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	 State of South Carolina 
   
  Request for Proposal  
   
	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	 5400029248
 05/13/2026
 STACY ADAMS, NIGP-CPP, CPPO, CPPB
 803-737-4375
 SAdams@mmo.sc.gov 
 SFAA, Div. of Procurement Services
 1333 Main Street, Suite 700
 Columbia SC 29201


 
	  DESCRIPTION: STC for IT Professional Services Framework Agreement  

	  USING GOVERNMENTAL UNIT:  Statewide Term Contract  


 
	 SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL: http://www.procurement.sc.gov  

	 SUBMIT OFFER BY (Opening Date/Time): 07/15/2026 11:00 AM (See "Deadline For Submission Of Offer" provision) 

	 QUESTIONS MUST BE RECEIVED BY: 06/04/2026 5:00 PM  (See "Questions From Offerors" provision) 

	 NUMBER OF COPIES TO BE SUBMITTED: (See “Online Bidding Instructions” provision)
· If submitting confidential information, include a separate redacted copy with Your online submission marked “REDACTED.” (See provisions “Submitting Redacted Offers” in Section IV & “Disclosure of Your Bid / Proposal and Submitting Confidential Data” in Section IIA.) 
Initial here if no redacted copy is necessary ______

	 CONFERENCE TYPE: Pre-Proposal Conference 
 DATE & TIME: 06/03/2026 02:00 PM 
 
 (As appropriate, see "Conferences - Pre-Bid/Proposal" provisions)
	 LOCATION: Microsoft Teams Only 


 
	 AWARD & AMENDMENTS
	Award will be posted on 09/04/2026. The award, this Solicitation, any Amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov 


 
	You must submit a signed copy of this form with Your Offer. By signing, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of one hundred and twenty (120) calendar days after the Opening Date. (See "Signing Your Offer" provision.)

	 NAME OF OFFEROR
 
 
 (full legal name of Business submitting the Offer)
	Any award issued will be issued to, and the Framework Agreement(s) will be formed with, the entity identified as the Offeror. The entity named as the Offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding Offer to contract on behalf of Offeror.)
	DATE SIGNED
 
 

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)

	 PRINTED NAME
 
 (printed name of person signing above)
	 STATE OF INCORPORATION
 
 (If You are a corporation, identify the state of incorporation.)


 
	 OFFEROR'S TYPE OF ENTITY: (Check one) (See "Signing Your Offer" provision.) 
 
 ___ Sole Proprietorship ___ Partnership ___ Other_____________________________
 
 ___ Corporate entity (not tax-exempt) ___ Corporation (tax-exempt) ___ Government entity (federal, state, or local)


COVER PAGE - ON-LINE ONLY (MAR. 2015)
[bookmark: SECTION_0B]SAP
[bookmark: SC_01_015_1]SAP
 PAGE TWO 
 (Return Page Two with Your Offer) 
	HOME OFFICE ADDRESS (Address for Offeror's home office / principal place of business)
 
 
 
 
 
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)
 
 
 
 
 
_________________________________________________  
Area Code - Number - Extension Facsimile
 
_________________________________________________  
E-mail Address


 
	PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)
 
 
 
 
 
____Payment Address same as Home Office Address
____Payment Address same as Notice Address   (check only one)
	


 
	ACKNOWLEDGMENT OF AMENDMENTS
Offeror acknowledges receipt of Amendments by indicating amendment number and its date of issue. (See "Amendments to Solicitation" Provision)

	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


 
	
	
	
	
	


 
	PREFERENCES - A NOTICE TO VENDORS (SEP. 2009): OFFICE: Preferences do not apply to Request for Proposals per SC Consolidated Procurement Code Section 11-35-1524, e (5)   


 
	PREFERENCES - ADDRESS AND PHONE OF IN-STATE OFFICE: OFFICE: Preferences do not apply to Request for Proposals per SC Consolidated Procurement Code Section 11-35-1524, e (5)   
   
   
   
   
   
____In-State Office Address same as Home Office Address  ____In-State Office Address same as Notice Address   (check only one)

	 PAGE TWO (SEP 2009)
	
	 End of PAGE TWO
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I. SCOPE OF SOLICITATION
 
[bookmark: SC_01_1010_1]ACQUIRE SERVICES (MODIFIED)
 
[bookmark: _Hlk218957174]The purpose of this Solicitation is to establish multiple-award indefinite quantity contracts (i.e., Framework Agreements) that create a pool of pre-qualified Contract Holders to compete via an agreed-upon framework of secondary competition for the award of individual Task Order Contracts in the various Lots identified below.  Each Framework Agreement will be awarded on a per Lot, per Contract Holder basis (i.e., if a Contract Holder receives an award for both Lots 1 and 3, that Contract Holder will be deemed to have received a Framework Agreement for Lot 1 and a second, independent Framework Agreement for Lot 3, and those two Framework Agreements are separate and independent from Framework Agreements awarded to other Contract Holders for Lot 1 and Lot 3).  A Business that submits an Offer pursuant to this Solicitation is known as Offeror.  Those Offerors who receive an award pursuant to this Solicitation and become a party to one or more Framework Agreements are known as Contract Holders.  Contract Holders who are awarded a Task Order Contract as a result of the secondary competition are known as Contractors for purposes of that Task Order Contract.  The secondary competition process is established and defined in Attachment A – Secondary Competition Process (TO) (Apr 2026). The use of this multiple award contract program with secondary competition allows UGUs to take continuous advantage of the competitive forces of the commercial marketplace which will result in lower prices, better quality, reduced time from requirements identification to award, and improved contractor performance in satisfying UGU requirements. 

On behalf of all Using Governmental Units, the Division of Procurement Services (“DPS”) is soliciting proposals from qualified vendors to participate in a pool of pre-qualified Contract Holders to compete for Task Order Contracts in the following lots which are further defined in Section III (“Lots”):

Lot 1: Data Analytics
Lot 2: IT Infrastructure Architecture
Lot 3: Data Privacy Services
Lot 4: IT Governance, Risk, and Compliance Services
Lot 5: IT Service Management
Lot 6: IT Strategy and Enterprise Services
Lot 7: IT Procurement Support Services
Lot 8: Artificial Intelligence (AI) Services

As provided in Part III, this Solicitation will NOT include the acquisition of staff augmentation / temporary staffing services, Personal Services Contracts, or Information Resources.

Shared Service Agencies (SSA’s) must only utilize the Framework Agreements awarded pursuant to this Solicitation through the Department of Administration’s State IT Planning and governance process. See Definitions, Capitalization, and Headings clause. 

The Framework Agreements (i.e., Contracts) resulting from this Solicitation and the individual Task Order Contracts awarded pursuant to the secondary competition process are separate and independent contracts. 
 
[bookmark: SC_01_1040_1]MAXIMUM CONTRACT PERIOD - ESTIMATED (MODIFIED)
 
Start date: 09/15/2026	End date: 09/14/2029

The Maximum Contract Period is comprised of a three-year term.  We anticipate all Framework Agreements will end on the same date.  The termination or expiration of a Framework Agreement for any reason shall not operate to terminate any Task Order Contract issued hereunder prior to the effective date of termination or expiration, unless otherwise expressly provided herein. 
 
A Task Order Contract may be issued at any time during the term of the Framework Agreement unless otherwise provided in the Framework Agreement.

Dates provided are estimates only. Any resulting Framework Agreement will begin on the date specified in the notice of award. See clause entitled "Term of Contract - Effective Date/Initial Contract Period". [01-1040-1]
[bookmark: SECTION_IIA] SAP
 II. INSTRUCTIONS TO OFFERORS - A. GENERAL INSTRUCTIONS
 
[bookmark: SC_02_2A003_3]DEFINITIONS, CAPITALIZATION, AND HEADINGS (MODIFIED)
 
ADDITIONAL DEFINITIONS ARE INCORPORATED FROM ATTACHMENT D. FOR PURPOSES OF THE FRAMEWORK AGREEMENT, DEFINITIONS APPEARING HEREIN SUPERSEDE THOSE IN ATTACHMENT D.

CLAUSE HEADINGS USED IN THIS SOLICITATION ARE FOR CONVENIENCE ONLY AND SHALL NOT BE USED TO CONSTRUE MEANING OR INTENT. EVEN IF NOT CAPITALIZED, THE FOLLOWING DEFINITIONS ARE APPLICABLE TO ALL PARTS OF THE SOLICITATION, UNLESS EXPRESSLY PROVIDED OTHERWISE.
 
ADMIN means the South Carolina Department of Administration.

Affiliate of a Business means any other Business that, directly or indirectly, through one or more intermediaries, controls, is controlled by, or is under common control with, such Business. The term "control" (including the terms "controlled by" and "under common control with") means: (i) the direct or indirect power to direct or cause the direction of the management and policies of a Business, whether through the ownership of voting securities, by contract, or otherwise; or (ii) ownership of more than 10% of the equity interest or voting securities of a Business.

Amendment means a document issued to supplement the original Solicitation document.

Authorized User shall have the meaning ascribed in paragraph 4 of the section titled “Using Entity Responsibilities to the State” located in Article III titled “Scope of Work/Specifications.” 

Business means any corporation, partnership, individual, sole proprietorship, limited liability entity, joint stock company, joint venture, trust, or any other legal entity. [11-35-310(3)]

Contract shall mean the Framework Agreement, as defined below, and which consists of the items set forth in the clause entitled “Contract Documents & Order of Precedence.”  For purposes of clarification, Contract and Framework Agreement are synonymous.  

Contract Holder means an Offeror that was awarded at least one Framework Agreement pursuant to this Solicitation to compete for future Task Order Contracts.

Contractor means a Contract Holder receiving an award for a Task Order Contract as a result of this Solicitation.

Cover page means the top page of the original Solicitation on which the Solicitation is identified by number. Offerors are cautioned that Amendments may modify information provided on the Cover Page.

Framework Agreement means the applicable contracts awarded pursuant to this Solicitation.

Government means the State of South Carolina, its instrumentalities, agencies, departments, boards, and Political Subdivisions.

Government Information, as used in this Solicitation, has the meaning assigned to this phrase by the April 2026 version of Attachment D to this Framework Agreement (“Attachment D”).

Offer means the bid or proposal submitted in response to this Solicitation. The terms bid and proposal are used interchangeably with the term Offer.

Information Resources shall have the meaning as defined by SC Code of Laws §11-35-310, including, but not limited to, equipment (hardware), software, -as a Service (SaaS) (including but not limited to SaaS, IaaS, PaaS, and XaaS), web hosting, hardware maintenance and support, and software maintenance and support.

Offeror means the single legal entity submitting the Offer. The term Bidder is used interchangeably with the term Offeror. See bidding provisions entitled Signing Your Offer and Bid/Proposal As Offer To Contract.

Office of Technology and Information Services (OTIS) means the South Carolina Department of Administration’s Office of Technology and Information Services. 

Ordering Guide means the additional guidance/instructions to be published by the Vendor Manager in electronic format sometime after the notional forms (see attached) have been fully digitized and integrated into the Vendor Management system, but prior to or shortly after award of the Framework Agreements.  The Ordering Guide must be approved by the Procurement Officer before it is published.  The Ordering Guide will assist the Using Entity’s Authorized Users in completing and submitting the necessary forms and documentation in the Vendor Management System and navigating the secondary competition process.  In the event of a conflict between the Ordering Guide and Attachments A, B and/or C, then Attachments A, B and C shall supersede and control with respect to any conflicting provisions of the Ordering Guide.

Page Two means the second page of the original Solicitation, which is labeled Page Two.

Personal Services Contract means a contract under which, as a result of its terms or conditions or the manner of its administration during performance, contractor personnel are subject to the relatively continuous supervision and control of one or more government officers or employees, except that the giving of an order for a specific article or service, with the right to reject the finished product or result, is not the type of supervision or control that makes a contract a personal services contract.

Procurement Officer means the person employed by the Division of Procurement Services, or his successor, identified as such on either the Cover Page, an Amendment, or an award notice.

Shared Service Agency or SSA means a subset of Using Governmental Units that (a) are subject to the current General Appropriations Act proviso governing Statewide Strategic Information Technology Plan Implementation, currently 2025 S.C. Act No. 69, Part 1B, § 117.107, as may be amended, renumbered, or succeeded in future appropriations acts; (b) have not been exempted thereunder; and (c) consume services as an OTIS shared service pursuant to a Task Order Contract resulting from this Solicitation. Agencies currently covered under the act above are listed in Section IX."

Solicitation means this document, including all its parts, attachments, and any Amendments.

State means the Using Governmental Unit(s) identified on the Cover Page.

Subcontractor means any Business You contract with to perform or provide any part of the Work.

Task Order Contract (“TOC”) means an individual order awarded pursuant to a Framework Agreement as a result of the secondary competition. A Task Order Contract is a legal agreement. 
Task Order Quote means the offer a Contract Holder submits in response to a Task Order Request. 
Task Order Request means a written request for a Task Order Quote issued by the Using Entity, including the Using Entity’s statement of work.
US or WE means the Using Governmental Unit.

Using Entity means the Using Governmental Unit that acquires Work pursuant to a Task Order Contract. 

Using Governmental Unit (“UGU”) means the unit(s) of government identified as such on the Cover Page. If the Cover Page identifies the Using Governmental Unit as "Statewide Term Contract," the phrase "Using Governmental Unit" means any South Carolina Public Procurement Unit [11-35-4610(5)] that has submitted a Task Order Request pursuant to a Framework Agreement resulting from this Solicitation. Reference the clause titled “Statewide Term Contract."

Vendor Manager (“VM”) means the Business awarded the separate contract for facilitating the use of the Framework Agreements awarded pursuant to this Solicitation and all the Task Order Contracts entered pursuant to the Framework Agreements. 

Vendor Management Software (“VMS”) means software made available by or through the Vendor Manager for use by Using Entities and Contract Holders that, among other things, automates administrative and management functions, including form generation and completion, managing and participating in the secondary competition process, data processing and storage, and coordination and communication functions, Task Order Contract progress tracking, milestone acceptance tracking, and receiving payment for Work performed and accepted.

