credentials or documentation available for the listed third-party systems? 
Refer to the answer for question 49. 

126. Hosting & Technical
What is the current CMS platform and hosting environment (e.g., WordPress on AWS)? 
Drupal and AWS.

127. Is the omni-channel communications tool (SMS, voice, email, push) expected to replace an existing platform, and if so, which one? 
Ideally the solution would replace Omni Alert, MailChimp and PowerSchool’s School Messenger.

128. Which of the listed integrations (PowerSchool, Canvas, CampMinder, etc.) require active data exchange (API, Dual sync) vs. simple embed/link (Widgets)?
Refer to the answer to question 92.

129. Is the mention of "24-7 support by email/phone/ticket/chat" in reference to a vendor-supplied support solution for the functionality and usage of the site itself, or is this an internal support portal for users of the site looking for assistance from GSSM IT or similar? 
For the site itself.

130. Does GSSM have an existing Microsoft Entra/SSO configuration/license, or will that need to be built from scratch? 
GSSM has an existing Entra SSO instance.

131. There's a mention of "integrated mobile app functionality" - is there an existing app, or will there be an expectation to design and build a packaged Android/iOS app to supplement the mobile website? 
Refer to the answer for question 80. 

132. Does GSSM already have a preferred payment gateway that will be a requirement for use, or is this flexible?
Refer to the answer for question 96.

133. Contract & Timeline
All integrations mentioned, Does GSSM already have contracts with, or will new vendor need to quote? GSSM already has contracts.

134. The solicitation references the current contract expiring January 31, 2026. Is the current vendor still providing services under an extension? Will previous vendor be assisting with Migration? 
Refer to the answer for question 41.

135. Is there a budget range or not-to-exceed amount GSSM can share to help vendors propose appropriately scoped solutions? 
Refer to the answer for question 62. 
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