Work means all labor, services, and property of any type, to be performed or provided by the Contractor to fulfill the Contractor's obligations under a Task Order Contract.

You and Your means Offeror.


[bookmark: SC_02_2A005_1]AMENDMENTS TO SOLICITATION (JAN 2004)
 
(a) The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov (b) Offerors shall acknowledge receipt of any Amendment to this Solicitation (1) by signing and returning the Amendment, (2) by identifying the Amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the Amendment. (c) If this Solicitation is amended, then all terms and conditions which are not modified remain unchanged. [02-2A005-1]
 
[bookmark: SC_02_2A007_1]AUTHORIZED AGENT (FEB 2015)
 
Except as expressly provided otherwise herein, all authority regarding this procurement is vested solely with the responsible Procurement Officer. Unless specifically delegated in writing, the Procurement Officer is the only government official authorized to bind the government with regard to this procurement or the resulting contract. [02-2A007-1]
 
AWARD NOTIFICATION (MODIFIED)

[bookmark: _Hlk96675546]Notice regarding any award, cancellation of award, or extension of award will be posted at the location and on the date specified on the Cover Page or, if applicable, the most recent notice of extension of award. Such notice will be sent electronically to all Offerors responding to the Solicitation. Unless a written notice of intent to protest is timely filed pursuant to Section 11-35-4210(1)(b) or the award is otherwise suspended or canceled, the award will be effective on the calendar day (including weekends and holidays) immediately following the seventh business day after such notice is given. 
 
[bookmark: SC_02_2A015_1]BID/PROPOSAL AS OFFER TO CONTRACT (MODIFIED)
 
By submitting Your bid or proposal, You are offering to enter into a Contract(s) (the Framework Agreement(s)) with the Using Governmental Unit(s). Without further action by either party, a binding contract shall result upon final award. Any award issued will be issued to, and the Framework Agreement(s) will be formed with, the entity identified as the Offeror on the Cover Page. An Offer may be submitted by only one legal entity; "joint bids" are not allowed. 
 
[bookmark: SC_02_2A020_1]BID ACCEPTANCE PERIOD (JAN 2004)
 
In order to withdraw Your Offer after the minimum period specified on the Cover Page, You must notify the Procurement Officer in writing. [02-2A020-1]
 
[bookmark: SC_02_2A025_1]BID IN ENGLISH and DOLLARS (MODIFIED)
 
Offers submitted in response to this Solicitation shall be in the English language and in US dollars, unless otherwise permitted by the Solicitation. 
 
[bookmark: SC_02_2A035_1]CERTIFICATION REGARDING DEBARMENT AND OTHER RESPONSIBILITY MATTERS (MODIFIED)
 
(a) (1) By submitting an Offer, Offeror certifies, to the best of its knowledge and belief, that-
 
(i) Offeror and/or any of its Principals-
 
(A) Are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any state or federal agency;
(B) Have not, within a three-year period preceding this Offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and
(C) Are not presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.
 
(ii) Offeror has not, within a three-year period preceding this Offer, had one or more contracts terminated for default by any public (Federal, state, or local) entity.
 
(2) "Principals," for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a Business (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).
 
(b) Offeror shall provide immediate written notice to the Procurement Officer if, at any time prior to award, Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.
 
(c) If Offeror is unable to certify the representations stated in paragraphs (a)(1), Offer must submit a written explanation regarding its inability to make the certification. The certification will be considered in connection with a review of the Offeror's responsibility. Failure of the Offeror to furnish additional information as requested by the Procurement Officer may render the Offeror nonresponsible.
 
(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.
 
(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly or in bad faith rendered an erroneous certification, in addition to other remedies available to the State, the Procurement Officer may terminate the Framework Agreements resulting from this Solicitation for default.

[bookmark: SC_02_2A040_2]CODE OF LAWS AVAILABLE (JAN 2006)
 
The South Carolina Code of Laws, including the Consolidated Procurement Code, is available at:
http://www.scstatehouse.gov/code/statmast.php
 
The South Carolina Regulations are available at:
http://www.scstatehouse.gov/coderegs/statmast.php
 
[02-2A040-2]
 
[bookmark: SC_02_2A050_1]DEADLINE FOR SUBMISSION OF OFFER (JAN 2004)
 
Any Offer received after the Procurement Officer of the governmental body or his designee has declared that the time set for opening has arrived, shall be rejected unless the Offer has been delivered to the designated purchasing office or the governmental body's mail room which services that purchasing office prior to the opening. [R.19-445.2070(G)] [02-2A050-1]
 
[bookmark: _Hlk165889659][bookmark: SC_02_2A065_1]DISCLOSURE OF CONFLICTS OF INTEREST OR UNFAIR COMPETITIVE ADVANTAGE (MODIFIED)

(“OCI FAQ for contractors” is available at www.procurement.sc.gov)
(a) You certify that, to the best of Your knowledge and belief: 
(1) Your Offer identifies any services that relate to either this Solicitation or the Work and that have already been performed by You, a proposed Subcontractor, or an Affiliated Business or consultant of either; and 
(2) there are no relevant facts or circumstances that may give rise to an actual or potential organizational conflict of interest, as defined in S.C. Code Ann. Reg. 19- 445.2127, or that Your Offer identifies and explains any unfair competitive advantage You may have in competing for the proposed award and any actual or potential conflicts of interest that may arise from Your participation in this competition or  Your receipt of an award. 
(b) If You, a proposed Subcontractor, or an Affiliated Business or consultant of either, have an unfair competitive advantage or a significant actual or potential conflict of interest, the State may withhold award. Before withholding award on these grounds, the State will notify You of the concerns and provide a reasonable opportunity for You to respond. The State may consider efforts to avoid or mitigate such concerns, including restrictions on future activities. (c) The certification in paragraph (a) of this provision is a material representation of fact upon which the State will rely when considering Your Offer for award. 

DRUG FREE WORK PLACE CERTIFICATION (MODIFIED)
 
By submitting an Offer, Offeror certifies that, if awarded one or more Framework Agreements, Offeror will comply with all applicable provisions of The Drug-free Workplace Act, Title 44, Chapter 107 of the South Carolina Code of Laws, as amended. 
 
[bookmark: SC_02_2A070_2]DUTY TO INQUIRE (FEB 2015)
 
Offeror, by submitting an Offer, represents that it has read and understands the Solicitation and that its Offer is made in compliance with the Solicitation. Offerors are expected to examine the Solicitation thoroughly and should request an explanation of any ambiguities, discrepancies, errors, omissions, or conflicting statements in the Solicitation. Failure to do so will be at the Offeror's risk. All ambiguities, discrepancies, errors, omissions, or conflicting statements in the Solicitation shall be interpreted to require the better quality or greater quantity of Work and/or materials, unless otherwise directed by Amendment. Offeror assumes responsibility for any patent ambiguity in the Solicitation that Offeror does not bring to the State's attention. See clause entitled "Questions from Offerors." [02-2A070-2]
 
[bookmark: SC_02_2A075_2]ETHICS CERTIFICATE (MODIFIED)
 
By submitting an Offer, the Offeror certifies that the Offeror has and will comply with, and has not, and will not, induce a person to violate Title 8, Chapter 13 of the South Carolina Code of Laws, as amended (ethics act). The following statutes require special attention: Section 8-13-700, regarding use of official position for financial gain; Section 8-13-705, regarding gifts to influence action of public official; Section 8-13-720, regarding offering money for advice or assistance of public official; Sections 8-13-755 and 8-13-760, regarding restrictions on employment by former public official; Section 8-13-775, prohibiting public official with economic interests from acting on contracts; Section 8-13-790, regarding recovery of kickbacks; Section 8-13-1150, regarding statements to be filed by consultants; and Section 8-13-1342, regarding restrictions on contributions by contractor to candidate who participated in awarding of contract. The state may rescind any contract and recover all amounts expended as a result of any action taken in violation of this provision. If contractor participates, directly or indirectly, in the evaluation or award of public contracts, including without limitation, change orders or Task Order Contracts regarding a public contract, contractor shall, if required by law to file such a statement, provide the statement required by Section 8-13-1150 to the Procurement Officer at the same time the law requires the statement to be filed. 
 
[bookmark: SC_02_2A083_1]OPEN TRADE REPRESENTATION (JUN 2015)
 
By submitting an Offer, Offeror represents that Offeror is not currently engaged in the boycott of a person or an entity based in or doing business with a jurisdiction with whom South Carolina can enjoy open trade, as defined in SC Code Section 11-35-5300. [02-2A083-1]
 
[bookmark: _Hlk165889804]PROTESTS (MODIFIED) 

(a) If You are aggrieved in connection with the Solicitation or award of a Framework Agreement, You may be entitled to protest, but only as provided in Section 11-35-4210. To protest the Solicitation or an Amendment, Your written protest must be received within fifteen Days of the date the applicable Solicitation document is issued. To protest an award, (i) written notice of Your intent to protest must be received within seven Business Days of the date the award notice is posted, and (ii) Your actual written protest must be received within fifteen Days of the date the award notice is posted. Time periods are computed in accordance with Section 11-35-310(13) and the definitions for Day and Business Day.  (See Sections 11-35-310(13) and (4), respectively.)  Both protests and notices of intent to protest must be received by the appropriate Chief Procurement Officer (CPO). See clause entitled "Protest-CPO – ITMO Address." (b) Pursuant to Section 11-35-410, documents directly connected to a procurement activity may be available within five days after request. All document requests should be directed to DocReq@mmo.sc.gov . If a protest is pending, the protestant’s lawyer may access otherwise unavailable information by applying to the CPO for the issuance of a protective order. Additional information is available at www.procurement.sc.gov/legal  
 
[bookmark: SC_02_2A087_1]PROHIBITED COMMUNICATIONS AND DONATIONS (FEB 2015)
 
Violation of these restrictions may result in disqualification of Your Offer, suspension or debarment, and may constitute a violation of law. 
 
 (a) During the period between publication of the Solicitation and final award, You must not communicate, directly or indirectly, with the Using Governmental Unit or its employees, agents or officials regarding any aspect of this procurement activity, unless otherwise approved in writing by the Procurement Officer. All communications must be solely with the Procurement Officer. [R. 19-445.2010] 
 
 (b) You are advised to familiarize yourself with Regulation 19-445.2165, which restricts donations to a governmental entity with whom You have or seek to have a contract.  You represent that Your Offer discloses any gifts made, directly or through an intermediary, by You or Your named Subcontractors to or for the benefit of the Using Governmental Unit during the period beginning eighteen months prior to the Opening Date.  [R. 19-445.2165] [02-2A087-1] 
 
[bookmark: SC_02_2A090_1]PUBLIC OPENING (JAN 2004)
 
Offers will be publicly opened at the date/time and at the location identified on the Cover Page, or last Amendment, whichever is applicable. [02-2A090-1]
 
[bookmark: SC_02_2A095_2]QUESTIONS FROM OFFERORS (MODIFIED)
 
(a) Any prospective Offeror desiring an explanation or interpretation of the Solicitation including the Lot descriptions, must request it in writing. Questions regarding the original Solicitation or any Amendment must be received by the Procurement Officer no later than five (5) days prior to opening unless an earlier date is stated on the Cover Page. Label any communication regarding Your questions with the name of the Procurement Officer, and the Solicitation's title and number. Oral explanations or instructions will not be binding. [See R. 19-445.2042(B)] Any information given to a prospective Offeror concerning the Solicitation will be furnished promptly to all other prospective Offerors as an Amendment to the Solicitation, if that information is necessary for submitting Offers or if the lack of it would be prejudicial to other prospective Offerors. See clause entitled "Duty to Inquire." We will not identify You in our answer to Your question. (b) The State seeks to permit maximum practicable competition. Offerors are urged to advise the Procurement Officer -- as soon as possible -- regarding any aspect of this procurement, including any aspect of the Solicitation that unnecessarily or inappropriately limits full and open competition.  In particular, please identify any concerns with the scope of the Lot descriptions and how they interact with the subcontracting restrictions in Attachment D.  If You believe the Lot descriptions should be modified, please be very specific. [See R. 19-445.2140]  
 
[bookmark: SC_02_2A100_1]REJECTION/CANCELLATION (JAN 2004)
 
The State may cancel this Solicitation in whole or in part. The State may reject any or all proposals in whole or in part. [SC Code Section 11-35-1710 & R.19-445.2065] [02-2A100-1]
 
RESPONSIVENESS (MODIFIED)

(a) Award will not be made on a nonresponsive Offer. An Offer is nonresponsive (i) if it does not constitute an unambiguous offer to enter into a Framework Agreement with the State, or (ii) if it imposes conditions inconsistent with, or does not unambiguously agree to, the Solicitation’s material requirements. (b) Bid as Specified. Offers for supplies or services other than those specified will not be considered unless authorized by the Solicitation. 
 
[bookmark: SC_02_2A115_1]SIGNING YOUR OFFER (JAN 2004)
 
Every Offer must be signed by an individual with actual authority to bind the Offeror. (a) If the Offeror is an individual, the Offer must be signed by that individual. If the Offeror is an individual doing business as a firm, the Offer must be submitted in the firm name, signed by the individual, and state that the individual is doing business as a firm. (b) If the Offeror is a partnership, the Offer must be submitted in the partnership name, followed by the words by its Partner, and signed by a general partner. (c) If the Offeror is a corporation, the Offer must be submitted in the corporate name, followed by the signature and title of the person authorized to sign. (d) An Offer may be submitted by a joint venturer involving any combination of individuals, partnerships, or corporations. If the Offeror is a joint venture, the Offer must be submitted in the name of the Joint Venture and signed by every participant in the joint venture in the manner prescribed in paragraphs (a) through (c) above for each type of participant. (e) If an Offer is signed by an agent, other than as stated in subparagraphs (a) through (d) above, the Offer must state that is has been signed by an Agent. Upon request, Offeror must provide proof of the agent's authorization to bind the principal. [02-2A115-1]
 
[bookmark: SC_02_2A120_3]STATE OFFICE CLOSINGS (JAN 2004)
 
If an emergency or unanticipated event interrupts normal government processes so that Offers cannot be received at the government office designated for receipt of bids by the exact time specified in the Solicitation, the time specified for receipt of Offers will be deemed to be extended to the same time of day specified in the Solicitation on the first work day on which normal government processes resume. In lieu of an automatic extension, an Amendment may be issued to reschedule bid opening. If state offices are closed at the time a pre-bid or pre-proposal conference is scheduled, an Amendment will be issued to reschedule the conference. Useful information may be available at:   https://scemd.org/closings/      
[02-2A120-3]
 
[bookmark: SC_02_2A125_3]DISCLOSURE OF YOUR BID / PROPOSAL and SUBMITTING CONFIDENTIAL DATA (MODIFIED)
  
(a) According to Section 11-35-410, any person submitting a document in response or with regard to any solicitation or other request must "comply with instructions provided in the solicitation for marking information exempt from public disclosure. Information not marked as required by the applicable instructions may be disclosed to the public." IF YOU IDENTIFY YOUR ENTIRE RESPONSE AS EXEMPT FROM PUBLIC DISCLOSURE, OR IF YOU DO NOT SUBMIT A REDACTED COPY AS REQUIRED, THE STATE MAY, IN ITS SOLE DISCRETION, DETERMINE YOUR BID OR PROPOSAL NONRESPONSIVE AND INELIGIBLE FOR AWARD. (b) By submitting a response to this Solicitation or request, Offeror (1) agrees to the public disclosure of every page, or portion thereof, of every document regarding this Solicitation or request that was submitted at any time prior to entering into a Framework Agreement (including, but not limited to, documents contained in a response, documents submitted to clarify a response, and documents submitted during negotiations), unless the page, or portion thereof, was redacted and conspicuously marked "Trade Secret" or "Confidential" or "Protected", (2) agrees that any information not redacted and marked, as required by these bidding instructions, as a "Trade Secret" is not a trade secret as defined by the Trade Secrets Act, and (3) agrees that, notwithstanding any claims or markings otherwise, any prices, commissions, discounts, or other financial figures used to determine the award, as well as the final contract amount, are subject to public disclosure. (c) If Your Offer includes any information that You claim is exempt from public disclosure, You must submit one complete copy of Your Offer from which You have removed or concealed such information (the redacted copy). Except for the information removed or concealed, the redacted copy must be identical to Your original Offer. (d) Do not mark Your entire response (bid, proposal, quote, etc.) as confidential, trade secret, or protected. If only portions of a page are subject to some protection, do not redact the entire page. The redacted copy must reflect the same pagination as the original and show the empty space from which information was redacted. The Procurement Officer must be able to view, search, copy and print the redacted copy without a password. If Your response, or any part thereof, is improperly marked as confidential or trade secret or protected, the State may, in its sole discretion, determine it nonresponsive. (e) On the redacted copy, You must identify the basis of Your claim by marking each redaction as follows: You must separately mark with the word "CONFIDENTIAL" every page, or portion thereof, that You redacted and claim as exempt from public disclosure because it is either (1) a trade secret as defined in Section 30-4-40(a)(1) of the Freedom of Information Act, or (2) privileged and confidential, as that phrase is used in Section 11-35-410. You must separately mark with the words "TRADE SECRET" every page, or portion thereof, that You redacted and claim as exempt from public disclosure as a trade secret pursuant to Section 39-8-20 of the Trade Secrets Act. You must separately mark with the word "PROTECTED" every page, or portion thereof, that You redacted and claim as exempt from public disclosure pursuant to Section 11-35- 1810. All markings must be conspicuous; use color, bold, underlining, or some other method in order to conspicuously distinguish the mark from the other text. (f) In determining whether to release documents, the State will detrimentally rely on Your redaction and marking of documents, as required by these bidding instructions, as being either "Confidential" or "Trade Secret" or "Protected". By submitting a response, You agree to defend, indemnify and hold harmless the State of South Carolina, its agencies, officers and employees, from every claim, demand, loss, expense, cost, damage or injury, including attorney's fees, arising out of or resulting from withholding information by the State of South Carolina or any of its agencies, that You have redacted or marked as "Confidential" or "Trade Secret" or "Protected". (All references to S.C. Code of Laws.)  

Redacted copies must be accessible for reproduction and distribution by ITMO upon request under the Freedom of Information Act.  If Your Offer does not contain information exempt from public disclosure, a redacted copy is not required. Initial on the cover page indicating that no redacted copy is necessary.

 
[bookmark: SC_02_2A130_2]SUBMITTING A PAPER OFFER OR MODIFICATION (Modified)
 
Unless specifically instructed otherwise in the Solicitation, You should submit Your Offer or modification in accordance with the clause titled "ON-LINE BIDDING INSTRUCTIONS." Paper offers are discouraged. If You must submit a paper Offer or modification the following instructions apply. (a) All prices and notations should be printed in ink or typewritten. Errors should be crossed out, corrections entered and initialed by the person signing the Offer. Do not modify the Solicitation document itself (including bid schedule). (b) (1) All copies of the Offer or modification, and any other documents required to be submitted with the Offer shall be enclosed in a sealed, opaque envelope or package. (2) Submit Your Offer or modification to the address on the Cover Page. (3) The envelope or package must show the time and date specified for opening, the Solicitation number, and the name and address of the Offeror. If the Offer or modification is sent by mail or special delivery service (UPS, Federal Express, etc.), the outermost envelope or wrapper must be labeled "OFFER ENCLOSED" on the face thereof. (c) If You are responding to more than one solicitation, submit each Offer in a separate envelope or package. (d) Submit the number of copies indicated on the Cover Page. (e) Facsimile or e-mail Offers, modifications, or withdrawals, will not be considered unless authorized by the Solicitation. 
 

VENDOR REGISTRATION MANDATORY (MAR 2024)

[bookmark: _Hlk216691598]You must have a state vendor number to be eligible to submit an Offer. To obtain a state vendor number, visit www.procurement.sc.gov and select Doing Business with Us. Then select New Vendor Registration. (To determine if Your business is already registered, go to "Vendor Search"). Upon registration, You will be assigned a state vendor number. Vendors must keep their vendor information current. If You are already registered and know Your User ID and Password, You can update Your information by selecting Update Vendor Registration. If You need to update information but do not have Your User ID/Password, You must complete a new vendor registration and On Step 9 – Messages to Administration indicate “Update vendor number” with Your existing 10-digit vendor number. (Please note that vendor registration does not substitute for any obligation to register with the S.C. Secretary of State or S.C. Department of Revenue. You can register with the agencies at South Carolina Business One Stop, http://scbos.sc.gov) [02-2A145-2]
Note that Your vendor registration submission may take up to 30 days to process due to high numbers of registrants.
 
[bookmark: SC_02_2A150_1]WITHDRAWAL OR CORRECTION OF OFFER (JAN 2004)
 
Offers may be withdrawn by written notice received at any time before the exact time set for opening. If the Solicitation authorizes facsimile Offers, Offers may be withdrawn via facsimile received at any time before the exact time set for opening. A bid or proposal may be withdrawn in person by a bidder or its authorized representative if, before the exact time set for opening, the identity of the person requesting withdrawal is established and the person signs a receipt for the bid. The withdrawal and correction of Offers is governed by S.C. Code Section 11-35-1520 and Regulation 19-445.2085. [02-2A150-1]
 
[bookmark: SECTION_IIB]SAP
 
II. INSTRUCTIONS TO OFFERORS -- B. SPECIAL INSTRUCTIONS


SUBMIT ALL INFORMATION BY LOT

This Part IIB provides that “Offers may be submitted for one or more Lots.” Part V provides that “Award will be made by Lot(s).” Accordingly, Your responsibility will be determined by Lot, and Your proposal will be evaluated by Lot. To illustrate, You may be deemed responsible for one Lot but not for another. Similarly, You may rank high enough in one Lot to get an award but low enough in another not to receive an award. To make these determinations on a Lot-by-Lot basis, it is essential  You structure any information You submit in response to this Solicitation as follows:

Information that applies to all Lots must go under a heading titled Information Applicable to All Lots. Information not applicable to all Lots, must be published under a Lot specific heading. For example, if You submit an Offer for Lots 1, 2, and 3, but certain information only applies to Lots 1 and 3, You should put that information under two headings, one for each Lot, e.g., “Information Applicable to Lot 1” and “Information Applicable to Lot 3”. Without limiting the generality of the foregoing, and without suggesting the following list is exhaustive, it is possible that for any given Offeror, the information required by the following clauses could differ by Lot:
	- Information For Offerors To Submit – General

	- Information For Offerors To Submit – Evaluation

	- Qualifications -- Required Information

	-Service Provider Security Assessment Questionnaire – Required

	-Subcontractor – Identification



When responding to the Technical Requirements in the Vendor Evaluation Workbook’s General and Lot tabs, reference to the proper section in Your proposal must be included. 

[bookmark: SC_02_2B025_1]CONFERENCE - PRE-BID/PROPOSAL (MODIFIED)
 
Pre-Bid/Proposal Conference Date and Time: 06/03/2026 02:00 PM 
Location of Pre-Bid/Proposal Conference: The conference will be conducted entirely via Microsoft Teams at no cost to the participants. A computer is required to attend the meeting, but a camera is not. If You would like to participate in the conference, click on the “Pre-Bid Meeting Link” below. 

Pre-Bid Meeting Link

Should You have trouble with the link above, or You would prefer to call in from a phone, please email Stacy Adams for attendance instructions no later than Monday, June 1st, at 2:00 PM.  Note in the Subject line: “ITPS Pre-Proposal Conference Instructions.” Attendance information and links will be provided one business day before the conference.

Due to the importance of all Offerors having a clear understanding of the specifications and requirements of this Solicitation, a conference of potential Offerors will be held on the date specified on the cover page. Bring a copy of the Solicitation with You. Any changes resulting from this conference will be noted in a written Amendment to the Solicitation. Your failure to attend will not relieve You from responsibility for estimating properly the difficulty and cost of successfully performing the Work, or for proceeding to successfully perform the Work without additional expense to the State. The State assumes no responsibility for any conclusions or interpretations made by the Offeror based on the information made available at the conference. Nor does the State assume responsibility for any understanding reached or representation made concerning conditions which can affect the Work by any of its officers or agents before the award of a Framework Agreement, unless that understanding or representation is expressly stated in this Solicitation, as amended. 
 
This Solicitation includes a NON-Mandatory Pre-Proposal Conference.  While attendance is not required, Offerors are strongly encouraged to participate.  The purpose of the Pre-Proposal is to identify items that are in error, unclear, or unduly restrictive.  

All conference attendees should read the Solicitation and develop their questions in preparation for the conference.  The pace of the conference will NOT afford individuals enough time to complete an initial review of the document during the conference.  

 
[bookmark: SC_02_2B040_2]CONTENTS OF OFFER (RFP) (MODIFIED)
 
(a) Offers should be complete and carefully worded and should convey all of the information requested.
(b) Offers should be prepared simply and economically, providing a straightforward, concise description of Offeror's capabilities to satisfy the requirements of the RFP. Emphasis should be on completeness and clarity of content.
(d) If Your Offer includes any comment over and above the specific information requested in the Solicitation, You are to include this information as a separate appendix to Your Offer. Offers which include either modifications to any of the Solicitation's contractual requirements or an Offeror's standard terms and conditions may be deemed non-responsive and not considered for award.

[bookmark: SC_02_2B070_2]ELECTRONIC COPIES - REQUIRED MEDIA AND FORMAT (MODIFIED)
 
In addition to Your original Offer, You must submit an electronic copy or copies on compact disk (CD), DVD, or USB drive. Submit the number of copies indicated on the cover page. Each copy should be on separate media. Every disk or USB drive must be labeled with the Solicitation number and the Offeror's name, and specify whether its contents address technical proposal or business proposal. If multiple-disk sets are provided, each disk in the set must be appropriately identified as to its relationship to the set, e.g., 1 of 2. The electronic copy must be identical to the original Offer. File format shall be compatible with Microsoft Office (version 2003 or later), or Adobe Acrobat or equivalent Portable Document Format (.pdf) viewer. The Procurement Officer must be able to view, search, copy and print electronic documents without a password. 

It is preferred that the electronic copy of each proposal be in one .PDF file. The result will be that the State receives one .PDF file for the complete technical proposal and, if necessary, one .PDF file for the redacted technical proposal.

Electronic File Size Restrictions
SCEIS has a file upload limit size of 10MB per file. If possible, it is best for each part of Your Offer to fit within this limit.  If that is not possible, the Offeror is responsible for breaking their Offer into as many sections as necessary to meet the upload requirement, ensuring that the filenames are such as the State may reconstruct the entire Offer. The State or the Procurement Officer will not be responsible for incorrect markings of files or missing components of the Offer that are not uploaded in SCEIS.

If the Offer is submitted via CD, DVD, or thumb drive, each file may not exceed 50MB per file. 

 
[bookmark: SC_02_2B095_1]OFFERING BY LOT (MODIFIED)
 
Offers may be submitted for one or more Lots. Failure to Offer on all items within a Lot will be reason for rejection. 
 
[bookmark: SC_02_2B105_2]ON-LINE BIDDING INSTRUCTIONS (MODIFIED)
 
(a) Mandatory Registration. You must register before You can submit an Offer on line! See clause entitled "VENDOR REGISTRATION MANDATORY."

(b) Steps for On-Line Bidding
 1 The link provided on the Solicitation's Cover Page will take You to our web based on-line bidding system, where You will enter and/or upload Your Offer.
 2 Follow the general user instructions posted at www.procurement.sc.gov under the heading "Doing Business with      Us" and then "Submitting Offers."
 3 Confirm Your Offer has a status of "submitted" by refreshing the "RFx and Auctions" screen.
 Only Offers with a status of "submitted" have been received by the State. 
 Offers with a status of "saved" have not been received. 
 4 Save or print a copy of Your Offer using the "Print Preview" button after Your Offer has been submitted.

(c) If You have problems entering an on-line Offer, You must contact the SCEIS Help Desk for assistance at (803) 896-0001 and follow the prompts. You may also contact the SCEIS Help Desk on-line at http://www.sceis.sc.gov/vendorrequests/. Do not contact the Procurement Officer with problems entering an Offer into the system. Only questions regarding the Solicitation document should be addressed with the Procurement Officer.

(d) Do not wait until the last minute to submit Your Offer. If an on-line Offer is not completed and in a submitted status prior to the submission deadline, the Offer will not be considered for award.

When submitting on-line, please ensure You attach a copy of the Cover Page and Page Two under Notes and Attachments. See Section IV for Information for Offerors to Submit for additional requirements.
 
[bookmark: SC_02_2B110_2]OPENING PROPOSALS -- INFORMATION NOT DIVULGED (FEB 2015)
 
In competitive sealed proposals, neither the number or identity of Offerors nor prices will be divulged at opening. [Section 11-35-1530 & R. 19-445.2095(C)(1)] [02-2B110-2]
 
PROTEST - CPO - ITMO ADDRESS (MAR 2024)

Any protest must be addressed to the Chief Procurement Officer, Information Technology Management Office, and submitted in writing 
 (a) by email to protest-itmo@itmo.sc.gov , or
 (b) by post or delivery to 1333 Main Street, Suite 700, Columbia, SC 29201. [02-2B120-2]
[bookmark: _Hlk165457059]
RESPONSIVENESS – CORRECTION OF NON-CONFORMITY (MAR 2024)

Offerors will not be given an opportunity to correct any material nonconformity. Any deficiency resulting from a minor informality may be cured or waived at the sole discretion of the Procurement Officer. [02-2B127-1]

[bookmark: SECTION_III]SAP
 
III. SCOPE OF WORK/SPECIFICATIONS
 
The purpose of this Solicitation is to establish multiple-award indefinite quantity contracts (i.e., Framework Agreements) that create a pool of pre-qualified Contract Holders to compete via an agreed-upon framework of secondary competition for the award of individual Task Order Contracts in the various Lots identified herein. This secondary competition process is established and defined in Attachment A.  Each Framework Agreement will be awarded on a per Lot, per Contract Holder basis (i.e., if a Contract Holder receives an award for both Lots 1 and 3, that Contract Holder will be deemed to have received a Framework Agreement for Lot 1 and a second, independent Framework Agreement for Lot 3, and those two Framework Agreements are separate and independent from Framework Agreements awarded to other Contract Holders for Lot 1 and Lot 3).

The use of this multiple award contract program with secondary competition allows UGUs to take continuous advantage of the competitive forces of the commercial marketplace which will result in lower prices, better quality, reduced time from requirements identification to award, and improved contractor performance in satisfying UGU requirements. 

VENDOR MANAGER & VENDOR MANAGEMENT SOFTWARE

The State has entered into a contract with a third-party contractor (the “Vendor Manager” or “VM”) to assist with administration of all Framework Agreements. The VM’s responsibilities to the State will include reviewing, approving and issuing various transactional documents, ensuring Using Entities’ and Contract Holders’ compliance with the rules, requirements, prohibitions and limitations of the secondary competition process, processing and publishing amendments to the Task Order Requests, collecting and processing payments, and designing and providing training and certification of users. In addition, the VM provides the Vendor Management System for use by Using Entities and Contract Holders. 

The administration of the statewide Framework Agreements will occur through electronic means, including the VMS, and will be largely automated. This includes the various steps on the secondary competition process which will collect the information required on the notional forms attached hereto.

The Vendor Manager has been instructed to not issue any Task Order Requests nor Task Order Contracts on a sole source or emergency basis. Any use of such authority must be undertaken directly by the agency in accordance with the applicable statutory authority and without reference to, or use of, a Framework Agreement.

After the Using Entity has evaluated and chosen a Contract Holder pursuant paragraph 2(a) of the Section titled “Using Entity Responsibilities to the State,” the VM will distribute the notice of award to all Contract Holders awarded to the specific Lot under this Solicitation. The Vendor Manager will be expected to prepare reports on behalf of and for the State containing comprehensive data on expenditures, participation per Lot, and success of performance for each Task Order Contract. 

[bookmark: _Hlk219117308]The Vendor Manager shall deduct and remit to DPS the “Administrative Service Fee” described in paragraph 3(a) of the section titled “Contract Holders’ Responsibilities” from payments received from the Using Entity before submitting the remaining portion of the fee to the Contractor.  The State’s current contract with the current VM (Knowledge Services) is entitled “STC Vendor Manager”, which bears contract number 4400036604, and was awarded as result of Solicitation # 5400025468, and the resulting award is available at the following URL: 
https://apps.sceis.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400025468 


SECONDARY COMPETITION PROCESS

The secondary competition process is the mechanism by which Task Order Contracts are issued and awarded under the Framework Agreements. Good faith compliance with the secondary competition process as outlined in Attachment A is required by the Contract Holder and the Using Entity. Attachment A is hereby incorporated by reference.

The terms and conditions governing Task Order Contracts are included in Attachment D to the Framework Agreements. Using Entities can include Optional Terms and Conditions and/or Additional Terms and Conditions, but only within the parameters noted in Attachments A, including the Appendices to Attachment A (the Notional Forms); Attachment C Instructions to Contract Holders Submitting a Task Order Quote (Apr 2026); and Attachment D. All Offerors should thoroughly familiarize themselves with all the Attachments and Appendices before submitting an Offer.

As noted in Part I, “The Framework Agreements (i.e., Contracts) resulting from this Solicitation and the individual Task Order Contracts awarded pursuant to the secondary competition process are separate and independent contracts.”  While the terms and conditions governing Task Order Contracts are included as Attachment D to the Framework Agreements, those terms and conditions do not govern the Framework Agreements resulting from this Solicitation, except to the extent expressly referenced in a definition in the clause above titled Definitions, Capitalization, And Headings.
All Task Order Contracts issued under the Framework Agreements are subject to the limitations set forth in Attachment B – Limits on Using Task Order Contracts (Apr 2026), which is incorporated herein by reference.  All parties agree to comply with such limitations.


CONTRACT HOLDERS’ RESPONSIBILITIES
1. Use the VMS made available by the VM for, among other things, competitive process, Task Order Contract progress tracking, milestone acceptance tracking, and receiving payment for Work performed and accepted. 

a) Upon award of a Framework Agreement pursuant to this Solicitation, You must enter into a license agreement between You and the VM governing Your use of the VMS  (the “Vendor License Agreement”). By signing and submitting an Offer, You are not bound by the Vendor License Agreement, but you acknowledge you are prepared to execute such agreement if you receive an award.  However, You cannot participate in any Framework Agreement unless You have and maintain a contract with the then-current VM. A copy of the current Vendor License Agreement is attached hereto as Attachment H.  No changes shall be made to the Vendor License Agreement without prior written consent of the DPS Procurement Officer. To the extent You have any questions or concerns, You must address them in the Pre-Bid/Proposal conference.  Upon award of a new Vendor Manager contract, it is possible that a new Vendor License Agreement will apply and/or there may be additional agreement(s) with a third-party software provider.  The requirements of this subsection will continue to apply as to the new Vendor License Agreement and any required agreement(s) with the third-party software provider.  Failure to enter into such future agreement(s) will preclude You from participating further in any Framework Agreement.

b) Additional enrollment documentation may be required by the VM. Failure to provide this documentation to the VM will preclude You from participating in any Framework Agreement. 

c) Notify Procurement Officer immediately if any payment due has not been received within 60 days of receiving notice of acceptance from the UGU.

2. Before being provided with logon credentials and being granted access to the VMS, Contract Holder must assign at least one dedicated resource to the State who has completed the onboarding training provided by the Vendor Manager. While this resource must be dedicated to the State, it does not need to be local to South Carolina.

3. Respond to Task Order Requests with bona fide Task Order Quotes in compliance with all requirements specified in Attachments A-C which are incorporated herein by reference.  Contract Holders must not submit Task Order Quotes that are not wholly encompassed by the scope of a single Lot within the applicable Framework Agreement, except to the limited extent Complementary Work is allowed by paragraph 4.1 of Attachment D. Otherwise, Work that cannot be performed within a single Lot must be acquired other than through a Framework Agreement resulting from this Solicitation.


a) All payments made to a Contractor for services provided under a Task Order Contract shall be reduced by an “Administrative Services Fee” of 1.5% of the total amount on each invoice submitted by the Contractor.  The Vendor Manager shall deduct the Administrative Service Fee from payments received from the Using Entity before submitting the remaining portion of the fee to the Contractor.  Contract Holder must ensure the price offered in its Task Order Quote has been increased to include all amounts necessary for Contractor to meet this Administrative Services Fee obligation.  You shall include the Administrative Services Fee in the Total Price You offer in Your Task Order Quote. Likewise, the Administrative Services Fee must be built into the amount stipulated in the Task Order Contract for each Completed Milestone. When issuing a Task Order Quote in response to a Task Order Requests and when invoicing pursuant to a Task Order Contract, Contract Holder/Contractor must not separately identify the Administrative Services Fee in its Task Order Quote nor separately invoice for the Administrative Services Fee. 
b) The State reserves the right to terminate Your Framework Agreement, or to partially terminate Your Framework Agreement for one or more Lots, if the State finds a lack of participation relative to the responses submitted by other Contract Holders. Participation is established by a Contract Holder submitting a good faith, bona fide Task Order Quote in response to a Task Order Request. 

4. Respond timely to surveys, inquiries, performance reviews and the like regarding any aspect of the Framework Agreement(s) and any Task Order Contract awarded pursuant to it/them.

5. In order to help foster and maintain robust competition for all Task Order Contracts, Contract Holder must promptly report to the Vendor Manager if it concludes the Work set forth in any Task Order Request falls outside the Contract Lot identified at top of the first page of the Task Order Request to a degree in excess of that amount allowed by paragraph 4.1 of Attachment D.

6. Contract Holders should be aware that Framework Agreements are intended for time-limited Task Order Contracts with low to medium risk of performance failure. 


USING ENTITY RESPONSIBILITIES TO THE STATE
1. As between the State and the Using Entity, the Using Entity agrees to follow all limitations and requirements to the Secondary Competition Process as detailed in Attachments A - C.
2. [bookmark: _Hlk228364429]The Using Entity:

a) Is responsible for evaluating and choosing from the pool of awarded Contract Holders specific to the Lot that the Task Order Request’s scope of Work falls under. However, the notice of award will be distributed by the VM to all Contract Holders awarded to the specific Lot under this Solicitation.

b) Must appoint one or more evaluators that must sign the Procurement Integrity Representations and Restrictions and Non-Disclosure forms for each Task Order Request prior to receiving access to Task Order Quotes. This will be an automated process with the VMS.

c) Must notify the DPS Procurement Officer in writing immediately if any indication is given that payment made to Vendor Manager has not been received by the Contractor within 3 business days of issuing the EFT payment to the Vendor Manager.

3. Training will be required before a Using Entity’s Authorized User may issue a Task Order Request or accept a Task Order Quote. The Vendor Manager will provide all training materials and Vendor Management Software to allow easy access by Using Entities and Contract Holders after training is completed.  Refresher training shall be offered every six months during the life of the Framework Agreements for Using Entities and Contract Holders and as necessary to provide new information and updates to the user community.

4. The Using Entity must have one or more Authorized Users eligible to use each and every Using Entity’s Framework Agreement. An Authorized User is a person who has: 

(1) the authority to enter into legal agreements on behalf of the Using Entity; 
(2) completed the mandatory training; 
(3) certified in writing that they have read and will adhere to the Ordering Guide, the Solicitation and its Attachments. 

The Procurement Director for each Using Entity shall designate in writing the Authorized User candidate(s) who has the authority to enter into legal agreements on behalf of the Using Entity under this Solicitation. This must be provided to the Vendor Manager before registering for the mandatory training. Upon successful completion of the mandatory training and submission of the requisite certification, the Authorized User candidate will become an Authorized User and the Vendor Manager will issue them access credentials to the VMS. 

5. The Using Entity must follow all processes managed by the Vendor Manager, comply with all rules applicable to the Secondary Competition (see, e.g., Attachments A, B, and C to this Solicitation), and any instructions in the Ordering Guide. Regulation 19-445.2015 (Unauthorized or Illegal Procurements) applies to Task Order Contracts and must be followed. Upon learning that a Using Entity has intentionally or repeatedly failed to comply with the forgoing, the Procurement Officer may temporarily suspend the Using Entity’s authority to use any of the Framework Agreements. Repeated suspensions will result in the Using Entity permanently losing privileges to use any of the Framework Agreements.

6. The Using Entity may determine a Contract Holder non-responsible for the award of a specific Task Order Contract. A determination of non-responsibility is governed by section 11-35-1810 and Regulation 19-445.2145. Performance on prior Task Order Contracts may be considered. Special standards of responsibility may not be included in a Task Order Request.

7. Within 30 days of making payment to the VM for the final invoice on the final Confirmed Completed Milestone for each Task Order Contract, the Using Entity shall complete an evaluation report via the VMS rating the Contractor's performance. Reports should be limited to factual information. If a report is not received within 45 days of the Using Entity making payment, the VM will not process any future Task Order Requests submitted by the Using Entity until the report has been submitted.

8. Using Entities should be aware that Framework Agreements are intended for time-limited Task Order Contracts with low to medium risk of performance failure. 


FOSTERING ROBUST COMPETITION

The Division of Procurement Services intends to (a) regularly monitor the secondary competition to identify, investigate, and remedy anti-competitive behavior and any absence of robust competition, and (b) monitor usage of the Framework Agreements for compliance with requirements herein. 

To facilitate this effort, the VM will be submitting consolidated Contractor performance reports to DPS for further review and consideration. If these reports reflect a pattern of poor performance, this information will be shared with the UGUs for consideration in future evaluations, and other measures may be taken as a result. 

SCOPE OF TASK ORDER CONTRACTS

In-scope
· Human-delivered Information Services (as defined by SC Code of Laws §11-35-310) related to the Lots described herein
· Scope of a single Task Order Contract must be completely within the scope of a single Lot, subject to the limited exception in paragraph 4.1 of Attachment D.  Lots were drafted to minimize overlap. Overlap between Lots should be sufficiently limited to prevent a Task Order Request from fitting wholly within the scope of more than one Lot. The State encourages vendors to submit questions during the question-and-answer period for any necessary clarification and for whether or not Lots overlap. If a Task Order Request fits wholly within more than one Lot, it must be issued in the narrower of the applicable Lots. For example, if a Task Order Request falls wholly within the scope of Lot 3 and Lot 4, the Task Order Contract must be awarded pursuant to Lot 3.
· Task Order Contracts priced using Firm-Fixed-Price model

Out-of-Scope
· Staff augmentation / temporary staffing services
· Personal Services Contract
· Use of Auditors, Attorneys, and Accountants (See SC Code of Laws §11-35-1250 and §11-35-1260)
· Procurement of “Information Resources” as defined in the section titled “Definitions, Capitalization, and Headings (Modified) above.
· Ongoing Maintenance and Support
· Task Order Contracts invoiced using Time & Materials, Labor-Hour, or Cost-Reimbursement models
· Services priced on a per asset basis
· Services priced on a contingency basis
· Pre-packaged training courses
· E-Learning
· Ongoing Managed Services
· Software Development or coding of any type 
· Support that is awarded and contracted for through other state term contracts
· Any bundle that includes one or more of the above-listed offerings and services
· Services available through other Statewide Contracts
· Anything beyond the limits set forth in Attachment B – Limits on Task Order Contracts


DESCRIPTION OF LOTS

Notwithstanding any other terms herein, the scope of every Lot description below is subject to the out-of-scope limitations and in-scope parameters noted above.

Offerors may submit Offers for one, all, or any combination of the Lots below. Offerors must demonstrate both their expertise and their experience with IT enterprises as large as the state in their responses for each Lot in which they wish to be considered.

Offerors must also demonstrate their capability to perform a large majority of the services encompassed by the scope of each Lot for which they seek award. See subcontracting limits stated in paragraph 4.6 of Attachment D.

Please note that examples of Work for each Lot below are meant only to give some real-world context to each Lot. The scope of each Lot is not defined by the job categories and should not be interpreted based on those categories.
[bookmark: _Hlk189566364]
Lot 1: Data Analytics
Data Analytics is the science of examining data collections to draw conclusions from them upon which actionable decisions can be based. The overall purpose of Data Analytics is to make use of the vast amounts of data stored by state and local government agencies to provide data-driven decision making and improve citizen services.

This Lot includes data mining, data transformation, data management related to data analysis effort, statistical analysis, and data presentation. Data mining involves extracting data from unstructured data sources. Data transformation involves converting raw data into a useful and manageable format. Data management (or data warehousing) involves consolidating and reconciling information from across disparate business units and IT systems to provide easy access and a context for reporting and analysis. This includes configuration, tuning, and operational enhancements to the data infrastructure to produce actionable data. Data management services in this Lot are limited to those directly related to a specified data analysis effort. Statistical analysis allows analysts to create insights from data. Data presentation (or data visualization) translates data into visual tools to convey insights.  

Types of Work could include:
· Designing the system and security architecture, data flows, work processes, and output formats.
· Configuring and tuning the hardware environment (cloud or on-premises), software, storage arrays, and network components for optimal performance and security in support of data warehouses and data lakes.
· Identification of data sets and data types, building out the queries and data analysis jobs, building out data flow connections and interfaces between systems, development of data scanning and data sifting routines, testing and analysis of outputs to ensure proper functioning and performance.
· Design of the standard and ad hoc reports, dashboards, and other data visualizations.
· Large data mining effort consulting, management, and operation.
· Review and analysis of data outputs, compilation of results, and communication of results to decision-makers.
· Utilize advanced analytics to extract valuable insights from large datasets, helping to shape business strategies.
· Ensure the accuracy and integrity of data used for analytical purposes through rigorous validation and testing.

Subject to the foregoing, storage engineers, business intelligence developers, data warehouse analysts, network administrators, server administrators, data engineers, data scientists, systems analysts, security architects, security engineers, security analysts, and data architects are some of the common job titles that could fall into the scope of this Lot.

[bookmark: _Hlk189566372]Lot 2: IT Infrastructure Architecture
This Lot involves the development and implementation of the technical architecture of a specified IT environment consistent with industry best practices and applicable UGU policies. This may include the assessment, strategy, design, mapping, remediation, migration, integration, and deployment of computing, storage, and/or networking resources within a specified IT environment. The specified IT environment may be on-premises, cloud, or use a hybrid architecture. A range of IT services exist within this Lot, but they are specific to human-delivered services in support of individualized projects or specific work efforts. Staff augmentation is expressly out of scope. 
Types of Work could include:
· Data center migrations.
· Network efficiency or security assessments. 
· Assessment of hardware operational performance/configuration/security.
· Data migration to a new storage platform from a legacy product.
· Virtual Desktop Infrastructure architecture design and configuration.
· Identity and access management solutions such as multi-factor authentication.
· Heightened customer support and attention immediately after a major change in operations. This is intended to assist during the hypercare phase in a project. Hypercare is the period of extra support and monitoring after the go-live date of a project to ensure that the new solution works as expected and to resolve any issues that may arise.  This step will ensure a smooth transition to the new solution. This is not for services typically covered on the staff augmentation / temporary staffing services contracts.

Subject to the foregoing, server administrators, network engineers, business analysts, systems analysts, security engineers, security analysts, and database administrators are some of the common job titles that could fall into the scope of this Lot. 

[bookmark: _Hlk189566379]
Lot 3: Data Privacy Services
This Lot focuses on Work efforts and projects directly related to Data Privacy. The services in view are primarily associated with data privacy operational activities and procedures the UGU needs to address which will enhance and/or improve the overall data privacy practices and posture of organizations within the state.

Among the services in this Lot are those designed to support implementation of and compliance with statewide data privacy policies, procedures, and controls requirements. Where a UGU may also have Federal data privacy requirements, this Lot would support efforts related to assessments, compliance, and remediation work associated with those Federal data privacy audit activities. Privacy Impact Assessments (PIA), data inventory and classification projects, enterprise privacy risk assessments, professional privacy training, and privacy practices implementation projects would all fall into scope for this Lot. Data Privacy assessments and incident response services will be covered through a separate statewide term contract and will not be a part of this Lot.


Types of Work falling into this Lot could include:
· Implementation of specific system settings and configurations required by privacy laws, regulations, and/or best practices.
· Supporting a UGU in an audit of its data repositories to properly classify the privacy and security categories into which the data should be placed.
· Providing training to a UGU holding data from European citizens on the requirements of the General Data Protection Regulation (GDPR) regarding their responsibilities.

Subject to the foregoing, privacy specialists, privacy policy consultants, server administrators, network administrators, network engineers, data storage engineers and administrators, business analysts, security analysts, security technicians, and desktop support technicians are some of the common job titles that could fall into the scope of this Lot. 

[bookmark: _Hlk189566384]
Lot 4: IT Governance, Risk, and Compliance

Governance, Risk, and Compliance, or GRC as it is commonly known, comprise the set of practices, policies, strategies, and activities related to how organizations manage themselves according to the rules, requirements, and ethical standards incumbent upon them to achieve their business objectives and strategic initiatives while addressing risk and ensuring that they adhere to applicable standards, regulations, and best practices. GRC services apply to the oversight, management, and conduct of operational, financial, business, and IT security practices. The end goal of GRC is to weave together what traditionally have been discrete management practices into a cohesive set of policies, practices, and disciplines that collaboratively work to achieve the organization’s strategic objectives.

Within this Lot, GRC applies to human-delivered services operating within the information technology, information security, and data privacy disciplines of UGUs. These govern IT operational, financial, and security practices to reduce and manage risk and assure compliance with required standards and regulations. Specifically, these services would assist organizations in reducing cost of operations, increase visibility into risks, threats, and vulnerabilities, comply with required standards, protect against poor audit performance, and improve leadership effectiveness. 

Examples of the types of Work this Lot could cover are:
· Efficiency assessments of organizational structure of agency or enterprise governance.
· Assessment audits that measure conformity to specific security standards such as IRS Publication 1075, SCDIS-200, or the appropriate set of data privacy policies for an organization.
· Effectiveness assessment of a UGU Risk Management program.
· Developing and implementing a GRC tooling strategy.
· Configuration, maintenance, and operation of GRC tools.

Subject to the foregoing, business analysts, system administrators, security analysts, compliance analysts, server administrators, data storage engineers, business intelligence developers, data warehouse analysts, network administrators, server administrators, data engineers, data scientists, systems analysts, and data architects, as well as data privacy and data security specialists, are some common job titles that could fall into the scope of this Lot. The types of personnel resources that could be involved in GRC initiatives cover a very wide range of specialties, not all of which are technical in nature, but which do have bearing upon the operation of IT organizations.
[bookmark: _Hlk189566395]
[bookmark: _Hlk200974987]Lot 5: IT Service Management

This Lot covers services related directly to IT Service delivery and to the technologies which are directly applicable to it.  The services in this Lot are not intended to conflict or overlap with the services provided through the Statewide Term Contract for IT Service Management (ITSM), but rather to supplement by assisting agencies who need help setting up, refining, or improving their ITSM processes and practices. The intent is for services to be offered aside from those tied to specific ITSM platforms on the referenced contracts. 

Information Technology service management is the set of activities an organization performs to design, build, deliver, operate, secure, and control the information technology services offered to customers. Information technology business management, customer service activities, continual service improvement, service quality measurement, incident response, service request, product development, product delivery to market, and customer satisfaction are as much a part of the activities in this Lot as are actual IT technical activities. IT service management is primarily concerned with customer experience and service quality and the processes and technologies used to measure and improve them. All domains included within the ITIL v.4.0 practice fall into this Lot, including IT Asset Management Services. These would include the processes of ensuring an organization’s assets are accounted for, deployed, maintained, upgraded, secured, and properly disposed of when the time comes.

This Lot could apply to service desk operations, customer account management, customer service portfolio management, customer satisfaction data collection, customer service business processes, workflow development, and management, and the overall care and management of the customer lifecycle. 

Job types that would be in this Lot include the normal IT resources such as server administrators, database administrators, network engineers and technicians, business analysts, security engineers and analysts, systems analysts, and storage engineers. However, business acumen is also necessary in this Lot, so contract managers and other professionals also would fit into this Lot. 

Types of Work that could be covered in this Lot include:
· Development of standardized statements of work and service level agreements for services provided to customers by the organization.
· Surveys of customer satisfaction related to the rollout of a new product.
· Design of workflows related to customer service requests showing decision points, escalation pathways, security checks, and defining roles and responsibilities within the service support team throughout.
· Defining configuration items for a configuration management database tool and data input into the defined fields. 
· Asset management inventory audit support.
· Training on new processes and procedures.

Subject to the foregoing, server administrators, database administrators, network engineers and technicians, business analysts, security engineers and analysts, systems analysts, storage engineers, and contract managers are some common job titles that could fall into the scope of this Lot.

[bookmark: _Hlk189566406]Lot 6: IT Strategy and Enterprise Services

This Lot addresses enterprise-wide concerns that impact the direction of IT strategy, ensure continuity of operations, defines the mission objectives, and sets out the scope of the overall operations of the IT organization. These services include planning, assessing progress for the future, how UGUs define their business objectives, what technologies and processes they decide to pursue to accomplish their goals, the methods they develop for setting service rates, develop procedures for setting and managing budgets, and manage their own service providers.
 

Types of Work could include:
· Development and writing of disaster recovery plans for key systems within the organization.
· Evaluation of progress against the objectives in an organization’s existing five-year strategic plan.
· An evaluation of an organization’s overall IT maturity through a study of formal IT operational policies and procedures. Such an effort as this might also provide a prioritized list of activities that an organization would need to follow to improve its operational maturity.
· Evaluation and assessment of pricing and of the method for developing pricing for specific services.
· IT Architecture and Operational Standards assessments.
· Analyzing business processes and identifying areas where AI can significantly improve efficiency, accuracy, or customer experience, such as automated customer service, predictive maintenance, fraud detection, or data analysis.
· Development of technology modernization roadmaps and plans.
· Evaluation and assessment of IT security needs and critical success factors as part of IT initiatives, programs, and services.

Subject to the foregoing, finance professionals, business analysts, contract managers, business continuity planners, enterprise architects, security architects, project management professionals, and strategic communications consultants are some common job titles that could fall into the scope of this Lot.
[bookmark: _Hlk189566416]
Lot 7: IT Procurement Support Services

This Lot is focused on the activities and services related to and supporting all stages of Information Technology products and/or services procurements whose estimated value would exceed $500,000.00 or is of such critical strategic importance as to require the assistance of outside professional organizations specializing in such procurements.

Types of Work included in this Lot include:
· Market research preparatory to developing a procurement solicitation document.
· Providing subject matter expertise in development of solicitation documents
· Defining deliverables and activities within the scope of a proposed contract. 
· Developing scoring tools.
· Advising UGU(s) and State Fiscal Accountability Authority (as applicable) during negotiations, facilitate negotiations.
· Advising UGU personnel during vendor proposal reviews. 
· Developing Service Level Agreements.

The scope of this Lot expressly excludes:
(i) Determining what supplies or services are to be acquired by the UGU;
(ii) Participating as a voting member on any evaluation body;
(iii) Approving any contractual documents, to include documents defining requirements, incentive plans, and evaluation criteria;
(iv) Awarding contracts;
(v) Administering contracts (including ordering changes in contract performance or contract quantities, taking action based on evaluations of contractor performance, and accepting or rejecting contractor products or services);
(vi) Terminating contracts; and,
(vii) Determining whether contract costs are reasonable.

Subject to the foregoing, procurement professionals, business analysts, contract managers, project management professionals, strategic communications consultants, enterprise architects, security architects, and business management consulting professionals are some common job titles that could fall into the scope of this Lot.

Lot 8: Artificial Intelligence (AI) Related Services

This Lot is for services related to artificial intelligence and its subfields of machine learning, robotics, cybernetics, deep learning, neural networks and other applications of scientific processes to machines to produce computing systems that can make human-like decisions repeatably at scale from inductive reasoning. This Lot will be used in projects, work efforts, proofs of concept, and other implementations of artificial intelligence tools, models, systems, applications, and other efforts associated with the field and its sub-fields indicated above. Evaluations, testing, tuning, model training, model re-training, technology and/or business process development and implementations, methodology, discovery, and specific support services related to individual projects.

Types of Work included in this Lot include:
· Evaluating and assessing AI uses cases related to cybersecurity, regulatory, and process compliance.
· AI readiness assessments including data evaluation and cleansing, system integrations, and work process engineering.
· Testing, evaluating, and engineering AI program architectures for specific business use cases.
· AI/ML literacy training for state IT staff related to the use and support of AI/ML systems.
· Investigation, evaluation, and remediation of AI/ML models that are producing incorrect, inaccurate, or potentially harmful outcomes.
· Development of AI roadmaps and strategy documents for agencies adopting AI technologies.
· Evaluating and reporting on the efficiency and effectiveness of AI/ML projects and their impact on the state.
Subject to the foregoing, system administrators, storage administrators, robotics engineers, data scientists, computer scientists, AI engineers, applied machine learning engineers, AI/ML solutions architects, AI/ML ethical managers, AI/ML security architects, cybersecurity analysts, risk managers, data analysts, business analysts, project management professionals, and strategic communications consultants are some common job titles that could fall within the scope of this Lot.

Limitations After award: No additional Lots will be added to a Framework Agreement via amendment and the description of the Lots and the associated contract terms will not be materially altered by amendment. Any necessary material Lot changes or additions will be handled through a separate solicitation process. An amendment may not increase the duration of a Framework Agreement. An amendment may not make a significant change to any processes established by a Framework Agreement.  Finally, while the applicable Lots, duration and parties to each Framework Agreement awarded pursuant to this Solicitation may vary, all remaining terms of every Framework Agreement, including its Attachments A, B, C and D, but excluding the terms arising from Contract Holder’s proposal (e.g., Service Provider Security Assessment Questionnaire, Representations and Certifications, etc.) must remain the same and cannot be amended unless the amendment applies to each and every then-current Framework Agreement awarded hereunder.  



[bookmark: SECTION_IV]SAP
 
IV. INFORMATION FOR OFFERORS TO SUBMIT

NOTE: Except with respect to the “Response to SPSAQ” as described below in the section titled “Service Provider Security Assessment Questionnaire - Required, do not include a copy of this Solicitation with Your Offer. This includes the notional forms and attachments governing the Framework Agreement.
 
[bookmark: SC_04_4005_1]INFORMATION FOR OFFERORS TO SUBMIT -- EVALUATION (MODIFIED)
 
In addition to information requested elsewhere in this Solicitation, and in accordance with the clause titled “Submit All Information By Lot” in Section II, Offerors should submit the following information for purposes of evaluation: 

1. The State prefers to award to Offerors that can provide the full gambit of services clearly encompassed within each Lot in order to maximize the utility of this Solicitation and to provide a sufficient number of Offerors are on contract to insure robust competition for all Task Order Contracts. Accordingly, each Offeror’s proposal should include a thorough summary of all its proposed services for each Lot for which it submits an Offer. Your proposal will be evaluated on this information.  Offeror should explicitly state its ability to meet the requirements for each Lot for which it submits an Offer.

2. Offeror should provide examples and metrics from similar size programs, to include established skills related to the specific Lots, as well as prior work with state and local government entities.  

3. Offeror should submit a description of the project management methodology in order to ensure that Offeror can successfully complete Task Order Contracts assigned to them on time and within budget. Submit a description of policies and procedures surrounding project team creation and management.

4. List percentage of turnover on project teams for each project performed by Offeror for a South Carolina public entity or on similar size job market programs for at least the past five years. 

5. See Attachment: titled “Vendor Evaluation Workbook” listed in Section IX.  In order to provide a competitive proposal, submit information responsive to every item in the workbook’s general tab and every item in every tab for the Lots you Offer on.  

[bookmark: SC_04_4010_2]INFORMATION FOR OFFERORS TO SUBMIT -- GENERAL (MODIFIED)
 
You must submit a signed Cover Page and Page Two. If You submit Your Offer electronically, You must upload an image of a signed Cover Page and Page Two. 

Your Offer should include all other information and documents requested in this part and in parts II.B. Special Instructions; III. Scope of Work; V. Qualifications; VIII. Bidding Schedule/Price Proposal; and any appropriate attachments addressed in Part IX. Attachments to Solicitations. 

You should submit a summary of all insurance policies You have or plan to acquire to comply with the insurance requirements stated herein, if any, including policy types; coverage types; limits, sub-limits, and deductibles for each policy and coverage type; the carrier's A.M. Best rating; and whether the policy is written on an occurrence or claims-made basis. 

Notwithstanding the foregoing paragraph, all Offerors who are awarded one or more Framework Agreements hereunder for one or more Lots listed in the Scope of Work/Specifications in Article III of this Solicitation and have become “Contract Holders” must provide the Vendor Manager with any and all requisite proof of insurance as provided by subsection (j) of the clause titled “Contractor’s Liability Insurance – Information Security and Privacy” set forth in Attachment D (hereinafter “Cyber Insurance”) to establish to the Procurement Officer’s satisfaction that the Contract Holder has obtained the necessary Cyber Insurance. Such proof of insurance must be provided on or before 45 days of the date of award. In the event satisfactory proof that Contract Holder has obtained the required Cyber Insurance coverage is not received by the foregoing deadline, then the State may terminate all of the Contract Holder’s Framework Agreements and the Contract Holder will be immediately excluded from all secondary competition for Task Order Contracts hereunder. This obligation is in addition to, and not in lieu of, the obligations of a Contractor awarded a Task Order Contract to provide to the Using Entity proof of insurance as set forth in sections of the Task Order Contract titled “Contractor’s Liability Insurance – Information Security and Privacy” and “Contractor’s Liability Insurance – General .” In addition, in the event one or more Contract Holders fail to timely provide satisfactory proof of Cyber Insurance required by this section, the State reserves the right to reopen this Solicitation and replace such former Contract Holder(s) with one or more new Contract Holders, all as reasonably determined by the State.  (See clause titled: “Right to Issue Solicitations for the Same or Different Lots” below.)
 

[bookmark: _Hlk165891117]SERVICE PROVIDER SECURITY ASSESSMENT QUESTIONNAIRE - REQUIRED (MODIFIED)
  
Offeror must demonstrate that programs, policies and procedures are in place to adequately provide for the confidentiality, integrity, and availability of the information systems (as defined in the clause titled “Information Security - Definitions” in Attachment D) used by Offeror to process, store, transmit, and access all Government Information. In order for the Government to accurately evaluate the strength and viability of Offeror’s security policies, procedures and practices related to confidentiality, integrity and availability, Offerors must submit with their Offers a thorough and complete written response to the Service Provider Security Assessment Questionnaire (“Response to SPSAQ”) attached to this Solicitation, which must address all applicable organizations and applicable information systems. In accordance with the paragraph titled “Submit All Information by Lot” in the instructions, You may need to submit separate Responses to SPSAQ for each Lot.  The terms used in this clause shall have the same meaning as the terms defined in the clause titled Information Security – Definitions in Attachment D. 

The Response to SPSAQ You submit in response to the foregoing will become part of each Task Order Contract You enter by virtue of the clause in Attachment D titled Service Provider Security Representation.  

SUBMITTING REDACTED OFFERS (MODIFIED): 

If Your Offer includes any information that You marked as “Confidential,” “Trade Secret,” or “Protected” in accordance with the clause entitled “Disclosure of Your Bid / Proposal & Submitting Confidential Data” You must also submit one complete copy of Your Offer from which You have removed or concealed such information (the redacted copy). The redacted copy should (i) reflect the same pagination as the original, (ii) show the empty space from which information was redacted, and (iii) be submitted on magnetic media. (See clause entitled “Electronic Copies - Required Media and Format.”) Except for the information removed or concealed, the redacted copy must be identical to Your original Offer, and the Procurement Officer must be able to view, search, copy and print the redacted copy without a password.



[bookmark: SECTION_V]SAP
 
V. QUALIFICATIONS
 
[bookmark: SC_05_5005_2]QUALIFICATIONS OF OFFEROR (MODIFIED)
 
(1) To be eligible for award, You must have the capability in all respects to perform fully the contract requirements and the integrity and reliability which will assure good faith performance. Offerors must also demonstrate their capability to perform a large majority of the services encompassed by the scope of each Lot for which they seek award. See subcontracting limits stated in paragraph 4.6 of Attachment D.
We may also consider a documented commitment from a satisfactory source that will provide You with a capability. We may consider information from any source at any time prior to award. We may elect to consider (i) key personnel, any predecessor Business, and any key personnel of any predecessor Business, including any facts arising prior to the date a Business was established, and/or (ii) any potential Subcontractor You identify. (2) You must promptly furnish satisfactory evidence of responsibility upon request. Unreasonable failure to supply requested information is grounds for rejection. (3) Corporate subsidiaries are cautioned that the financial capability of an Affiliate, including a parent company, will not be considered in determining financial capability; however, We may elect to consider any security, e.g., letter of credit, performance bond, parent-company corporate guaranty, that You Offer to provide. Instructions and forms to help assure acceptability are posted on procurement.sc.gov, link to "Standard Clauses & Provisions." 
 
[bookmark: SC_05_5015_2]QUALIFICATIONS -- REQUIRED INFORMATION (MODIFIED)
 
Submit the following information or documentation. Submit the information in accordance with the clause titled “Submit All Information By Lot” in Part II – B.  Err on the side of inclusion. You represent that the information provided is complete. 

(a) The general history and experience of the Business in providing work of similar size and scope.  Provide details about Your organization to include at a minimum:
i. Type of business entity
ii. Number of years in business. 
iii. Company background
iv. Total number of employees.
v. Discuss a change in company name, ownership, merger, acquisition, or any other business change within the last two (2) years.  If Your company has plans for a change in name, ownership, or to merge or acquire, describe the plans, except to the extent prohibited by law. If these requests do not apply, indicate the same.

(b) Information reflecting the current financial position. If Your company is listed on Dun & Bradstreet, provide a copy of current Dun & Bradstreet report and/or Your D&B number. Upon request by the Procurement Officer, Offeror must provide the most current financial statement and financial statements for the last two fiscal years. If the financial statements have been audited in accordance with the following requirements, provide the audited version of those statements. [Reference Statement of Financial Accounting Concepts No. 5 (FASB, December 1984), as amended.] 

(c) By Lot, a detailed, narrative statement listing the three most recent, comparable contracts (including contact information) which have been performed. For each contract, describe how the supplies or services provided are similar to those requested by this Solicitation, and how they differ and indicate the length of time for the engagement. These three sources may be contacted to verify Your experience and qualifications. References will be contacted by e-mail, so You must provide a valid e-mail address for each reference. The State will not accept references that they cannot contact direct by e-mail. Provide the following for each source:
i. Company name
ii. Street or P.O. Address
iii. City, State, Zip code
iv. Contact name
v. Contact phone number
vi. Contact e-mail address

(d) By Lot, a list of every Business for which supplies or services substantially similar to those sought with this Solicitation have been provided, at any time during the past five years. 

(e) By Lot, a list of every South Carolina public body for which supplies or services have been provided at any time during the past three years, if any. 

(f) By Lot, your proposal must expressly affirm You have the current ability to perform in accordance with the two clauses in Attachment D titled “Offshore Contracting Prohibited (TO) (FEB 2015)” and “Location of Data (FEB 2015)” for every Lot and for all the services for which You may submit a Task Order Quote. 

(g) By Lot, the information required in the clause immediately below titled: “Subcontractor – Identification (Modified).

[bookmark: SC_05_5030_2]
SUBCONTRACTOR -- IDENTIFICATION (MODIFIED)
 
If You regularly subcontract (or anticipate contracting) to any Business(es) for any portion of the services you are offering to provide for any Lot, then, on a per Lot basis, you must identify the subcontractor(s), the type of Work you anticipate they might perform, and each Lot for which they might perform that Work.  Err on the side of inclusion.  When identifying each such potential subcontractor, provide the Business name, address, phone, taxpayer identification number, and point of contact. In determining Your responsibility, the State may contact and evaluate Your proposed subcontractors.  Please see the limitations on subcontracting in Section 4.6 of Attachment D
 
[bookmark: SECTION_VI]SAP
 
VI. AWARD CRITERIA
[bookmark: _Hlk219896584] 
[bookmark: SC_06_6015_1]AWARD BY LOT (MODIFIED)
 
Award will be made by Lot. 

AWARD – RESTRICTION ON AFFILIATES
[bookmark: _Hlk219897274][bookmark: _Hlk219909857]To preserve the integrity of the secondary competition process, two or more Businesses that are Affiliates may not compete nor hold more than one award for the same Lot at the same time. By submitting Your Offer, You represent that no Affiliate is submitting an Offer for the same Lot(s). 

If, before award, We discover that You and one or more Affiliates submitted for the same Lot(s) and are eligible for award, the Offeror(s) with the lower ranked proposal(s) is disqualified from award for such Lot(s). 

As soon as the intent to award has been posted, every awardee will be required to certify in writing whether or not they are an Affiliate of any other awardee using the notional form titled “Certification Regarding Non-Affiliation with other Awardees” attached hereto which will be incorporated into the VMS.  Refusal to provide this certification will result in immediate termination of Your award.  If award has been made to two or more Affiliates for the same Lot(s), the Framework Agreement(s) with the Affiliate(s) with the lower ranked proposal will be terminated.

If, after award, a Business with an award under a Lot(s) acquires or otherwise becomes an Affiliate of another Business with an award under the same Lot(s), both Businesses must (i) immediately cease responding to any Task Order Requests, and (ii) notify the Procurement Officer of the new relationship as soon as the law allows, and (iii) upon notice to the Procurement Officer, seek approval from the Procurement Officer to have one of the two Businesses resume participation in the secondary competition process for that Lot. 

If, after final award, the Procurement Officer becomes aware that two or more Contract Holders that are Affiliates each hold an award for the same Lot(s), both Contract Holders’ participation must be suspended, in whole or in part, pending termination, in whole or in part, of one or both Contract Holders’ Framework Agreements. 

In the event two Affiliates Offer or receive awards for two or more of the same Lots, the processes above will be administered on a per Lot basis.  For example, in the event two Affiliates (Affiliate #1 and Affiliate #2) both make an Offer for Lots 1 and 3, then the Offeror with the lower ranked proposal for Lot 1 is disqualified for that Lot and the Offeror with the lower ranked proposal for Lot 3 is disqualified for that Lot, such that Affiliate #1 may win for both Lots 1 and 3, or Affiliate #2 may win for both Lots 1 and 3 or Affiliate #1 may win for one Lot and Affiliate #2 may win for the other Lot.

[bookmark: SC_06_6030_1]AWARD CRITERIA -- PROPOSALS (MODIFIED)
 
For each Lot, awards will be made to no less than the minimum number, and no more than the maximum number, of highest-ranked responsive and responsible Offerors whose Offers are determined to be the most advantageous to the State.  If there are not enough responsive, responsible, and otherwise qualified Offers to meet the minimum number for any Lot, that Lot will not be awarded.

	Lot Description
	Minimum # of Awards
	Maximum # of Awards

	Lot 1: Data Analytics

	5
	10

	Lot 2: IT Infrastructure Architecture

	5
	10

	Lot 3: Data Privacy Services

	5
	10

	Lot 4: IT Governance, Risk, and Compliance Services

	5
	10

	Lot 5: IT Service Management

	5
	10

	Lot 6: IT Strategy and Enterprise Services

	5
	10

	Lot 7: IT Procurement Support Services

	5
	10

	Lot 8: AI Tools and Services

	5
	10



The intent is to identify best-in-class contractors per Lot and to ensure that each Lot has a group of Businesses that will provide robust competition on virtually all Task Order Quotes. Offerors will be selected by Lot, not by their relative strength across all the Lots. Thus, an Offeror may receive one or more Framework Agreements for 1, 2, all, or any combination of the Lots they Offer on based on their strengths, experience, and ability to perform the tasks within the individual Lots. 

[bookmark: _Hlk219899538]Offerors should submit the information requested in Part V above regarding their reliance on Subcontractors and will be evaluated, in part, on that information.  Accordingly, Offerors should only submit proposals for the Lots they are able to provide services for without significant reliance on subcontracting. Reliance is significant if, for any single Task Order Contract, it exceeds the subcontracting restriction identified in paragraph 4.1 of Attachment D.   
 
[bookmark: SC_06_6058_1][bookmark: SC_06_6065_1]DISCUSSIONS - OPTIONAL (MODIFIED)
 
Submit Your best terms from a technical standpoint. Your proposal may be evaluated and Your Offer accepted without any discussions, negotiations, or prior notice. Ordinarily, nonresponsive proposals will be rejected outright without prior notice. Nevertheless, the State may elect to conduct discussions, including the possibility of limited proposal revisions, but only for those proposals reasonably susceptible of being selected for award. [11-35-1530(6); R.19-445.2095(I)] If improper revisions are submitted during discussions, the State may elect to consider only Your unrevised initial proposal, provided Your initial Offer is responsive. 

EVALUATION FACTORS -- PROPOSALS (MODIFIED)
 
Offers will be evaluated using only the factors stated in the Vendor Evaluation Workbook. Weighting is assigned for each criteria as noted in the workbook. Once evaluation is complete, all responsive Offerors will be ranked from most advantageous to least advantageous.
 
*See Vendor Evaluation Workbook Excel for Evaluation Criteria for Lots 1 through 8 
 

 
[bookmark: SECTION_VIIA]SAP
 
VII. TERMS AND CONDITIONS -- A. GENERAL
 
[bookmark: SC_07_7A004_2]ASSIGNMENT, NOVATION, AND CHANGE OF NAME, IDENTITY, OR STRUCTURE (MODIFIED)
 
(a) Contract Holder shall not assign this Framework Agreement, or its rights, obligations, or any other interest arising from this Framework Agreement, or delegate any of its performance obligations, without the express written consent of the Procurement Officer. The foregoing restriction does not apply to a transfer that occurs by operation of law (e.g., bankruptcy; corporate reorganizations and consolidations, but not including partial asset sales). (b) If Contract Holder amends, modifies, or otherwise changes its name, its identity (including its trade name), or its corporate, partnership or other structure, or its FEIN, Contract Holder shall provide the Procurement Officer prompt written notice of such change. (c) Any name change, transfer, assignment, or novation is subject to the conditions and approval required by Regulation 19-445.2180, which does not restrict transfers by operation of law. 
 
[bookmark: SC_07_7A005_2]BANKRUPTCY - GENERAL (MODIFIED)
 
(a) Notice. In the event the Contract Holder enters into proceedings relating to bankruptcy, whether voluntary or involuntary, the Contract Holder agrees to furnish written notification of the bankruptcy to the Procurement Officer and the Using Governmental Unit. This notification shall be furnished within two (2) days of the initiation of the proceedings relating to the bankruptcy filing. This notification shall include the date on which the bankruptcy petition was filed, the identity of the court in which the bankruptcy petition was filed, and a listing of all State contracts against which final payment has not been made. This obligation remains in effect until the Framework Agreement terminates. (b) Termination. This Framework Agreement is voidable and subject to immediate termination by the State upon the Contract Holder's insolvency, including the filing of proceedings in bankruptcy. 
 
[bookmark: SC_07_7A010_1]CHOICE-OF-LAW (MODIFIED)
 
The Agreement, any dispute, claim, or controversy relating to the Agreement, and all the rights and obligations of the parties shall, in all respects, be interpreted, construed, enforced and governed by and under the laws of the State of South Carolina, except its choice of law rules. As used in this paragraph, the term "Agreement" means any transaction or agreement arising out of, relating to, or contemplated by the Solicitation, excluding a Task Order Contract. 
 
[bookmark: SC_07_7A015_2]CONTRACT AWARDED PURSUANT TO CODE (MODIFIED)

Each Framework Agreement resulting from this Solicitation is formed pursuant to the South Carolina Consolidated Procurement Code and is deemed to incorporate all applicable provisions thereof and the ensuing regulations. See also clause titled “Code of Laws Available.” 
[bookmark: _Toc176268231][bookmark: _Toc177041841][bookmark: _Hlk208924065][bookmark: SC_07_7A020_1]CONTRACT DOCUMENTS & ORDER OF PRECEDENCE (MODIFIED)

(a) Each Framework Agreement resulting from this Solicitation shall consist of the following documents: (1) the Solicitation, as amended, (2) Your Offer, as amended, and (3) any statement reflecting the State’s final acceptance (a/k/a “award”). These documents shall be read to be consistent and complementary. Any conflict among these documents shall be resolved by giving priority to these documents in the order listed above. (b) The terms and conditions of documents (1) through (3) above shall apply notwithstanding any additional or different terms and conditions in any other document, including without limitation, (i) any instrument submitted by the State, (ii) any document submitted by Contract Holder, or (iii) any privacy policy, terms of use, or end user agreement. Except as otherwise allowed by the Solicitation, the terms and conditions of all such documents shall be void and of no effect. (c) Except with respect to the Task Order Contracts, which are separate and independent contracts and not part of this Framework Agreement, no contract, license, or other agreement containing contractual terms and conditions will be signed by any Using Governmental Unit. Any document signed or otherwise agreed to by persons other than the Procurement Officer shall be void and of no effect. (d) While the terms and conditions governing Task Order Contracts are included as Attachment D to each Framework Agreement, those terms and conditions do not govern the Framework Agreements resulting from this Solicitation, except to the extent expressly referenced in the clause above titled Definitions, Capitalization, And Headings. 

 

[bookmark: SC_07_7A025_1]DISPUTES (MODIFIED)
 
(1) Choice-of-Forum. All disputes, claims, or controversies relating to an Agreement shall be resolved exclusively by the appropriate Chief Procurement Officer in accordance with Title 11, Chapter 35, Article 17 of the South Carolina Code of Laws, or in the absence of jurisdiction, only in the Court of Common Pleas for, or a federal court located in, Richland County, State of South Carolina. Contract Holder agrees that any act by the government regarding an Agreement is not a waiver of either the government’s sovereign immunity or the government’s immunity under the Eleventh Amendment of the United States Constitution. As used in this paragraph, the term "Agreement" means any transaction or agreement arising out of, relating to, or contemplated by the Solicitation, excluding a Task Order Contract. The government does not consent to the jurisdiction of any judicial or administrative tribunals in any other state or to any forum of alternative dispute resolution. (2) Service of Process. Contract Holder consents that any papers, notices, or process necessary or proper for the initiation or continuation of any disputes, claims, or controversies relating to an Agreement; for any court action in connection therewith; or for the entry of judgment on any award made, may be served on Contract Holder by certified mail (return receipt requested) addressed to Contract Holder at the address provided as the Notice Address on Page Two or by personal service or by any other manner that is permitted by law, in or outside South Carolina. Notice by certified mail is deemed duly given upon deposit in the United States mail.
 
[bookmark: SC_07_7A045_2]NO INDEMNITY OR DEFENSE (FEB 2015)
 
Any term or condition is void to the extent it requires the Government to indemnify, defend, or pay attorney's fees to anyone for any reason. [07-7A045-2]
 
NOTICE (MODIFIED)
 
(A) After award, any notices shall be in writing and shall be deemed duly given (1) upon actual delivery, if delivery is by hand, (2) upon receipt by the transmitting party of automated confirmation or answer back from the recipient’s device if delivery is by telex, telegram, facsimile, or electronic mail, or (3) ten days after deposit into the United States mail, if postage is prepaid, a return receipt is requested, and either registered or certified mail is used. (B) Notice to Contract Holder shall be to the address identified as the Notice Address on Page Two. Notice to the State shall be to the Procurement Officer’s address on the Cover Page. Either party may designate a different address for notice by giving notice in accordance with this paragraph. 
[bookmark: SC_07_7A053_1]
OPEN TRADE (MODIFIED)
 
During the Framework Agreement term, including any renewals or extensions, Contract Holder will not engage in the boycott of a person or an entity based in or doing business with a jurisdiction with whom South Carolina can enjoy open trade, as defined in SC Code Section 11-35-5300. 


[bookmark: _Hlk165891554]ORGANIZATIONAL CONFLICT OF INTEREST (MODIFIED)

(a) The Contract Holder agrees to immediately advise the Procurement Officer if an actual or potential organizational conflict of interest is discovered after award, and to make a full written disclosure promptly thereafter to the Procurement Officer. This disclosure shall include a description of actions which the Contract Holder has taken or proposes to take, after consultation with the Procurement Officer, to avoid, mitigate, or neutralize the actual or potential conflict. 
(b) The State may terminate any applicable Framework Agreement for convenience, in whole or in part, if it deems such termination necessary to avoid an organizational conflict of interest. 
(c) The disclosure required by paragraph (a) of this provision is a material obligation of the Framework Agreement. If the Contract Holder knew or should have known of an organizational conflict of interest prior to award, or discovers an actual or potential conflict after award, and does not disclose, or misrepresents, relevant information to the Procurement Officer, the State may terminate any applicable Framework Agreement for default. 
              
[bookmark: SC_07_7A060_1]PUBLICITY (MODIFIED)

Contract Holder shall not publish any comments or quotes by Government employees, or include the State in either news releases or a published list of customers, without the prior written approval of the Procurement Officer. 
 

[bookmark: SC_07_7A090_1]THIRD PARTY BENEFICIARY (MODIFIED)
 
The Framework Agreement is made solely and specifically among and for the benefit of the parties hereto, and their respective successors and assigns, and no other person will have any rights, interest, or claims hereunder or be entitled to any benefits under or on account of the Framework Agreement as a third party beneficiary or otherwise. 
 
[bookmark: SC_07_7A095_1]WAIVER (MODIFIED)
 
The State does not waive any prior or subsequent breach of the terms of the Framework Agreement by failing to terminate the Framework Agreement for lack of performance, or by failing to strictly or promptly insist upon any term of the Framework Agreement. Only the Procurement Officer has actual authority to waive any of the State's rights under the Framework Agreement. Any waiver must be in writing. 

[bookmark: SECTION_VIIB]SAP
 
VII. TERMS AND CONDITIONS -- B. SPECIAL
 
[bookmark: SC_07_7B025_1]
CHANGES TO INFORMATION PROVIDED IN RESPONSE TO SPSAQ (NEW)

Contract Holder agrees to provide the Procurement Officer and the Vendor Manager with prompt notice of any material variation in its operations from those reflected in the Response to SPSAQ at any time during the term of the Framework Agreement.  Contract Holder acknowledges the UGU relied upon the information in the Response to SPSAQ and in the event of a subsequent, material variation as provided above, Contract Holder agrees the UGU may terminate the Framework Agreement.  
[bookmark: SC_07_7B035_1]
COMPLIANCE WITH LAWS (MODIFIED)
 
During the term of the Framework Agreement, Contract Holder shall comply with all applicable provisions of laws, codes, ordinances, rules, regulations, and tariffs. 
 
[bookmark: SC_07_7B040_1]CONFERENCE -- PRE-PERFORMANCE (MODIFIED)
 
Unless waived by the Procurement Officer, a pre-performance conference between the Contract Holders, State and Procurement Officer shall be held at a location selected by the Procurement Officer within five (5) days after final award, and prior to commencement of performance under the Framework Agreement. The responsibilities of all parties involved will be discussed to assure a meeting of the minds of all concerned. The successful Contract Holders or their duly authorized representative shall be required to attend at Contract Holders’ expense.
 
It is anticipated that meetings will be conducted virtually. 
 

[bookmark: SC_07_7B045_1]CONTRACT LIMITATIONS (MODIFIED)
 
In the event Contract Holder repeatedly fails to notify the Vendor Manager pursuant to paragraph 5 of the Section titled Contract Holder’s Responsibilities and it was readily apparent that any Work set forth in a Task Order Request fell outside the Contract Lot identified at the top of the first page of a Task Order Request to a degree in excess of that amount allowed by paragraph 4.1 of Attachment D, then one or more of Your Framework Agreements may be terminated.  
 
[bookmark: SC_07_7B060_1]CONTRACT HOLDER PERSONNEL (MODIFIED)
 
The Contract Holder shall enforce strict discipline and good order among the Contract Holder's employees and other persons carrying out the Framework Agreement. The Contract Holder shall not permit employment of unfit persons or persons not skilled in tasks assigned to them. 
 
[bookmark: SC_07_7B065_1]CONTRACT HOLDER'S OBLIGATION -- GENERAL (MODIFIED)
 
The Contract Holder shall provide and pay for all materials, tools, equipment, labor and professional and non-professional services, and shall perform all other acts and supply all other things necessary, to fully and properly perform and complete the Work. The Contract Holder must act as the prime contractor and assume full responsibility for any subcontractor's performance. The Contract Holder will be considered the sole point of contact with regard to all situations, including payment of all charges and the meeting of all other requirements. 
 
[bookmark: SC_07_7B067_1]CONTRACT HOLDER'S USE OF STATE PROPERTY (MODIFIED)
 
Upon termination of the Framework Agreement for any reason, the State shall have the right, upon demand, to obtain access to, and possession of, all State properties, including, but not limited to, current copies of all State application programs and necessary documentation, all data, files, intermediate materials and supplies held by the Contract Holder pursuant to the Framework Agreement. Contract Holder shall not use, reproduce, distribute, display, or sell any data, material, or documentation provided or owned  by the State without the State's written consent, except to the extent necessary to evaluate and submit Task Order Quotes pursuant to the Framework Agreement.  The various provisions of the Task Order Contract, and not this paragraph, shall control with regard to a Contractor’s obligations with respect to any such State properties which Contractor retains hereunder as permitted in order to perform the Work, or gains access to, or receives disclosure to or possession of, directly or indirectly because of the award of a Task Order Contract.
 

[bookmark: SC_07_7B090_1]ESTIMATED QUANTITY -- PURCHASES FROM OTHER SOURCES (MODIFIED)
 
The State may bid separately any unusual requirements or large quantities of supplies covered by this Framework Agreement. 
 
[bookmark: SC_07_7B095_1]ESTIMATED QUANTITY -- UNKNOWN (MODIFIED)
 
The total quantity of purchases of any individual Lot is not known. The State does not guarantee that the State will buy any specified Lot or total amount. The omission of an estimated purchase quantity does not indicate a lack of need but rather a lack of historical information. 
 
[bookmark: SC_07_7B097_1]ILLEGAL IMMIGRATION (NOV 2008)
 
(An overview is available at www.procurement.sc.gov) By signing Your Offer, You certify that  ou will comply with the applicable requirements of Title 8, Chapter 14 of the South Carolina Code of Laws and agree to provide to the State upon request any documentation required to establish either: (a) that Title 8, Chapter 14 is inapplicable to You and Your Subcontractors or sub-subcontractors; or (b) that You and Your Subcontractors or sub-subcontractors are in compliance with Title 8, Chapter 14. Pursuant to Section 8-14-60, "A person who knowingly makes or files any false, fictitious, or fraudulent document, statement, or report pursuant to this chapter is guilty of a felony, and, upon conviction, must be fined within the discretion of the court or imprisoned for not more than five years, or both." You agree to include in any contracts with Your Subcontractors language requiring Your Subcontractors to (a) comply with the applicable requirements of Title 8, Chapter 14, and (b) include in their contracts with the sub-subcontractors language requiring the sub-subcontractors to comply with the applicable requirements of Title 8, Chapter 14. [07-7B097-1]
[bookmark: SC_07_7B115_1] 
LICENSES AND PERMITS (MODIFIED)
 
During the term of the Framework Agreement, the Contract Holder shall be responsible for obtaining, and maintaining in good standing, all licenses (including professional licenses, if any), permits, inspections and related fees for each or any such licenses, permits and /or inspections required by the State, county, city or other government entity or unit to accomplish the Work specified in a Task Order Contract subsequently awarded pursuant to this Framework Agreement. 
 
[bookmark: SC_07_7B125_1]OWNERSHIP OF DATA and MATERIALS (MODIFIED)
 
All data, material and documentation of any kind provided to, or accessed by, a Contract Holder or disclosed by the Government pursuant to this Framework Agreement shall belong exclusively to the State.  Ownership of data, material and documentation prepared pursuant to a Task Order Contract shall be determined in accordance with the terms set forth in Attachment D.
 
[bookmark: SC_07_7B205_1]RELATIONSHIP OF THE PARTIES (JAN 2006)
 
Neither party is an employee, agent, partner, or joint venturer of the other. Neither party has the right or ability to bind the other to any agreement with a third party or to incur any obligation or liability on behalf of the other party. [07-7B205-1]
 
[bookmark: SC_07_7B210_1]RELATIONSHIP OF USING GOVERNMENTAL UNITS (JAN 2006)
 
Each Using Governmental Unit's obligations and liabilities are independent of every other Using Governmental Unit's obligations and liabilities. No Using Governmental Unit shall be responsible for any other Using Governmental Unit's act or failure to act. [07-7B210-1]

[bookmark: SC_07_7B225_4][bookmark: SC_07_7B230_1]
RIGHT TO ISSUE ADDITIONAL SOLICITATIONS FOR THE SAME OR DIFFERENT LOTS
Subject to “Limitations After Award” in Part III and the maximum number of awards as set forth in “Award Criteria – Proposals,” the State reserves the right to issue additional solicitations at any time and for any reasons to establish other Framework Agreements with other vendors for the same Lot as that awarded pursuant to this Framework Agreement.  The Division of Procurement Services does not anticipate issuing such additional solicitations pursuant to this clause prior to expiration of the Maximum Contract Period unless the State’s needs are not being adequately met or less than the maximum number of awards were issued at the outset or, while the maximum number of awards were issued, less than the maximum number of awards are currently in effect (e.g., because two or more Contract Holder’s merged, because one or more Contract Holder’s Framework Agreement awards were cancelled or terminated for any reason, etc.).  


STATEWIDE TERM CONTRACT – MANDATORY (MODIFIED)
 
(a) With this Solicitation, the state seeks to establish multiple Framework Agreement(s) available for use by all South Carolina public procurement units (as defined in Section 11-35-4610(5)). The Framework Agreements are “term contract” as defined in Section 11-35-310(37). Accordingly, use by state governmental bodies (as defined in Section 11-35-310(18)), which includes most state agencies, is mandatory except under limited circumstances. Use by local public procurement units is optional. Section 11-35-4610 defines local public procurement units to include any political subdivision, or unit thereof, which expends public funds. Section 11-35-310(24) defines the term political subdivision as all counties, municipalities, school districts, public service or special purpose districts.
(b) The State is entitled to audit the books and records of You and any Subcontractor to the extent that such books and records relate to the performance of the Work or to the performance of any Task Order Contract issued pursuant to this Framework Agreement. Such books and records will be maintained by the Contract Holder for a period of three years from the termination of this Framework Agreement and by the Subcontractor for a period of three years from the date of final payment under the subcontract, unless a shorter period is authorized in writing by the Chief Procurement Officer.
(c) [Reserved]
(d) [Reserved]
(e) If the Contract Holder is suspended or debarred pursuant to Section 11-35-4220, the State may, without prejudice to any other remedy available to the State, take any one or more of the following actions: (1) disqualify the Contract Holder from receiving further Task Order Quote requests until the suspension or debarment has been lifted; (2) terminate one or more Framework Agreements; (3) order the Contract Holder to not accept any further task orders under any other statewide contract; or (4) terminate the Contract Holder’s award of any other statewide contract.  


[bookmark: _Hlk208924598]STATEWIDE CONTRACT – MANDATORY - SCOPE (MODIFIED)

The scope of this Framework Agreement is limited. See, e.g., “III. Scope of Work/Specifications,” “Scope of Task Order Contracts” and “Description of Lots” in Part III. Sales of supplies or services not within the scope of this Framework Agreement are prohibited. See clause entitled Contract Limitations. 

[bookmark: SC_07_7B240_1]TERM OF CONTRACT -- EFFECTIVE DATE / INITIAL CONTRACT PERIOD (MODIFIED)
 
The effective date of this Framework Agreement is the first day of the Maximum Contract Period as specified on the final statement of award. The initial term of this Framework Agreement is 3 years from the effective date. Regardless, this Framework Agreement expires no later than the last date stated on the final statement of award. 
 
  
[bookmark: SC_07_7B250_1]TERM OF CONTRACT -- TERMINATION BY CONTRACT HOLDER (MODIFIED)
 
Contract Holder may terminate this Framework Agreement at the end of the initial term, or any renewal term, by providing the Procurement Officer notice of its election to terminate under this clause at least 120 days prior to the expiration of the then current term. 


[bookmark: _Hlk221008343]TERMINATION FOR CONVENIENCE – SHORT FORM (MODIFIED) 

The Procurement Officer may terminate this Framework Agreement in whole or in part, for the convenience of the State. The Division of Procurement Services does not anticipate terminating the Framework Agreement pursuant to this clause prior to expiration of the Maximum Contract Period unless the secondary competition process is not fostering an acceptable level of robust competition or the State’s needs are not being adequately met. 

 
[bookmark: SC_07_7B265_1]


[bookmark: SECTION_VIII]SAP
 
VIII. BIDDING SCHEDULE / PRICE-BUSINESS PROPOSAL
 
[bookmark: SC_08_8002_1]BIDDING SCHEDULE (NOV 2007)

 
 

 
Supplier cost will not be evaluated in the pre-qualification of vendors for this Framework Agreement. Cost will be requested in the Task Order Request. The State does not expect suppliers to offer price / rates in response to this Solicitation, however due to SCEIS configuration; enter $1.00 for the item 1 price in order to be able to submit Your bid online.

[bookmark: SECTION_IX]SAP
 
[bookmark: _Hlk228278962]IX. ATTACHMENTS TO SOLICITATION
[bookmark: SC_09_9002_1] SAP
 


The following documents are attached to this Solicitation:  
 
1. [bookmark: _Hlk214912306][bookmark: _Hlk214912307][bookmark: _Hlk214912308][bookmark: _Hlk214912309]ATTACHMENT A, IT Professional Services Framework & Appendices (Notional Forms)

2. ATTACHMENT B – Limits on Using Contracts (APR 2026)

3. ATTACHMENT C – Instructions to Contract Holders Submitting a Task Order Quote (Apr 2026)

4. ATTACHMENT D – Framework Agreement Task Order Contract Terms and Conditions (Apr 2026)

5. ATTACHMENT E - - Service Provider Security Assessment Questionnaire

6. ATTACHMENT F - - IMPORTANT TAX NOTICE - NONRESIDENTS ONLY 
[bookmark: _Hlk221194540]
7. ATTACHMENT G - -Shared Services Agencies: List of Agencies covered by 2017 SC Act No. 97, Part 1B, Section 117.121

8. ATTACHMENT H - - Vendor License Agreement

9. ATTACHMENT I - - Vendor Evaluation Workbook 
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   State of South Carolina                 Request for Proposal               Solicitation:     Date Issued:     Procurement Officer:     Phone:     E - Mail Address:     Mailing Address:    5400029248     0 5 / 13 /2026     STACY ADAMS , NIGP - CPP, CPPO, CPPB     803 - 737 - 4375     SAdams@mmo.sc.gov       SFAA, Div. of Procurement Services     1 333   Main Street, Suite  700     Columbia SC 29201  

   

    DESCRIPTION :  STC   for IT Professional Services   Framework Agreement      

    USING GOVERNMENTAL UNIT:    Statewide Term Contract      

   

  SUBMIT YOUR OFFER ON - LINE AT THE FOLLOWING URL:  http://www.procurement.sc.gov      

  SUBMIT OFFER BY (Opening Date/Time):  0 7 /1 5 /2026  11 :00   AM   (See "Deadline For Submission Of Offer" provision)    

  QUESTIONS MUST BE RECEIVED BY:  0 6 / 0 4 /2026  5 :00   PM     (See "Questions From Offerors" provision)    

  NUMBER OF COPIES TO BE SUBMITTED:  (See “Online Bidding Instructions” provision)      If submitting confidential information, include a separate redacted copy with  You r online submission marked “REDACTED.”  (See provisions “Submitting Redacted Offers” in  Section IV & “Disclosure of Your Bid / Proposal and Submitting Confidential  Data” in Section IIA.)     Initial here if no redacted copy is necessary ______  

  CONFERENCE TYPE:  Pre - Proposal Conference       DATE & TIME:  0 6 / 03 /2026  02:00 PM           (As appropriate, see "Conferences  -   Pre - Bid/Proposal" provisions)    LOCATION:  Microsoft   T eams   Only    

   

  AWARD &  AMENDMENTS  Award will be posted on  0 9 / 04 /2026 . The award, this  Solicitation , any  Amendment s, and any related  notices will be posted at the following web address:  http://www.procurement.sc.gov    

   

You must submit a signed copy of this form with Your Offer. By signing, You agree to be bound by the terms of the  Solicitation. You agree to hold Your Offer open for a minimum of  one hundred and twenty   ( 120 ) calendar days after the  Opening Date.  (See "Signing Your Offer" provision.)  

  NAME OF OFFEROR             (full legal name of  Business   submitting the  Offer )  Any award issued will be issued to, and the  Framework Agreement ( s )   will  be formed   with, the entity identified as the Offeror. The entity named as the  Offer or must be a single and distinct legal entity. Do not use the name of a  branch office or a division of a larger entity if the branch or division is not  a separate legal entity, i.e., a separate corporation, partnership, sole  proprietorship, etc.  

  AUTHORIZED SIGNATURE         (Person must be authorized to submit binding  Offer   to contract on behalf of Offeror.)  DATE SIGNED          

  TITLE         (business title of person signing above)    STATE VENDOR NO.         (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)  

  PRINTED NAME         (printed name of person signing above)    STATE OF INCORPORATION         (If  You   are a corporation, identify the state of incorporation.)  

   

  OFFEROR'S TYPE OF ENTITY: (Check one)  (See "Signing Your Offer" provision.)           ___ Sole Proprietorship ___ Partnership ___ Other_____________________________         ___ Corporate entity (not tax - exempt) ___ Corporation (tax - exempt) ___ Government entity (federal, state, or local)  

COVER PAGE  -   ON - LINE ONLY (MAR. 2015)  

